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On the cover: On May 15, 2019, Bertrand Camus officially took the helm as chief executive officer of SUEZ’ global 
operations, succeeding Jean-Louis Chaussade.
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the New Durham pump station in North Bergen, NJ  
and improvements to the wastewater treatment plant  
in Plainsboro, NJ. Projects are in planning for new  
pump stations for the Catskill Mountain and Delaware 
Aqueduct systems in New York. 

On the technology front, Project Peachtree has migrated 
nearly 500 Advanced Solutions colleagues inside the  
North America IT structure. This project has created a 
safer and more robust information technology platform  
for the Advanced Solutions team and provides the basis  
for us all to work more collaboratively.

Communication and collaboration have also been key in 
finding common ground with the City of Hoboken over 
the repair, replacement and maintenance of the city’s 
aged water infrastructure. We look forward to our future 
together with the City.

Whether in Quebec , New Jersey or elsewhere, we are all 
better and stronger when we are working together.

Eric Gernath
CEO SUEZ North America

Dear Colleagues:  
 
Recently you have seen—or perhaps even spoken it 
yourself—our slogan: Better. Stronger. Together. As  
you look through this issue of Resource, you see clear 
evidence that those words are filled with meaning and  
truth for SUEZ across North America.

Our successes and the benefits they provide our customers 
and partners are a direct result of better communication 
and cooperation. Sometimes that togetherness has come 
effortlessly; sometimes it requires more effort. But when 
we are working together—SUEZ employees, partners and 
customers—everyone benefits. As our new Group CEO 
Bertrand Camus noted in his remarks to the company  
in May, by working together, “we are unstoppable.”

In Montréal, SUEZ North America was chosen to lead a 
consortium of engineering and design firms in building a 
recycling center that will turn up 50,000 tons of organic 
waste each year into compost. Here at home, we’ve begun 
to see the fruits of our equity partnership with PGGM with 
aggressive capital projects. These include improvements to 

CEO message
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strategic initiatives
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Bertrand Camus has been with the company for 25 years.  He served as CEO of North America from 2008 to 2015. Most 
recently he served as Group senior executive vice president of SUEZ for Africa, Australia, Asia, the Middle East and India.
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continued on next page

Two days after officially taking the helm as chief executive officer of SUEZ’ global operations,  
Bertrand Camus has urged his 90,000 fellow workers to work more closely together to meet  
the company’s goals for 2030. 

Camus, who succeeds Jean-Louis Chaussade as CEO, issued his remarks at a SUEZ company forum in Paris that 
was broadcast to employees worldwide. Camus has been with the company for 25 years, most recently serving as  
Group senior executive vice president of SUEZ in Africa, Australia, Asia, the Middle East and India. Bertrand spent 
seven years serving as our CEO in North America. 

When asked by a member of the SUEZ audience what SUEZ’ biggest challenge was, Camus replied that it was in 
working together efficiently. “It’s not a single challenge,” he clarified. “But it’s a desire to work together, to make 
sure that collectively we are going in the same direction. I think we are unstoppable if we do that. My first mission  
is to make sure that no one can stop us.”

Camus and other top managers have been forging SUEZ’ long-term plan for 2030 since early this year. Camus 
vowed to finish that plan by this fall. “The situation is that basically, when we look at the world, there are 
opportunities everywhere,” said Camus, who has spent much of the past year traveling to SUEZ locations, 
particularly those in the Global South, developing new business.

Those visits brought SUEZ’ opportunities and challenges into sharp focus for Camus. “The group has been going 
through a lot of transformation and a lot of adaptation to seize opportunities.” he said. “But today we are also facing 
a much stronger competition, such as from players coming from countries we are not participating in, or from 
companies that are highly technical. Therefore, if we really want to seize the opportunities that are offered to us, 
we need to accelerate our transformation and adaptation.” Those opportunities will be outlined in the 2030 plan, he 
said.

Camus’ travels also made it clear that SUEZ must sometimes make some hard choices about what business it 
pursues. “We are very good at solving problems of people around the world, but we need to be more selective on 
where and what we battle,” he said.

