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reclaimed more than 200 billion gallons of wastewater – 
and in Nassau County, NY where we just opened a water 
recycling system that will save up to 300 million gallons  
of groundwater annually. Water recycling is becoming 
crucial all over the world, and we’re proud to be on the 
vanguard of this environmental solution.

This issue of the Resource also celebrates three recent 
wins by our Advanced Solutions division, in Ohio and  
North Carolina. The contracts are important in their  
own right, but they also highlight the success we  
achieve when we work together as one company. 
 
I firmly believe we are much stronger than what we  
know. And I am confident by working together we can 
conquer new markets and achieve great success in  
the coming years.

Nadine Leslie
CEO SUEZ North America

Dear Colleagues:  
 
Words cannot properly express how honored and thrilled 
I am to be writing this letter.  I have worked with some of 
you for nearly 20 years in various capacities; many others 
are more recent colleagues. In all cases, the dedication and 
passion we share is unmistakable. And that is why I’m so 
happy to be introducing myself formally to you as your  
new CEO.

As I mentioned in our recent North American town hall,  
I will be visiting many of our locations in the coming  
weeks and months. I look forward to seeing you and 
continuing our dialogue. You have my commitment 
and together with yours, I am confident of our  
success in the future.

Our commitment to each other, our customers and the 
environment is highlighted once again in the Resource 
magazine. For example, you can read here about our quick 
response to environmental concerns in Newberry Township, 
PA, and in Northern New Jersey.  We also provide the latest 
updates on our water reclamation projects in Southern 
California – where our West Basin operations have now 

CEO message
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shaping SUEZ 2030
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Nadine Leslie, left, is the first woman and the first person of color to be named as chief executive officer for SUEZ North America. 
Pictured with Leslie is Anthony Coscia, who serves as chairman of the board for both SUEZ North America and Amtrak.
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continued on next page

After officially taking the helm as chief executive officer of SUEZ North America, Nadine Leslie 
hit the ground running, addressing fellow workers in a companywide town hall webcast. She 
encouraged all business lines to work more closely together to meet the company’s goals for 2030. 

Nadine Leslie, who has been with SUEZ for nearly 20 years and is a 25-year veteran of the international  
water industry, has been named chief executive officer of SUEZ North America. She is the first woman and  
the first person of color to hold that title and lead the organization. “She is the right person at the right time 
to bring us to the next level,” said Anthony Coscia, who serves as chairmain of the board for both SUEZ North 
America and Amtrak, as he introduced Leslie at the companywide town hall. Coscia went on to note the 
extraordinary milestone that was reached by her appointment: “SUEZ is an amazing company that has  
done amazing things for many years. We’re here today to do something we haven’t done in 150 years.  
I’m proud to be a part of it.”

Leslie most recently served as senior vice president, Group Health, Safety and Security. She led the North  
American Internal Audit Department from 2009 to 2011 and was then appointed president of Environmental  
Services to manage the operations of 80 municipal and industrial water and wastewater service contracts,  
as well as solid waste treatment centers in the United States and Canada. Prior to that, she led our utility 
operations division through one of the most challenging times within our company.

In addition to her technical expertise, she holds a bachelor of science degree in civil engineering from the  
Faculté des Sciences in Haiti and completed a scholarship program in urban planning at La Cambre University  
in Belgium. Leslie has volunteered with Aquassistance, the humanitarian arm of SUEZ. In fact, she went to  
Haiti shortly after the devastating earthquake in 2010, helping the government rebuild its severely damaged  
water infrastructure systems.

Leslie’s appointment comes as she and other top managers work with Bertrand Camus, newly appointed  
CEO of SUEZ Global operations, to forge SUEZ’ long-term plan for 2030. 

one company, one culture
our new CEO, Nadine Leslie, looks ahead to 2030



In her first companywide address since becoming CEO, Leslie emphasized collaboration among the business  
lines, the support of business units and the global SUEZ team as the key to the company’s success. “Looking  
at the three business lines and support functions, one of the challenges we have is to instill this mindset that  
we know we are one company. The challenges are not Utility Operations challenges or Environmental Services  
or Advanced Solutions challenges. They are SUEZ North America challenges. We must work together and  
leverage our strength to solve them in a timely manner,” she said. 

