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On the cover:  In September, SUEZ in North America held its annual Innovation & Technical Days symposium. The  
event was a collaboration between SUEZ employees in North America and Paris, joined by representatives of external 
partners. Together they brainstormed on ways to improve the customer experience and protect the environment.  



Commission (PVSC) of New Jersey partered with our 
Advanced Solutions division to rehabilitate 12 final 
clarifiers at the PVSC wastewater facility in Newark, NJ. 
The PVSC wastewater plant is one of the largest modern 
wastewater facilities in the country and the three-year 
project is the largest contract ever awarded to  
Advanced Solutions.

Perspective also comes—most importantly—from working 
on a person-to-person level. This issue of The Resource 
illustrates this in two particular stories. The first tells of 
two different homeowners in Delaware whose outlook 
were changed by the thoughtfulness of SUEZ employees. 
The second comes from Maxime Ducroux, sustainable 
development coordinator for SUEZ in North America, who 
recently visited Gonâve Island off the coast of Haiti as part 
of Aquassistance. The stories are very different, of course. 
But they both provide the opportunity to look at our work 
with new perspective. I hope you enjoy them and are as 
inspired as I was.

Eric Gernath
CEO SUEZ North America

Dear Colleagues:

Knowing what customers want—sometimes before they 
do—does not come easy. It takes practice, and it takes 
perspective—perspective that applies global wisdom to  
local problems. It is a perspective, I’m happy to say, that  
is fueling SUEZ’ growth.

SUEZ’ perspective is sought time and again. Most  
recently, our federal government has turned to the private 
sector to help deliver some of its basic services, including 
water and wastewater treatment. SUEZ offers something 
unique that our competitors cannot, namely treatment 
solutions, asset management and a global perspective.  
As Anthony Dusovic, vice president and general  
manager, United Water Federal Services, points out in  
this issue of The Resource, the U.S. government is  
looking for experts in public-private partnerships (P3s).  
No one knows more about P3s in the water and  
wastewater sector than SUEZ.

SUEZ perspective is also eagerly sought at the state 
and local level. That’s why the Passaic Valley Sewerage 
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RM: And what services will United Water Federal  
Services offer? 
 
AD: Asset management, capital planning and 
construction, environmental and water quality 
compliance and treatment technologies. The U.S.  
Army is well aware of the positive role of privatization. 
They started seeking public-private partnerships in  
the late 1990s.  

RM: Privatization? So, is this not a typical public-
private partnership (P3)? 
 
AD: Most of the deals we’re pursuing will look more like 
our utility operations division than the public-private 
partnerships formed by our Environmental Services 
division. In these cases, United Water Federal Services  
will take possession of the assets, but for a fixed period  
of time, say, 50 years. 

RM: Why was United Water Federal Services created?  
 
AD: Simply put, to seize on a huge market opportunity. 
United States federal facilities, especially military 
installations, are in need of trusted operators and managers 
of drinking water and wastewater systems. Our mission is 
to deliver superior services to this market by relying on our 
long history of reliable, resilient and cost-efficient solutions. 
At the same time, we knew we offered something unique 
that the other water utilities could not, namely treatment 
solutions, asset management and a global perspective.

RM: Where is United Water Federal Services located and 
how many people does it employ? 
 
AD: We have a small, dedicated team located in our 
corporate headquarters in Paramus.  We just started,  
so we just have one full-time person and two part-timers. 
But we’ve also engaged a prestigious group of retired 
United States military generals, each with over 30 years of 
distinguished service, to serve on our board of advisors.  

one on one

The Resource Magazine recently sat down with  
Anthony Dusovic, vice president and general 
manager of United Water Federal Services, a  
wholly owned subsidiary of SUEZ North America. 
Created in January, United Water Federal Services 
will initially offer water and wastewater services to 
military installations. 

one on one with  
Anthony Dusovic 

Anthony Dusovic, vice president 
and general manager, United Water 
Federal Services
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RM: What opportunities are there for United Water 
Federal Services? 
 
AD: The U.S. federal government is the biggest 
consumer of goods and services in the world. We 
started to look at the market back in late 2015 when 
we put a bid in for work at West Point. There’s been no 
decision on that yet due to the change in administration. 
The next opportunity was Fort Leonard Wood [U.S. Army 
installation in the Missouri Ozarks] in mid-2016. That’s 
the opportunity we decided to do this right and set up a 
separate business that can focus on it. 

RM: Other than West Point and Fort Leonard Wood, 
what other opportunities are you looking at?  
 