Bertrand Camus, as new CEO,  
looks ahead to 2030



Another area where SUEZ needs to improve, said Camus, is in meeting its health and safety objectives as set out in the 
Vision 2020 roadmap. Before SUEZ moves ahead with its plans for 2030, “we first need to deliver our 2019 objectives.  
It’s a question of credibility,” he said. “I’ve been sharing that I consider we are not where we should be. A lot has been 
done, but we need to do much more. I will be quite insistent on that.”

SUEZ’ biggest challenges—and opportunities—come from innovation. SUEZ’ innovations, from digital asset management 
to waste management to water filtration, have been its hallmark for the past two decades. But it still stumbles  
sometimes in sharing those innovations among its different business units and locations around the globe. “We have  
been investing a lot in our own innovation, but we want to research and develop new ideas. We are also partnering for 
innovation and we are investing in startups through SUEZ Ventures, so we have a whole set of ways to approach new 
ideas and technologies,” said Camus. But it’s not always easy to share innovations. “Even in France, some people who 
are looking for a solution don’t know that one has already been found. And so, we need the capability to industrialize and  
scale up those innovations, so that everyone, everywhere can use them as part of their tool box.”

So, what will SUEZ look like in 2030? Given that SUEZ wants to be the world leader in environmental services by  
2030 it will have developed its water and recycling and recovery business globally. SUEZ will also have consolidated  
its position in Europe because it is still fundamental in the balance of the Group in terms of capabilities and in  
terms of innovation. We will have developed our industrial customer business thanks to the acquisition of Water 
Technologies & Solutions.

SUEZ will also be a much more agile and digital organization, said Camus, “where innovation will really be at the core 
of our policies and, of course, a very strong culture, the SUEZ culture, where I want to be promoting ethics, health and 
safety, diversity and also entrepreneurship.”  
 
Driven by the same winning spirit, together, we will deliver the goals for SUEZ 2030. m 

Bertrand Camus, as new CEO,  
looks ahead to 2030 continued

“If we can all work together efficiently, making sure that collectively we are going in the same 
direction,  I think we are unstoppable.  My first mission is to make sure that no one can stop us.”

— Bertrand Camus, CEO, SUEZ 
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 Jean-Louis Chaussade, former CEO of SUEZ, has been appointed Chairman of SUEZ’ Board of Directors.
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“Together, we have transformed SUEZ. Before we were made up of many independent 
companies. We have transformed into a Group united under a single brand. The SUEZ  

name carries prestige with a far-reaching ambition, the resource revolution.”

— Jean-Louis Chaussade, SUEZ Chairman



6

infrastructure investment

The New Durham pump station takes in water from the Haworth, NJ plant and pumps it up the Palisades to 200,000 
people living near the New York-New Jersey border. The project included the installation of six new pumps.

“Most of these projects are driven by compliance. So, typically these are upgrades to  
treatment plants, due to more stringent treatment requirements, permitting, or  

changes in source water quality ”
 

 — James Nekus, vice president of Capital Planning and Delivery 
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SUEZ North America is making good on its promise to ramp up its already aggressive capital 
improvements in its Utility operations, following the July 2018 agreement to sell a 20 percent 
equity stake to Dutch pension fund PGGM. The annual capital investments, which will be 
increased by 50 percent to about $300 million, will improve the transmission and  
distribution network.

 

ramping up capital improvements

Among the recent capital investments was an upgrade to the New Durham pump station, which is 
located in North Bergen, NJ, and is part of SUEZ’ largest distribution system in the state. The last 
major upgrade to the 100-year-old facility was performed more than 40 years ago. 

The New Durham pump station project, which took more than two years to complete between design, 
permitting and construction, was finished late last year. One of the most challenging aspects of the 
project was ensuring the station continued to pump 25 million gallons of water each day while SUEZ 
installed six new pumps.

North America has a series of new projects underway, as well, both in the design and construction 
phase. “Most of these are driven by compliance. So, typically these are upgrades to treatment plants, 
due to more stringent treatment requirements, permitting, or changes in source water quality,” said 
James Nekus, vice president of capital planning and delivery at SUEZ. For example, the seasonal 
algae blooms in West Nyack, NY water sources have become more aggressive.

Other projects in progress include the replacement of the wastewater treatment plant in Plainsboro, 
NJ, to allow for more stringent nutrient removal. The first phase is expected to be completed in  
mid-2020, and the second phase in mid-2022.