One of the top challenges that SUEZ North America faces as an environmental services leader is water  
quality management, she said. “Water quality management is a key area where we must master and utilize  
our expertise and know-how to offer services to our clients,” she said. “We will boost SUEZ’ growth, enhance  
our value proposition and win new contracts in strategic locations. We will leverage our best practices to  
become the leader in our industry, providing the most relevant digital solutions for stakeholders.”

SUEZ must also be agile in adapting to more stringent environmental regulations. “Today, we have to be swift,“  
she said. “The expectations are different, our clients want us to be proactive and propose solutions to meet their 
needs in today’s environment. We have the expertise, we have the passion for what we do - I have seen it time  
after time, particularly in the face of adversity. We need to have that fire in us every day. So, we need to come  
to work and ask ourselves the question: How can I do my job better in today’s world? How can I be more  
efficient? How can I share my knowledge with my team and provide an outstanding customer experience for  
our stakeholders?“

“I cannot stress enough to all of you across the company that you are the heart of our success,” added Leslie.  
“You are the ones who create the working environment where health and safety, ethics and compliance, 
collaboration, operational excellence and innovation are demonstrated as part of our DNA.  Living these  
values will position us to be the company of choice and the leader in our industry.” m 

one company, one culture
our new CEO, Nadine Leslie, looks ahead to 2030 continued
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“Our mission is to protect the environment, deliver a high-quality product every day, and  
provide our customers with an outstanding experience. What we do in the next few years  

is essential to the health of generations to come.”

— Nadine Leslie, CEO, SUEZ North America 
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infrastructure improvement

SUEZ teams are tackling lead on many fronts, from removing lead lines and enhancing water treatment to outreach  
to persuade customers to remove lead fixtures and plumbing inside their homes. 

“This has been an all-hands-on-deck effort to attack this issue. We have 18 crews 
working in multiple towns every day.” 

 
 — Mark McKoy, vice president and general manager, New Jersey Operations
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SUEZ is in the midst of an aggressive $17 million project to replace lead service lines in northern 
New Jersey. Crews working six days a week have already swept through 36 municipalities on their 
way to removing 2,300 lead service lines this year. 

 

mobilizing for water quality  
in North Jersey

Following compliance testing that found elevated levels of lead in 15 of 108 homes sampled in Bergen 
and Hudson counties, SUEZ has been working intensely to address the issue. Teams are tackling lead on 
many fronts, from removing lead lines and enhancing water treatment to outreach to persuade customers 
to remove lead fixtures and plumbing inside their homes. It’s all part of the company’s commitment to its 
customers to provide water that meets or exceeds all water quality standards.

While crews are digging, SUEZ is adjusting its corrosion control treatment after rigorous analysis by leading 
water quality experts. Scientists have been studying the system’s water chemistry, pipes harvested from the 
ground and treatment methods to solve the lead issue. Cutting-edge testing equipment has been installed 
at various points in the system to monitor the effectiveness of the zinc orthophosphate added to prevent lead 
from getting into the water. As we rise to this challenge, what we learn may help other water companies 
across the nation address lead concerns in their systems.

Recent testing shows the water in the reservoirs and leaving the treatment plant continues to show no trace 
of lead. There is also no lead in our mains. This is an issue for the small percentage of customers with lead 
service lines or with lead fixtures or plumbing inside homes. 

Outreach to customers has been crucial throughout this process. In January, SUEZ established a free  
testing program for residents and businesses with utility-owned lead service lines. Of the 2,400 homes  
and businesses tested so far, 99 percent of the results have been within water quality standards. In fact,  
the vast majority have shown no trace of lead. 

The company launched a special website – SUEZWQ.com – to educate residents about lead. Customer 
service representatives were trained about all aspects and have now successfully handled more than  
17,000 calls. Two public information sessions have been held, with a third planned for this fall.

SUEZ has begun a campaign to encourage customers to address lead inside their homes. A SUEZ team has 
visited every home with a test result above the standard to help customers identify lead issues. They found 
that lead plumbing, lead solder, faucets that contain lead, even grounding electric wires to lead pipes can 
cause elevated lead levels in the water. Customers are also being asked to replace their service lines if  
made of lead. 

“Lead is an issue we take seriously. We are committed to our customers. We, too, live and raise our families 
here,” Mark McKoy, vice president and general manager, New Jersey Operations said. “We will not stop 
working to ensure our customers receive the highest quality drinking water,” concluded McKoy.  m
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proactive improvements

SUEZ moves quickly to protect  
Pennsylvania residents

SUEZ moved quickly upon learning from the Pennsylvania Department of Environmental Protection 
(PADEP) that a sample of water taken by a customer in Newberry Township contained unacceptable 
limits of PFAS, or per- and polyfluoroalkyl substances.