AD: In our strategic business plan, we don’t project 
having revenue until 2019, as these are long-term 
opportunities. In the meantime, we plan to bid on 
providing services on a five-year basis to the Joint  
Base McGuire-Dix-Lakehurst in New Jersey, as well 
opportunities with the U.S. Army Corps of Engineers.

RM: What work might you do with the Army Corps  
of Engineers? 
 
AD: The Army Corps manages billions of dollars in 
assets. They support a lot of large regional projects, 

including the White River Irrigation District P3 project 
in Arkansas [a collaboration between the Arkansas 
Natural Resources Commission and the U.S. Army 
Corps]. We’re looking to work with them there. 
There will likely be P4—that’s public-public-private 
partnerships—opportunities, as the federal  
government encourages military bases to work  
with nearby municipalities. 

RM: By the way, how does the military’s water and 
wastewater infrastructure compare with the rest of 
the country’s, which, generally is aging and in dire 
need of repair and replacement? 
 
AD: The military is the same if not worse. Their 
infrastructure has been rated D, and unfortunately their 
utilities compete for the same dollars as mission critical 
projects. We have a strategy to provide resilient, reliable 
and cost-effective solutions in a vital and growing 
market that lies at the heart of America’s infrastructure

It is an honor and a privilege to embark on this new 
mission and we are determined to bring a level of 
service that is unparalleled in the industry. Our long 
history, breadth of expertise and strong track record 
positions us well to provide services to our country’s 
armed forces for many years to come. m

Paticipating in symposiums 
such as the DOD/Federal 
Energy & Water Forum will 
provide our company with 
an opportunity to meet with 
federal officials and describe 
the strategy of public-private 
partnerships in advancing 
federal energy and water goals.  
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SUEZ in North America        
expands its footprint in New York State 
SUEZ in North America is expanding its  
footprint in New York State, striking a five-year, 
$16 million agreement with Mohawk Valley 
Water Authority (MVWA) to operate, manage and 
maintain Mohawk Valley’s water treatment plant. 
The plant provides service to 126,500 residents 
of Utica, NY, and neighboring towns within Oneida 
and Herkimer counties. 

MVWA will continue to own the water system, including 
the plant and distribution system, control rate setting 
and manage its capital improvement program.

SUEZ will operate, maintain and manage the Hinckley 
Water Treatment Plant, a 32-million-gallon-per-day 

filtration facility that treats water from the Hinckley 
Reservoir. During the first year, SUEZ will fully assess 
the system—parts of which are more than 100 years 
old—for health and safety, regulatory compliance and 
engineering needs. SUEZ will also pilot new treatment 
process solutions that could generate cost savings  
for customers. 

“This partnership fits in well with our growth strategy 
to expand in areas where we are already present, such 
as New York State,” said Eric Gernath, SUEZ North 
America CEO. “It allows us to mobilize resources as we 
look to introduce innovative solutions, optimize plant 
performance and bring further efficiencies for our new 
partners at Mohawk Valley Water Authority.” 
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“This partnership is a proven way to ensure appropriate water treatment,  
achieve compliance with environmental rules and enhance water service provision,”  

 — Philip Tangorra, Director of Water Quality, Mohawk Valley Water Authority 

SUEZ will do more than maintain and improve the 
infrastructure. SUEZ will offer MVWA workers  
career development and safety training and supply  
new personnel protection equipment. “They’re bringing 
a whole lot more than simple chemistry to the equation 
and it really revolves around developing the employees 
and keeping them safe, making sure that everything  
they do contributes positively to water production,”  
Pat Becher, executive director, Mohawk Valley  
Water Authority.

By partnering, the MVWA can rely on SUEZ’ pool of 
professional resources available to ensure continued 
compliance with regulations. “This partnership is a 

proven way to ensure appropriate water treatment, 
achieve compliance with environmental rules and 
enhance water service provision,” said MVWA director  
of Water Quality Philip Tangorra. 

SUEZ has been managing systems in New York State, 
such as Poughkeepsie, Mount Kisco, New Castle and 
Nassau County for the past 18 years. SUEZ also owns 
and operates the water utility for most of Rockland 
County, as well as portions of Westchester and  
Orange counties. m

A “Day One” celebration was held at the Mohawk Valley Water Authority to welcome these new employees to SUEZ. 
Pictured left to right are Gary Trapnell, operator; Kim Hoffman, assistant project manager; Jon Arneth,  project manager; 
Dave Cardarelli, operator; Gabriel Greco, operator and Frank Bray, senior mechanic.



When it comes to water infrastructure, out of 
sight often means out of mind. But without proper 
planning, it can also mean being out of luck.  
That’s because underfunded repairs can turn 
a trickle of unseen water woes into a deluge of 
public problems.