Another project is being necessitated by changes made by New York City within its distribution system. 
In Westchester County, NY SUEZ is supplied treated water from two New York City aqueducts, one in 
New York State’s Catskill Mountain region and one from the Delaware Aqueduct. But, New York City 
is moving its disinfection station downstream from where SUEZ now connects. That means SUEZ 
will need to add treatment at two existing pump stations that draw water from the aqueducts. Those 
projects are expected to be completed in 2021.

continued on next page
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Aside from the need to meet more stringent water quality requirements, many projects are being driven by SUEZ’ 
growth, particularly through tuck-in acquisitions. “Usually, the small- and medium-sized utilities that are looking 
to privatize tend to have some challenges, said Nekus. “For example, West Milford, NJ was in an administrative 
consent decree” that allowed the town’s antiquated water and wastewater system to be sold. As noted in a State of 
New Jersey Watershed Property Review Board order in August 2018, West Milford’s Municipal Utilities Authority “is 
no longer able to continue operating its systems due to severe deterioration of its infrastructure, a smaller customer 
base and mounting operation and maintenance costs, which have resulted in violations of the Safe Drinking Water Act 
and Water Pollution Control Act and penalties exceeding $5 million.”

As a result, SUEZ entered into a five-year plan with the state Department of Environmental Protection to make the 
necessary improvements to the water and wastewater systems. “The wastewater will be a more significant upgrade 
because there are six plants that we’re consolidating into four.” Only one of the original plants is in good shape;  
three others will need serious remediation,” said Nekus. 

Growth is also the impetus for capital investments in Pennsylvania. SUEZ recently began construction of an $8.5 
million water transmission pipeline across the six-mile area of US Route 11 between Bloomsburg and Mahoning 
Township, PA. The capital project comes on the heels of SUEZ’ completion of a $9.5 million asset purchase agreement 
today of the water and wastewater systems in Mahoning, expanding the company’s service into Montour County.

The acquisition and subsequent capital improvements mean that SUEZ can deliver clean, safe drinking water to an 
additional 1,200 residents. SUEZ’ Pennsylvania Operations already provides existing service to over 61,000 customers 
in portions of eight counties. Support for the project was provided by local and state public officials in advance of 
SUEZ requesting approval from the PUC to extend service into Montour County.  

SUEZ is not limiting its pipeline projects to new acquisitions. Each year, SUEZ typically replaces between 35 and 50 
miles of its 7,000-mile transmission and distribution network. Under the expanded capital investment plan, up to 70 
miles of pipe could be replaced each year. “That will reduce water loss within the distribution system,” said Nekus.

The final target area for capital improvement is above ground, that is, the technology that is helping SUEZ become 
a data-driven “smart utility,” he said. “We’ve been putting in the backbone, e. g., GIS, for the past five years, moving 
from analog to digital,” said Nekus. “Now, we’re adding features and analysis capabilities that allow us to make  
data-driven decisions, for example, for water quality.”

“We’re making these investments so we can see an impact on operating costs. This way, customers are not seeing 
costs rise at an unsustainable rate,” added Nekus. m

ramping up capital improvements continued
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Under the expanded capital investment plan, up to 70 miles of pipe could be replaced each year. Ths will reduce water 
loss within the distribution system.

“The annual capital investments, which will be increased by 50 percent to about  
$300 million, will improve the transmission and distribution network.” 

— James Nekus, vice president of Capital Planning and Delivery 
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coming to terms

Hoboken, SUEZ reach deal with  
$33M investment in critical upgrades

The City of Hoboken, NJ and SUEZ North America have come to terms over the repair, replacement and 
maintenance of the city’s aged water infrastructure. 

Under a new contract, Hoboken will invest $33 million into the water system over the next 15 years and pay $2 million a 
year to SUEZ to operate the system. Hoboken will now operate the system as a public utility and reinvest $1.5 million a 
year in water main upgrades, as well as $700,000 annually for repairs or upgrades. The investments will include leak-
detection technology. “This contract with SUEZ provides for unprecedented investments in Hoboken’s water system,” 
Mayor Ravi Bhalla said in a statement. 

“We’re investing on average $2.2 million into upgrading and maintaining our oldest water mains that are prone to  
break,” Bhalla said. That includes a sizeable investment in smart leak detection technology.