 
PFAS are part of a family of man-made chemicals that have been used for decades as an ingredient to make 
products that resist heat, oil, stains, grease and water, and are extremely resistant to breakdown in the 
environment. The chemicals are not formally regulated by the U.S. Environmental Protection Agency (EPA). 

The PADEP contacted SUEZ after a water sample taken by a customer revealed levels of PFAS above the 
EPA’s non-regulatory health advisory limit of 70 parts per trillion.  SUEZ immediately activated a response 
team that included water quality experts, treatment specialists and professional engineers. Working in 
conjunction with the PADEP, SUEZ designed and installed a granular activated carbon (GAC) system for 
removal of PFAS from the source water supply, which serves more than 2,100 customers. 

“We applaud the quick actions of the PADEP for working with us to grant the emergency permit to install this 
system,” said John Hollenbach, vice president and general manager, Pennsylvania Operations “While the 
results of this test have not been independently verified, we acted very quickly to address the potential issue.”

The technology uses a coconut-based carbon media to adsorb contaminants and remove them from 
the water. GAC filtration is one of the best available technologies for PFAS removal. Activated carbon is 
commonly used to adsorb natural organic compounds, taste and odor compounds, and synthetic organic 
chemicals in drinking water treatment systems.

“It was decided in collaboration with the PADEP to act with an abundance of caution on behalf of our 
customers,” said Hollenbach. “This potential issue is not an immediate risk and customers do not need  
to use an alternative water supply.”  m
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Upon learning that a sample of water contained unacceptable limits of PFAS, SUEZ immediately activated a response 
team that included water quality experts, treatment specialists and professional engineers.

PFAS , or per- and polyfluoroalkyl substances, are part of a family of man-made chemicals 
that have been used for decades as an ingredient to make products that resist heat, oil,  

stains, grease and water. They are extremely resistant to breakdown in the environment.
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growing our company

Our Advanced Solutions division has chalked up three significant wins – one in Ohio and two in  
North Carolina, demonstrating the real value SUEZ brings to the water industry. 

Mansfield, OH selected SUEZ to install and maintain the city’s new Advanced Metering Infrastructure (AMI) system and 
smart water meters. The $12.9 million project is the largest metering contract ever awarded to Advanced Solutions.

The 15-year metering service contract includes the installation of an Aclara AMI system and its integration with the 
city’s existing billing system, the implementation of Aclara ACE Customer Engagement Solution, the replacement of 
approximately 18,000 commercial and residential meters and the ongoing maintenance of the overall system. 

The City of Mansfield decided to replace its 30-year-old water meters after experiencing increasing revenue loss for 
three consecutive years, as well as a growing number of customer service calls. 

“By spreading out the investment over time and agreeing to provide the ongoing technical support through the life of the 
system, the SUEZ program has made 21st century water metering affordable and practical for medium size cities like 
Mansfield,” said Andre Noel, director of revenue management and metering services at SUEZ. 

Raleigh, NC, meanwhile, signed two contracts with SUEZ for the maintenance of 25 elevated steel tanks and eight 
concrete tanks. The scope of work on these 33 tanks involves recoats using different coating systems as well as some 
minor repairs but no major rehabilitation work. The $6.2 million project will be spread out over the next 10 years.

“The award of these two contracts is a testimony to the excellent relationship we have created between SUEZ and  
the City of Raleigh – a relationship based on trust, and professionalism,” said Scotty Wilkins, water system consultant, 
Advanced Solutions division. “They understand that preventative maintenance helps safeguard their water infrastructure 
well into the future.” m 

 

“The SUEZ program has made 21st century water metering affordable and practical  
for medium size cities like Mansfield.”  

 
— Andre Noel, director Revenue Management and Metering Services

SUEZ wins contracts  
in Ohio and North Carolina
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The City of Mansfield, OH decided to replace its 30-year-old water meters after experiencing increasing  
revenue loss for three consecutive years.

“The SUEZ program has made 21st century water metering affordable and practical  
for medium size cities like Mansfield.”  

 
— Andre Noel, director Revenue Management and Metering Services
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company milestones

The facilities produce five types of customer-tailored recycled water for irrigation, industrial cooling towers make up,  
high and low pressure boiler feed, as well as seawater intrusion barrier through groundwater replenishment.  
Altogether, West Basin facilities produce and deliver recycled water to more than 300 sites with 400 connections.