That’s why SUEZ in North America is tapping into 
funds from the Distribution System Investment Charge 
(DSIC) for water and wastewater systems. DSIC, first 
implemented in Pennsylvania 20 years ago, helps 
replace aging infrastructure without requiring a 
broader rate increase. In 2017, SUEZ’ Utility operations 
earmarked funding of about $240 million, up from $170 
million in 2016. About $70 million of this year’s capital 
expenditures will be paid by funds from DSIC for water 
and wastewater systems.

A few of the larger infrastructure upgrades now 
underway include improvement of the finished water 
storage in our Wilmington, DE treatment plant, and 
upgrades to the Lake DeForest plant in Rockland County, 
NY. The Delaware project, whose design started this 
year and construction is expected to be completed in 
2019, will improve system reliability and water quality 
and expand capacity. At the Lake DeForest plant, SUEZ 
is piloting different technologies—including ozone 
oxidation, powder activated carbon and modifications to 
chemicals used in the treatment process—to combat the 
seasonal challenges it faces with algae blooms.  

ramping up 
capital improvements

infrastructure improvements

6

Jim LaGrosa, leader (wearing blue hard 
hat) and Chris Albertus, system inspector, 
(wearing orange hart hat) replace a fire 
hydrant in Franklin Lakes, NJ. 
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Benefits of DSIC include more efficient and timely 
investment of capital, significant progress in replacing 
aging infrastructure, enhanced service quality, reduction 
of water lost through leaks, avoidance of rate shock  
and others, according to the National Association of 
Water Companies.

The bulk of the capital improvements by SUEZ’ Utility 
operations this year will be made in the Northeast, 
where the underground infrastructure is the oldest. 

“SUEZ is not dissimilar to the rest of the utilities in 
the United States where the infrastructure is aging, 
especially underground,” said Jim Nekus, director, SUEZ 
North America capital planning and delivery. One of the 
factors to encourage repair and replacement is the DSIC 
mechanism, he said. “The water utility industry doesn’t 
use surcharges as much as the electric or telecom 
industries, where you’ll see a base rate and  
then 10 to 20 different surcharges. On a water bill, 
surcharges are limited.”

When SUEZ and other water utilities do make the 
inevitable and necessary infrastructure improvements, 
they can’t recover their investments until they file for 
a rate increase—which may or may not be approved by 
regulators. DSIC allows them to plan ahead, assuring 
that at least a portion of the needed infrastructure 
money is forthcoming. In 2017, about 40 percent of 
infrastructure upgrades were funded through DSIC,  
added Nekus.

continued on next page

New Jersey operations is managing approximately 90 DSIC projects,  
representing an investment of $32 million
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infrastructure improvements

In general, capital expenditures are split between improving underground components of the distribution system—such 
as pipes, valves and hydrants—and above-ground improvements to reservoirs, dams and water treatment plants. 

The DSIC mechanism is currently being used in 3 states: New Jersey, Pennsylvania and Delaware. Although DSIC 
is available in New York,  here our operation uses a “forward-looking rate plan where water rates are in effect for 
investments planned, but not in service in the current rate year,” said Nekus.

Planning ahead allows SUEZ to reduce costs associated with labor, purchasing chemicals and energy. “By prioritizing 
purchases, we can reduce the overall cost to the customer,” concluded Nekus. m

capital expenditures are split between improving underground components of 
the distribution system—such as pipes, valves and hydrants—and above-ground 
improvements to reservoirs, dams and water treatment plants.

Nino Manocchio, leader, New Jersey operations, supervises the installation of a new valve. Infrastructure 
improvements like this help assure better service to our customers.
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new contracts spur growth  
in Advanced Solutions

SUEZ in North America is continuing its aggressive 
growth strategy by striking partnerships that bring 
innovative solutions and efficiencies to existing  
water and wastewater facilities.

“These new partnerships offer comprehensive solutions for 
the Resource Revolution and assure sustainable growth,” 
said Dominique Demessence, president, Environmental 
Services & Advanced Solutions. 

The partnerships include the Passaic Valley Sewerage 
Commission (PVSC) of New Jersey, which contracted with 
our Advanced Solutions division to rehabilitate 12 final 
clarifiers at the PVSC wastewater facility in Newark, NJ. 
The three-year, $15.8 million project is the largest contract 
awarded to Advanced Solutions in its history.

The PVSC wastewater plant, one of the largest modern 
wastewater facilities in the eastern United States, is a  
pure oxygen activated sludge secondary treatment plant 

designed to treat an average of 330 million gallons of 
wastewater per day.