“This will allow water consumption data to be managed real time so leaks and irregularities in our system can be 
detected, helping prevent breaks before they happen,” Bhalla notes.

Sections of the city’s water mains are more than a hundred years old and suffer multiple breaks often. The breaks  
put the city and SUEZ at odds over the investment in the city-owned infrastructure. SUEZ had proposed making  
major investments in the system several times in the past; under its previous contract, SUEZ was not able to  
undertake preventative pipe replacement. Additionally, payments to the city were used to fill budget gaps, rather  
than being invested proactively into the water infrastructure.

“Our priority, as well as the city’s, has always been ensuring the safety and reliability of the residents’ drinking  
water,” said Chris Riat, vice president and general manager, New Jersey Division, Environmental Services. “We  
look forward to working with the city to modernize Hoboken’s infrastructure for years to come.”

 

“Our priority, as well as the city’s, has always been ensuring the safety and reliability  
of the residents’ drinking water.”  

— Chris Riat, vice president and general manager, 
New Jersey Division, Environmental Services
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Sections of the Hoboken’s water mains are more than a hundred years old and suffer multiple breaks often. 

“Our priority, as well as the city’s, has always been ensuring the safety and reliability  
of the residents’ drinking water.”  

— Chris Riat, vice president and general manager, 
New Jersey Division, Environmental Services
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growing our company

The City of Montréal has chosen SUEZ North America to lead a consortium of engineering and design 
firms in building an organic waste treatment center that will divert up to 50,000 tons of organic waste 
each year from landfills, turning it instead into compost.

As part of a seven-year partnership, SUEZ will build, operate and maintain a composting facility in the Saint-Laurent 
borough. It is set to open in the fall of 2021.

It is the first of five organic waste treatment centers planned by Montréal. Two composting facilities, two biomethanation 
plants and a pilot pre-processing plant will be built in the urban area. The facility will recover green and food waste 
produced by the residents of the West Island of Montréal as well as the pre-compost from one of the city’s  
biomethanation centers. 

Biomethanation is a process by which organic material is microbiologically converted under anaerobic conditions  
to biogas. The biogas from biomethanation plants can be used to partially or fully substitute energy requirements  
such as LPG cooking gas, steam, electricity, thermal oil and chilling. The nutrient rich fertilizers are used for  
agricultural purposes.

“We are proud to support the City of Montréal in its policy to recover organic waste into new resources,” said SUEZ North 
America CEO Eric Gernath. “Congratulations to all employees involved in the bidding, planning and start-up stages of 
bringing Montréal into our portfolio. 

SUEZ leads composting partnership  
 for City of Montréal

The City of Montréal
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With this contract, worth about $131 million, SUEZ strengthens its presence in Canada, where it already supports the 
City of Edmonton, Alberta, in the treatment and recovery of 160,000 tons of waste.  SUEZ also provides operation and 
maintenance of Swan Hills Treatment Centre. The fully integrated world-class waste treatment facility is the only one of 
its kind in Canada and one of a few in the world.

SUEZ will lead a consortium comprised of a tightly integrated team of engineers, architects, process specialists, 
equipment suppliers and operators, as well as the City of Montréal, which will be a key player in planning the  
organic waste treatment center.

“SUEZ’ commitment, collaboration, due diligence and superior customer-focused skills confirm the Group’s commitment 
to provide local solutions towards a circular economy,” said Gernath.

SUEZ leads composting partnership  
 for City of Montréal

“This is an excellent example of collaboration between our business development team and our 
Canadian division management, in concert with the SUEZ treatment infrastructure team in Paris.”

- Eric Gernath, CEO SUEZ North America
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collaboration promotes growth

sharing and collaboration  
without technological boundaries 
The Advanced Solutions team—now led by Catherine Ricou—has been fully integrated into the SUEZ 
North America network. The integration, which most insiders know as Project Peachtree, creates a 
more collaborative, inclusive, robust, safer and more informed information technology platform for 
Advanced Solutions.  