Remarkably, the facilities have been increasing their output despite growing environmental and regulatory challenges. 
West Basin produces 36,500-acre feet now and will eventually reach capacity at 70,000 acre-feet per year.

up to the challenge in West Basin, CA

The Edward C. Little Water Recycling Facility

West Basin Municipal Water District, a key partner of SUEZ in environmental protection, has achieved a 
major milestone by producing more than 200 billion gallons of recycled water. By working with SUEZ,  
the Edward C. Little Water Recycling Facility (ECLWRF) and West Basin’s three satellite treatment 
facilities annually recycle 12 billion gallons of treated sewage that would otherwise be discharged  
into the Santa Monica Bay. 
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As production levels rise, West Basin faces two challenges. The first is that as regional conservation measures kick in,  
the wastewater becomes more concentrated. That means that turbidity, ammonia and other levels of other constituents  
in the water, such as biodegradable organics and pathogens, keep increasing. 

The second challenge is regulatory in nature: On July 1, West Basin began to report log removal values (LRVs) for each  
of the treatment processes for viruses, giardia and cryptosporidium on a daily basis. LRVs reflect the removal efficiency  
of membrane filtration in the facility for pathogenic organisms. The new requirements, part of the Ground Water  
Recharge Regulations issued by the Regional Water Quality Control Board, have increased the number of compliance 
instrumentation, daily monitoring of microfiltration/ reverse osmosis process integrity and regulatory reporting,  
said Lorenzo Guidolin, project manager, West Basin Operations.

“We have learned a great deal over the years of operating ECLWRF, through all 200 billion gallons. It’s exciting to see  
water recycling evolve and be more fully embraced. The more we continue to recycle, the more challenging water recycling 
becomes,” he said. “But we’re up to the challenge.”
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innovation promotes conservation

technology, innovation and initiative 
 
In July, SUEZ North America unveiled a water recycling system that will save Nassau County, NY  
up to 300 million gallons of groundwater annually.

In a joint effort to protect Nassau County’s precious but finite water resources, SUEZ and Nassau County have 
completed the County’s newest water reuse system at the Cedar Creek Water Reclamation Facility in Wantagh  
that will provide for the reuse of treated wastewater in the plant’s operation. 

The recycling system at Cedar Creek will reuse treated wastewater for plant operations such as cooling  
generators and washing tanks and equipment. The project is also expected to reduce the plant’s operating  
expenses by more than $350,000 per year.

The need for water reuse is often thought of as something done in drought-prone states such as California, but 
is fast becoming a national solution for water preservation. The Cedar Creek facility, which typically uses about  
600 gallons of groundwater per minute, will take treated plant effluent and, using strainers and UV disinfection, 
treat it to a higher level to further remove solids and disinfect. The system will reduce the amount of water 
withdrawn from the aquifer by 80 percent. 

“Investment in water reuse is critical to help our Island maintain a clean, safe and abundant water supply,” said 
Adrienne Esposito, executive director of Citizens Campaign for the Environment, a local non-profit that advocates 
for environmental policies. “We must conserve drinking water on Long Island to make sure we are sustainable.”

By reusing treated plant effluent, Cedar Creek will preserve up to 300 million gallons of groundwater each year.  
“This project is helping Nassau County protect our aquifer, preserve our drinking water and save our taxpayers 
money,” said Nassau County Executive Laura Curran. m
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The water reuse system takes water from the screened plant effluent system and treats it for solids removal  
and for high-level, multiple-barrier disinfection using chlorination and ultraviolet (UV) disinfection. 

“Water reuse is a perfect example of sustainability in action. I applaud the efforts of SUEZ in 
helping us safeguard clean water in Nassau for generations to come.”  

— Laura Curran, Nassau County Executive



 
  

Michael P. Hlavaty
Years of service:  19 years 
Current role:  Manager, Systems Maintenance, Jersey City & Hoboken Operations  
Location:  Jersey City, NJ

I am SUEZ

What is most satisfying to you about the work you do? 
Delivering clean safe drinking water to the residents of  
Jersey City and Hoboken.  

 
What does “I am SUEZ” mean to you?     
A lifelong opportunity to grow and develop my career into  
what it has become today.