Meanwhile, the town of Plattsburgh, NY awarded 
SUEZ a contract valued at nearly $4.8 million for the 
renovation and ongoing maintenance of its water 
storage tanks. Plattsburgh selected the tank asset 
management program for the long-term care of its 
critical water assets. The initial contract includes the 
rehabilitation in 2017 and 2018 of six water storage 
tanks in need of the most pressing upgrades. Other 
tanks will be added over time.      

Advanced Solutions also announced that it was 
awarded $2 million in contracts by the Hendersonville 
Utility District in Tennessee for the renovation and 
maintenance of four concrete water storage tanks and 
two steel tanks. Hendersonville Utility District selected 
the Premium Concrete Asset Maintenance Program for 
the long-term care of their aging concrete tanks. m

SUEZ has also renewed Environmental Services partnerships with  
Rahway, NJ and Mayodan and Carthage, NC.

New partnerships include the Passaic Valley  
Sewerage Commission (PVSC) of New Jersey.
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customer centricity

it’s often the little  
things that count
When it comes to customer  centricity, it’s often the 
little things that count. SUEZ has many customers, but 
each of our customers has one water or wastewater 
service provider. And they expect—and deserve—to  
be valued.

John and Caroline Molter certainly do. For 15 years, the 
Molters have enjoyed the puffy white blossoms of the 
hydrangea bush they planted at the edge of their yard north 
of Wilmington, DE. One morning, when John was heading 
out, he was surprised to see water running down his street. 
Upon his return, he realized it was a water main break, only 
a few feet from his prized, eight foot tall hydrangea bush. 
“They’re going to have to dig up our hydrangea to make those 
repairs, I bet,” his wife said to him. She bet wrong. SUEZ 
deployed its new hydro-excavator truck that uses a high 
pressure water jet to precisely excavate in situations just  
like this one. “They didn’t dig a giant hole and they didn’t dig 
up the bush,” said an appreciative John Molter. “Gracious, it 
was just such a small hole,” said Caroline. “I was pleased to 
see how small it was.” And SUEZ was pleased to have fixed 
the break while leaving the hydrangea untouched and ready 
to bloom again next spring.

Another Delaware homeowner, Robert Steward, came to 
appreciate SUEZ’ customer service recently after a natural 
gas main was being installed on his street. During the 
excavation, he discovered his home’s water service line was 
attached to an old six-inch cast iron water main across the 

SUEZ has many customers and they expect—and deserve—to be valued.  Above, Christopher Vitale, field service 
representative, South Jersey operations, greets one his customers in Toms River, NJ.
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“Many customers greet me with a smile, a friendly wave or have a story to tell.  When  
people respond to you with kindness, you’re willing to go the extra mile for them,”

— Alex Porto, field service representative, Toms River operations

street. It turns out that the old pipe was discoloring his water 
for years—but he never thought to tell anyone, including 
SUEZ. When he saw the cast iron pipe, he reached out to 
his state representative and the Delaware Public Service 
Commission. They, in turn, called SUEZ. Our Delaware 
operations switched the Robert’s service line to a newer 
12-inch main and provided a bill credit for his having been 
provided with sub-par service for years. 

In Toms River, NJ Alex Porto, a SUEZ field service 
representative, was finishing up his last scheduled meter 
change out of the day. He was approached by an elderly lady 
who asked if he was doing meter change-outs.  Mrs. Engert 
stated that she had recently received a letter from SUEZ 
requesting access to her home to upgrade her meter.  But, 
because of time constraints and doctors’ appointments, she 
had not yet had the opportunity to set up an appointment for 
her meter change. She asked Alex if he could change out her 
meter that day, since he was already there. Alex explained 
that he usually requires an established work order and that 
he only had a limited number of meters in his truck, but 
that he would be glad to help her out if she could wait a few 
minutes while he finished his current install. “Mrs. Engert 
seemed very pleased with the work, and was very pleasant,” 
explained Alex.  “Many customers greet me with a smile, a 
friendly wave or have a story to tell.  When people respond  
to you with kindness, you’re willing to go the extra mile  
for them.” 

It doesn’t matter if we make a difference to one customer 
or an entire community. All of our customers expect — and 
deserve — to be valued. m

 



 

During the Innovation & Technical Days, SUEZ employees in North America and globally, joined by  
external partners, brainstormed on ways to improve our operations and protect the environment. Above,  
Sally Gutierrez of the U.S. EPA Office of Research and Development spoke about emerging innovations  
in the U.S. Water Market.

technical & innovation days

empowered by innovation

12

“It is ever so important to listen to our employees in the field, as well as our  
customers that we serve. It’s their experience that can help us find  
new solutions by improving our capabilities and our bottom line.” 

—   Catherine Ricou, Senior Vice President,  
Engineering, Technology & Innovation Services 

SUEZ in North America
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Do you have some clever ideas that can solve some 
of the world’s toughest environmental problems? 
SUEZ wants to hear from you. 

In September, North America held its annual technology 
symposium but retooled it to place greater emphasis 
on innovation. So, the Technical Days conference of 
years past became the Innovation & Technical Days. The 
event was the occasion to gather more than a hundred 
participants from all across SUEZ around innovation 
topics. Several external partners were also invited to 
present their topics: start-ups, legislators, university 
professors, etc. There was a broad array of issues 
being addressed, such as environmental protection and 
process improvement.

“By incorporating innovation into our technical days,  
we aim to empower employees to creatively solve local 
and global challenges,” said Catherine Ricou, senior vice 
president, Engineering, Technology & Innovation Services 
for SUEZ in North America.

Even then, the gathering was just a starting point, said 
Ricou. SUEZ wants to hear from innovators throughout 
the year. “Sometimes the innovation is there right in front 
of us, but since we are used to providing these services 
every day, we miss them,” said Ricou. “It is ever 

so important to listen to our employees in the field, 
as well as our customers that we serve. It’s their 
experience that can help us find new solutions by 
improving our capabilities and our bottom line.”

During the Innovation & Technical Days, SUEZ 
employees in North America and globally, joined 
by external partners, brainstormed on ways to 
improve our operations and protect the environment. 
By doing so, SUEZ hoped to foster development 
of breakthroughs, such as the use of ozone as a 
disinfectant—a technology first used by SUEZ  
on a large-scale basis—or the energy efficiencies 
pioneered by our Idaho operations through the  
use of Aquadvanced data-analytic software.

“Major technical fields such as drinking water quality, 
SCADA, energy efficiency, data management and 
customer relationships are evolving at a faster speed 
than ever before,” said Ricou. “Innovation & Technical 
Days proved to be an excellent opportunity to share, 
learn and empower us to lead innovation to foster 
growth and efficiency!” m

Did your team have an innovative project in 2017? Then, submit an application for a   
2018 INNOVATION TROPHY. Once a year, all SUEZ North America employees can  
compete for the most innovative projects in their fields! October 23 is the  
official launch of the 2018 Innovation Trophies Campaign. Stay tuned for details  
on how to enter.



 

Volunteers installed this water pump station in Haiti in 2015. This pump is the only potable water  
source in a five-mile radius.  This year, Aquassistance volunteers went to Haiti to assist in repairing it. 
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supporting the global community
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When Maxime Ducroux, sustainable development 
coordinator for SUEZ in North America, arrived in 
Port-au-Prince, he was struck by the struggle that 
defines day-to-day life there. For the past 25 years, 
the Haitian capital has been savaged  by coups d’état, 
hurricanes, an earthquake, cholera and poverty. 
“We’re living in a bubble, so far removed from the 
hardships others suffer everyday,” he said. And then 
he sailed to Gonâve Island, 90 minutes due  
west, where life is even harder.

Haiti is the poorest country in the Western Hemisphere; 
Gonâve is one of the poorest regions of Haiti. The island’s 
nearly 90,000 residents have no paved roads, no electric grid, 
no improved sanitation, no hospital and limited access to 
potable water.

The lack of water is what brought Ducroux and another 
Aquassistance volunteer to Gonâve. And like most 
volunteers, Ducroux found he got more out of the experience 
than he anticipated. “Emotionally it can be challenging,” he 

assisting those 
in need

said, recalling an incident where an old woman begged 
in Creole for Ducroux to take her three grandchildren 
with him to the United States. “But you get rewarded 
because people are happy to receive the help,” said 
Ducroux. “Anyone can do it. You just need to be willing.”

Aquassistance, the global volunteer association of SUEZ 
employees, last visited the island two years ago.  
It went to provide technical assistance to Soley Lakay, 
a local non-government organization that works to 
provide water, electricity and soil conservation to island 
residents. When Ducroux arrived in July 2017, he and 
the team found that one of the water pumps installed in 
2015 had just broken. The next pump is five miles away 
and accessible only on foot over an uneven path.

“People need to know that you don’t have to have 
technical expertise to help,” said Ducroux. “I am not 
technical, but I was able to assist in repairing the pump. 
I hope that by traveling to Haiti and recording what life 
is like I can show people that anyone can help.” m

Interested in volunteering? Visit www.aquassistance.org. Fill in the project application 
files in your area of interest, indicating the function best matching your skills.  