 
At SUEZ, it is important to provide a high level of customer 
service.  Who are your customers and how do you provide 
service to them?  
The residents of Jersey City and Hoboken are my customers.  
I manage the water utility operations for both cities. I oversee 
the distribution and construction crews maintaining and 
repairing the infrastructure. I ensure all work is completed 
within state regulatory guidelines.  
 
Have you had any mentors over your career and how have they 
helped you? 
Yes, I’ve had quite a few. John Menzel, John Libitz and  
Jackie Schneider all have mentored me. They have taught  
me to always be honest, upfront and lead the way. 

 
One of my most rewarding experiences so far has been  
(work or personal life)…. 
My promotion to Manager of Systems Maintenance for  
Jersey City and Hoboken has enabled me to understand  
the O&M side of SUEZ and is preparing me to be more  
well-rounded and ready when the next opportunity comes along. 

 
How do you think your co-workers would describe you?     
I think they would describe me as optimistic, fair and 
methodical.  They might also say that I am always ready to  
help and ensure water is provided to our customers with  
as minimal disruption as possible.   
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David Johns
Years of service:  3 years 
Current role:  Field Customer Service Supervisor
Location:  Boise, ID

What is most satisfying to you about the work you do?
I have been blessed with the opportunity to help make 
innovations and advancements in our Idaho Operations. 
Although that often means tackling difficult, long-standing 
problems, I’ve been able to help move the needle in the right 
direction, and that is very satisfying.

 
One of my most rewarding experiences so far has been (work 
or personal life)… 
I grew up in Michigan. After high school, I moved to Missoula, 
Montana.  That choice created the most rewarding long-term 
experience I can think of.  I was able to orient my life towards 
the things I love to do and begin to explore the lifestyle I wanted 
for myself.  It took a lot of getting out of my comfort zone.  When 
I’m hesitant about a decision now, I lean on that experience and 
ask myself if there’s really something to be afraid of, or am  
I simply afraid of discomfort. 

 
Best piece of advice I have received... 
I worked for the U.S. Forest Service as a wildland firefighter in 
a previous career.  One of the leaders on my team had a saying: 
“It’s not a race, but it is.” You should be pushing forward with 
everything you do, even when others aren’t, so you never get  
left behind.  

 
Have you had any mentors over your career and how have they 
helped you? 
I have two young children. When I became a father, I started 
to realize what a positive influence over my career my parents 
have made.  Both of them led successful careers in the electric 
utility industry.  My father took a risk and started his own 
business as a consultant when I was young, which he still runs 
today.  Although I didn’t realize it at the time, I think this played 
a huge role in wanting to start my own business.  My mom 
finished a long and successful career at Consumer’s Energy a 
few years ago. Her career taught me the value of stability and 
patience.  If I had to boil down what they’ve taught me about 
careers and life, it’s that if you’re not chasing down a dream, 
you’re wasting your time and talent.   

17



Jerry Arguello Hackensack, NJ CAD Designer Senior Project Liaison
Carson Arnold Perry, AR Field Service Technician 5 Maintenance Manager
John Aufderheide Perry County, IN Water Well Services Project Manager Senior Project Manager
Mark C. Baker Bloomsburg, PA Assistant Manager Operations Senior Operational Engineer
Julien Bellorgey Paramus, NJ Manager, IT App Development & Support Director, Applications Management
Brian Brockway Paramus, NJ Manager, IT App Development & Support Director, Applications Management
Reynaldo Camps Seaford, NY Warehouse Technician Maintenance Technician
Kenneth Carmine Seaford, NY Manager Supply Chain Supply Chain & Warehouse Manager
Jarmila M. Cary Boise, ID Director Finance Director Finance and Customer Service
Vincent Cautero Highland, NJ Supervisor Operations Superintendent Operations
Jeffrey E. Conklin West Nyack, NY Supervisor Electrical Maintenance Manager Environment  Health, Security & Safety
Nuno DaSilva Seaford, NY Electro Mechanic Supervisor Maintenance
Tara Deloach Perry, GA Senior Operations Coordinator Manager Operations Support
James Fahey Haworth, NJ Supervisor Operations Superintendent Operations
Connor Fitzpatrick Hackensack, NJ Assistant System Inspector Installation, Service & Maintenance w/CDL
Jacob Geertsema Highland, NJ Supervisor Planning Superintendent Operations
Lindsay Goblirsch Laurel, MS O&M Technician I Customer Service Representative
Joseph Greiner Muncie, IN Interim Service Center Manager Service Center Manager
Sean Irwin West Nyack, NY Supervisor Operations  Superintendant Treatment & Supply
Craig T. Lacer Boise, ID Mechanic Control System Technician
Joyce Marcus Perry, GA Senior Accounts Receivable & Lead Accounts Receivable Manager
Edwin McAuliffe Rockland, MA Assistant Plant/Project Manager Assistant Project Manager
Kavit Mehra Paramus, NJ Senior Accountant Senior Financial Reporting Analyst
David Merithew Perry, GA Service Center Manager QA/QC Manager, North Region
Eric Merithew Perry, GA Project Manager New Services Service Center Manager
Jeffery Miller Sturgeon Bay, WI O&M Techician II Operator in Responsible Charge
Evangelos Missos Perry, GA Operations Director, North Region Vice President, South Region
Jason Mohler Mechanicsburg, PA Utility Person Foreperson
Dennis E. Mohr Jr. Perry, GA Pump Service Technician Foreperson
Eric Peccia East Rockaway, NY Power Plant Operator II Supervisor, Power Plant
Barbara Price Perry, GA Accounts Payable Manager Director Accounts Payable
Jonathan B. Shelby Laurel, MS Manager Customer Service Assistant Project Manager
Richard Sides Muncie, IN Operations Manager Assistant Service Center Manager
Gregory B. Smith Laurel, MS O&M Field Supervisor O&M Supervisor
Tarrell Toulson Hackensack, NJ Installation, Service & Maintenance w/CDL Customer Service-Field Rep
Gary Trapnell Mohawk Valley, NY Plant Operator Plant Operator II
Michael Valentino Bayonne, NJ Utility Technician I Crew Leader
Stanley L. White Seaford, NY Laborer Facilities Maintenance Technician

Name Location Previous Job Title New Job Title

employees on the move

recognizing outstanding achievement
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Congratulations to our coworkers who recently attained an accredited degree, certificate or new license.educational achievements
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Jeffrey Brentnall 
Jersey City, NJ  
Boiler Operator Low Pressure

Joseph Cappetti  
East Rockaway, NY  
Wastewater Treatment Plant Operator 
Grade 4A

James Craig  
Wilimington, DE  
Water Supply Operator

Nicholas Crispi  
Poughkeepsie, NY  
Wastewater Operator Grade 2A

John Dulmaine  
Newport, RI  
Wastewater Treatment Grade III

Jennifer Faulkner  
Rutherfordton, NC  
Grade 3 Biological Operator 
 
Alberto Flores  
Burbank, CA  
Inspector Grade II

 

Phillip Harris  
Williamston, NC 
Water Treatment Facility Operator

Andrew Hilbrecht  
Killingly, CT  
Wastewater Treatment Class I 
 
Walter Huddleston   
Laurel, MS  
Waterworks Operator Certification

Paul Lozen  
Alpena, MI  
Waterworks System Operator  
F-2 and S-3

Hetal Mistry  
Paramus, NJ  
Project Management Professional 
 
Timothy Parker  
Bosie, ID  
Drinking Water Distribution Operator 
Class IV

 
 
 
 

Nicholas Robinson  
Holyoke, MA  
Collection Systems Operator Grade IV

Vernon Smith  
Sturgeon Bay, WI  
Distribution & Groundwater  
Grade I Operator  
 
Michael  St. Pierre  
Pawtucket, RI  
Water Treatment Plant Operator IV

David White  
Jaffrey, NH  
Wastewater Treatment Facility Operator 
Grade II 
 
Scott Williams  
Hyannis, MA  
Cross Connection Surveyor  
and Backflow Tester 
Grade 3D  
Full Operator

  



Congratulations to our colleagues for their extraordinary efforts. We’re proud of the excellent work 
you do on behalf of our customers, our company and the communities we serve.

recognizing outstanding achievement
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industry awards & recognition

Eugene Anderson, senior director, external affairs, pictured 
second from left, was elected to serve as Co-Chairperson 
of the US Conference of Mayors, Business Council Steering 
Committee. Left to right: Tom Cochran, CEO & Executive 
Director, US Conference of Mayors; Eugene Anderson, 
Co-Chair Business Council Steering Committee;  
Amy Velez, Immediate Past Co-Chair; Javier C. Angulo, 
Co-Chair USCM Business Council Steering Committee;  
Mayor Steve Benjamin, Columbia, SC, Past President USCM.