As a team is assembled, relevant applicants are informed by email.



Kevin Nyamumbo  
Years of service:   3 years 
Current role:  Project Engineer
Location:  Wilmington, DE 

I am SUEZ

What does “I am SUEZ” mean to you?
To me, “I am SUEZ” means that I am part of what makes SUEZ 
successful. I am responsible for its image. It means my contribution 
is what makes SUEZ thrive. I know if I put my best foot forward, then 
SUEZ will succeed.

At SUEZ, it is important to provide a high level of customer service.  
Who are your customers and how do you provide service to them?
My customers are the people who use our water every day. They 
expect their taps to flow when they turn them on. So, I do my best 
in my everyday duties, to ensure that they get the water they need. I 
make sure any planned disruption of service is communicated to the 
relevant department in time to notify customers of the interruption. 
Any unexpected interruptions must be satisfactorily explained if they 
cannot be avoided altogether.

How do you continue to invest in your professional development?
I plan to sit for my Professional Engineer license examination in the 
coming year. In the meantime, I am attending as many professional 
seminars and conferences as possible. I am building my network  
of fellow professionals to help keep abreast of the latest  
industry developments.

To grow our Company, it is important to …
Pay attention and protect our environment. Protecting our natural 
resources are the core of our company’s success. If we can lead the 
way in protecting and being stewards of the environment then our 
company will grow and be successful.

Name one thing most people do not know about you?
I am ambidextrous. 

Best piece of advice you have received
Never be afraid to make a mistake, learn from it and move on.
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William Nezgod 
Years of service:   16 years 
Current role:  Senior Sales Manager, Engineered Ozone Plants 
Location:  Leonia, NJ

What is most satisfying to you about the work you do?
Working in the environmental field I feel like I am making the 
environment a better, safer place with use of ozone for the treatment  
of potable water, the most precious resource in the world.   

 
What does “I am SUEZ” mean to you?
It means being part of a large, multi-national company dedicated to 
designing, building and treating water and wastewater with the most 
advanced technology available today.  At SUEZ I believe we make a 
difference in the environment.  

 
Have you had any mentors over your career and how have they  
helped you? 
My first job out of college I had a good relationship with the president 
of the company (small company of 50 employees) who allowed me to 
make decisions, take chances and always learn from any decision, good 
ones and bad ones. Taking chances and learning from them is the only 
way to really grow and achieve your ultimate potential.

 
How do you think your co-workers would describe you? 
Hard working and driven but able to have a good time and  
enjoy life. 

 
To grow our Company, it is important to … 
Invest in people and technology.  The right people are critical in today’s 
extremely competitive marketplace.  As much as research, product 
and process development are important to make advancements in 
the marketplace, without the right people SUEZ will not achieve the 
ultimate success that is possible. 

 
How do you continue to invest in your professional development? 
I participate in water and ozone related technical conferences so that  
I can continue to upgrade my education on new industry regulations 
and technologies.
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Julien Berthuin Dorval, QC Cost Controller Data & Process Manager
Jeannette Bond Wilmington, DE Senior Financial Analyst Financial Analyst
Anthony A. Bruno Hackensack, NJ Superintendent Systems Maintenance Foreman
Natalia Buga-Buruiana Paramus,  NJ Director Strategy Market Development Manager Strategic and Financial Analysis
Ruth Marie Byrne Richmond, VA Project Coordinator Municipal Sales Coordinator
Anthony Calenda Newport, RI Supervisor Maintenance Maintenance Scheduler/Planner
Zach Canfield Richmond, VA Process Engineer Engineer - Rotational
Donna Caperello Hyannis, MA Office Administrator Administrative Assistant
Luis E. Cardenas Leonia, NJ Project Manager Project Engineer
Xavier Castro Paramus, NJ Vice President Northeast Services GM/Vice President Operations - Nassau County
Albert Cazeault Killingly, CT O&M Technician I Operator in Training
Timothy Chou Haworth, NJ Senior Project Engineer Engineer II
Bhawesh Choudhary Paramus, NJ Enterprise Integration Architect Senior Manager Product & System Strategy
Hilda Conrad Paramus, NJ IT Financial Analyst Budget & Technical Analyst
Timothy Costa Stonington, CT Maintenance Mechanic Chief Operator
Michael J. DiAngelo New Rochelle, NY Supervisor Customer Contact & Billing Customer Service Representitive
Gregory T. DiMaio Cedar Creek, NY Plant Operator II Plant Operator I
Christopher Doak West Nyack, NY SCADA Operator Plant Operator-Maintenance Person
Beth Folger Bayonne, NJ Manager Operations Support Supervisor Operations Support
Belinda A. Gomes Edmonton,  AB Quality & Process Lead Lab Supervisor
Christopher R. Holland Richmond, VA Senior Engineer Project Engineer
Jessica Hudson Richmond, VA Process Engineer Senior Technical Support Specialist
Paul Jozwik Boise, ID Control System Technician Mechanic
Eric S. Kessler Stonington, CT Chief Maintenance Mechanic Maintenance Mechanic
Craig T. Lacer Boise, ID Mechanic Utility Person
Samantha Lappin Edmonton, AB Administrative Assistant Customer Service Representative
Joshua Laznovsky Laurel, MS C&D Technician II Cost Controller
Andrew W. Lee Burbank, CA Lead O&M Technician O&M Technician IV
Michael J. Lee Paramus, NJ Senior Systems Engineer Server Engineer
Rabah Maameri Montreal, QC Electrician/Team Lead Technician Fabrication
Gregory M. Mahan Richmond, VA Warranty Manager Assistant Project Manager
Elyse McIntyre Edmonton, AB Human Resources Coordinator Executive Administrator
Jack R. McNaughton Hackensack, NJ Assistant Manager Superintendent Systems Maintenance 
Sunil Mehta Cedar Creek, NY Director Operations Director Engineering
Sarah Mendelsohn Richmond, VA Supervisor Document Control Document Control Coordinator
Jamie Molnar Edmonton,  AB Journeyman Heavy Duty Mechanic Apprentice Heavy Duty Mechanic
Govindaraju Nagaraj Leonia, NJ Senior Estimator Inventory/Logistics Team Lead
Craig O'Connell Haworth, NJ Enhanced Metering Program Director Director Asset Management
Craig Oxley Jasper,  AB Operations Manager Lead Operator