The New York Operations engineering team received the 
Ward House Award from the Lower Hudson Valley Branch 
of the American Society of Civil Engineers. Pictured are  
SUEZ engineers Dan Schoenfelder, Gerard Moreno,  
Paula McEvoy and Skokoofeh Rezazadeh. 

SUEZ North America was honored as a recipient of a 
2019 CIO 100 award, for the second consecutive year, for 
“Delivering a best in class Customer Experience.” Pictured 
left to right are Douwe Busschops, director, customer 
experience and Michael Salas, senior vice president and 
chief information & digital officer. 

Joe Thaxton, (right) project manager, Martin County 
Regional Water & Sewer Authority, received the state’s 
annual A-Well Operator of the Year Award from the  
North Carolina Water Operators Association as an 
outstanding operator who has demonstrated excellence 
and achieved high performance standards. 

Dan Schoenfelder received an Advancement Award from 
the Westchester Water Works Conference. 

The Perry Area Chamber of Commerce recognized  
SUEZ as the September Business of the Month. 



Alan Weland, general manager and vice president,  
Long Island Operations, unveiled a sculpture of “Jonesy 
the Whale” with our friends at Citizens Campaign for the 
Environment.  This sculpture  is designed to educate the 
public to fight plastic pollution in our oceans. 
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As a company committed to sustaining the planet, we know that innovation and best practices are key to our 
success. As industry leaders, we recognize that it’s important to share our knowledge with others who are  
also trying to protect public health and preserve natural resources.  

Dave Grutzik, Wells sales project engineer, gave a 
presentation at the 100th Annual Water and Wastewater 
Operator’s School sponsored by the Kansas Department  
of Health and Environment and the University of Kansas. 
 
Paul Treloar, product manager, ice pigging, gave 
presentations on Ice Pigging at the Louisiana  
Rural Water Association Expo and the Kentucky  
Water Professionals Conference. 
 
Advanced Solutions business experts presented  
on Pipeline Asset Management Program at the  
New Jersey Department of Environmental Protection  
and also on Pipeline Asset Management at the  
Kansas AWWA Conference. 
 
Mark Mckoy, vice president and general manager,  
New Jersey Operations, held public information sessions 
on the SUEZ Lead Program for county officials and 
residents in Bergen and Hudson counties. Mark was 
also involved in two panel discussions, one on Emerging 
Contaminants & Secondary Water Standards at the  
Mid-Atlantic Region MACRU Conference and another  
on Smart Cities/5G a New Technology at the New Jersey 
Institute of Technology. Mark also promoted the Operator 
Training program at Bergen Community College. At the 
Supplier Development Diversity Council, Mark presented 
an Executive Empowerment Seminar. 
 
David Stanton, president, Utility Operations, presented on 
SUEZ’ progress on Customer Experience at the National 
Association of Regulatory Utility Commissioners (NARUC).  
While at NARUC, David also represented the water industry 
in a ‘Ted-Talk’ and debate on future policy needs and the 
challenges of small water and wastewater utilities.
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Manoj Gopu, control systems engineer, presented on 
Envisioning a Smart Utility-A SUEZ Approach at the  
ISA-Energy & Water Automation Conference. 

industry papers & presentations

Carol Walczyk, director, water quality, presented an update 
on Emerging Contaminants in Drinking Water at the 
NARUC Accounting & Finance Subcommittee Conference.

Advanced Solutions had three articles published: 
 • Ice Pigging Creates Clean Mains and Water  
  Quality Insights in AWWA Opflow magazine  

 • The Use of Artificial Intelligence for Condition   
  Assessments in Public Sector Digest 

 • Cool your Pipes in Municipal Sewer & Water magazine

Dan Schoenfelder, engineer,  presentatd on an an 
innovative “dashboard” at the AWWA NY Section  
Tifft Water Supply Symposium.

Bill Prehoda, hydrogeologist, moderated a panel that 
discussed improving water treatment plant operations  
and operator training at the AWWA NY Section  
Technical Conference.

 



are you ready?
Every year, 8 to 12 million tons of plastics are dumped into the oceans. 

Safeguarding the oceans starts on land. Today we command the technologies 
to collect, recycle and recover plastics and wastewater.  We can transform 

this waste into renewable resources. Thanks to this new model,  
the preservation of the oceans becomes possible.   

Learn more at suez-na.com

 safeguarding  
 the oceans 
time for solutions 