Henry Phan West Basin, CA Engineer III Engineer II

Kareem Phillips Hackensack, NJ Supervisor New Business Supervisor Customer Service

Name Location New Job Title Previous Title

employees on the move
recognizing outstanding achievement
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Congratulations to our coworkers who recently attained an accredited degree, certificate or new license.

Marc Alioa  
Wixom, MI  
Waterworks System Operator

Michael Arruda  
Pawtucket, RI  
Public Drinking Water Supply Treatment; 
Public Water Supply Transmission and 
Distribution Operators

Alexander Bryant   
West Basin, CA  
Water Treatment Plant   
Operation Volume I 
Electrical/Instrumentation Grade 2

Brandon Burton   
Harrisburg, PA  
Water System Class: A,E, Water

Gregory Gerstner   
Middletown, PA  
CDL- CLASS B

Michael Glowinski  
Alpena, MI 
Waterworks System Operator

 
 

Darcie Grace  
Edmonton, AB  
Occupational Health and  
Safety Certificate

Ismail Isse   
Edmonton, AB  
Supervisory Development Citation

Asad Mansoor  
Edmonton, AB  
Change Management  
Registered Practitioner

Edwin McAuliffe  
Rockland, MA  
Wastewater Treatment Plant  
Operator 7-C FULL

Brian McGehee  
Portage, MI  
Waterworks System Operator 
 
Jeffery Miller  
Algoma, WI   
Wastewater Operator  
Certification Disinfection-OIT

 
 

Robert Penman  
Wilmington, DE  
Surface Water Endorsement  
Advanced Level IV

John Ruben   
Wixom, MI  
Sewage Treatment Works Operator A,B,C,D 
Certificate

Kyle Sheehy   
Sturgeon Bay, WI  
Municipal Waterworks Operator 
Certification- Distribution/Groundwater 
Grade I

Vernon Smith   
Sturgeon Bay, WI  
Wastewater Operator Certification 
Disinfection-Basic

William Vantassel 
Jersey City, NJ  
NJ Boiler License-Black Seal

Andre Williams  
Newport, RI 
Wastewater Treatment Operator 
Operator - Class III

educational achievements
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Jodi Rass Sturgeon Bay, WI O&M Technician II O&M Technician I

Kelly K. Ruggiero Paramus, NJ Senior Corporate Attorney Corporate Attorney Operations

Conrad Segelbacher West Nyack, NY Maintenance Person Pump/Plant Maintenance Inspector

Sanaa Seradni Montreal, QC Product Engineer Engineer R&D

Donald Sheridan Jersey City, NJ Supervisor Operations Foreman

Keith Siegwart Portage,  MI Assistant O&M Supervisor Inventory & Maintenance Specialist

Sokna Sim West Basin, CA Operator I Operator in Training

Jessica Sirico Paramus, NJ Learning & Diversity Coordinator HR Employee Service Center Representative

Jennifer A. Sislin Paramus, NJ Manager HR Employee Service Center Senior Learning & Development Specialist

Kevin R. Smith Boise,  ID GIS Coordinator GIS Specialist

Elaine Taylor Ancaster, ON Administrative Assistant Buyer

Janelle L. Torvalson Edmonton,  AB Trainer Laboratory Lead

Virag Trivedi Ancaster, ON Project Engineer Manager Project Engineering

Christa M. Walters Laurel, MS Customer Service Representative Administrative Assistant

Adela Wekselblatt Paramus, NJ Supervisor Legal Administration Senior Paralegal

Susan West Laurel, MS Administrative Coordinator Administrative Assistant

Karina Williams Paramus, NJ Director Finance Manager Financial Planning Reporting & Analysis

Nathan Wytenbroek Edmonton, AB Maintenance Supervisor Journeyman Electrician

Name Location New Job Title Previous Title

continued on next page



Congratulations to our colleagues for their extraordinary efforts. We’re proud of the excellent work you  
do on behalf of our customers, our company and the communities we serve.

recognizing outstanding achievement
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industry awards & recognition

SUEZ recieved the Best Practices Award from the 
Commerce and Industry Association of New Jersey 
(CIANJ) on behalf of the work that our New Jersey 
operations has done in the Smart Utility space. 
Pictured left to right: Chris Retty, manager production 
support, New Jersey operations; CIANJ President 
Anthony Russo and Ed Hackney, director, Business 
Technology Services.

The Michigan Water Environment Association (MWEA) 
presented the following 2017 MWEA & WEF Awards at 
their 92nd Annual Conference:

• The George W. Burke Jr. Safety Award was  
 presented to SUEZ and the City of Wixom 
 
• The MWEA Excellence In Service Award was presented  
 to Gary Timmer, Midwest EHS manager

• The MWEA Health & Safety Award In a Small Facility  
 was presented to SUEZ and the City of Wixom

• The MWEA Operations Professional of the Year Award  
 went to Mark Houle, operations manger of the South  
 Huron Valley Utility Authority

Scott Cairl, chief operator, Idaho operations, (pictured 
at right) was recognized as Operator of the Year by the 
Northwest Membrane Operators Association.

The American Water Works Association (AWWA) 
Pennsylvania Section presented Barry Wynn, plant 
operator (center) with the Operator’s Meritorious 
Service Award for his adaptable work ethic and 

Eugene Anderson was elected Chairperson of the 
Business Council for African American Mayors 
Association (AAMA). 



industry papers & presentations
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As a company committed to sustaining the planet, we know that innovation and best practices are key to our 
success. As industry leaders, we recognize that it’s important to share our knowledge with others who are also 
trying to protect public health and preserve natural resources.  

the resource      
3RD QUARTER 2017

Art Saunders, engineering manager, discussed the  
multiple treatment objectives of the company’s  
$2.5 million manganese removal plant at the 
American Water Works Conference,  
Pennsylvania Section.  

Brad Osevala, Pennsylvania EHS manager, 
participated in a session focusing on accident 
prevention at the American Water Works  
Conference, Pennsylvania Section.

Kanwer Khan, vice president environment, health &  
safety presented on “Journey From Traditional 
Safety Metrics to Risk Prevention” at the Corporate 
Environmental Enforcement Council (CEEC).

Peter Peng, Ph.D., process control engineer, presented 
on A Successful Story to Meet the Stringent N Limit: 
From Pilot to Full-scale Operation in Three Months” at 
the Indiana Water Environment Association Annual 
Conference.

At the 2017 SUEZ Purchasing Convention in Paris, the 
procurement team of Brian DeVries, SCM services 
manager, Isabelle Quettier, Group CPO and Sam 
Ruff, procurement director, garnered awards in two 
categories during the Market Place session. Their 
presentation on the Nassau County, NY Integration 
won second place for the Collaboration Category  
and took first place for The Crush as favorite 
presentation of the convention.

Elizabeth Keddy, energy manager, presented on the 
Water Energy Food Nexus at the Florida Women in  
Energy Leadership Forum.

Keith Cartnick, senior director of water quality and 
compliance, presented on Cyanotoxins Resources 
for the Utility Community – The Utility Perspective at 
the American Water Works Annual Conference and 
Exhibition (ACE).



ready for the resource revolution

are you ready?
SUEZ is dedicated to sustaining the Earth today and for 
generations to come. The future of the local and world 

community depends on it, especially clean water—a vital  
necessity for all living things. 

www.suez-na.com

caring for our environment and 
serving our communities 