The technological integration has come far under Project Peachtree. Already, the SUEZ global Outlook and  
Office 365 have been migrated. “These are platforms we take for granted, but have proven essential to our  
personal productivity,” said Michael Salas, chief Information and digital officer Business Technology Services (BTS). 
“Much like having an old friend move into the same neighborhood, there is great anticipation that sharing and 
collaboration without technological boundaries will create greater communication and engagement.”

One benefit is that North America employees traveling between M&S, Utility, Advanced Solutions or Environmental 
Services locations that are connected to the SUEZ network no longer have to sign into the local network as “guest.” 
Laptops and mobile devices connect automatically as they do in our home offices, where available at locations 
across the United States and Canada.

The Advanced Solutions migration to SUEZ.com allows for sharing of Outlook calendars, as well as other Office 365 
tools, such as SharePoint, Teams and OneDrive across all of North America and with global colleagues. Also, under 
Project Peachtree, BTS was able to make computer network and telephony improvements, increased information 
security and added 120 new laptops for Advanced Solutions employees.

Additionally, The RESOURCE intranet has now become the web browser home page for all of North America. 
This provides Advanced Solutions access to North America company news, statistics, news feed of SUEZ’ Twitter 
channel, functional policy and procedure guidelines, quality templates consistent with the SUEZ brand, department 
information and much more. Advanced Solutions employees can also access the BTS Service Desk, which provides 
IT end-user support to all North America employees and contractors, as well as accessing self-service capabilities  
through the BTS Portal. Welcome to the Advanced Solutions teams. We look forward to sharing with you! m
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Project Peachtree migrated nearly 500 Advanced Solutions colleagues inside the North America IT environment. 

 “Much like having an old friend move into the same neighborhood, there is great anticipation 
that sharing and collaboration without technological boundaries will create greater 
communication and engagement.” 

Michael Salas - chief information and digital officer, Business Technology Services



 
  

Nichole Grasma
Years of service:  3 years and 10 months 
Current role:  Sales Director, Advanced Solutions Central Region 
Location:  South Dakota

I am SUEZ

What is most satisfying to you about the work you do? 
The opportunity to help others, whether it is removing  
obstacles to help the consultants on my team achieve their 
goals or working with cities to provide sustainable solutions  
to meet their needs.  

 
Best piece of advice I have received…    
Do not remember your mistakes; only remember the  
lesson and use it to become better.

 
How do you continue to invest in your professional 
development?  
I am fortunate to work with a group of very talented  
individuals who are willing to share their knowledge and  
experience.  I continually have opportunities to further  
educate myself on our service offerings, how we deliver  
these services and safety and regulatory updates. In addition  
to this, I participate in various industry events and I am a 
member of the South Dakota American Water Works  
Association (SDAWWA) WUC committee.

 
Have you had any mentors over your career and how have they 
helped you? 
There are two individuals who have been instrumental to my 
success: Bud Walling and Pat Moran.  Both of them believed in 
me and provided me with opportunities to grow professionally 
and personally.  They taught me the importance of taking risks, 
following my instincts and most importantly doing everything 
with integrity.

 
One of my most rewarding experiences so far has been (work  
or personal life)…. 
Receiving the outstanding achievement award “Bronze Buffalo” 
for developing a waterborne pathogen prevention program and 
teaching consultants how to sell and implement the program 
successfully in the water industry.
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Shannon Decker
Years of service:  3 years and 8 months 
Current role:  Director, GIS Mid-Atlantic Utility Operations
Location:  Wilmington, DE

How do you give back to the community you live/work in?
My family is very active in Alex’s Lemonade Stand foundation  
for childhood cancer. We help run their coat drives, art auctions 
and carnivals.

 
One of my most rewarding experiences so far has been (work 
or personal life)… 
That is an easy question. I moved to Australia when I was 25 
years old. I was able to travel within Australia for two years  
and go to school.  I met my husband during school and lived  
in Australia for 10 years.   

 
How do you continue to invest in your professional 
development?  
SUEZ offers incredibly valuable continuing learning 
opportunities. Just recently, I was asked to participate in the 
Resourceful Talents program at SUEZ. I had my first meeting 
with the team and was impressed by the global perspective of 
this program. I get the opportunity to participate in squads that 
makes me a better leader. I participate in conferences at least 
twice a year with my peers in the industry regarding GIS.  

 
Best piece of advice I have received... 
You cannot control others’ behavior, you can only control your 
own. Working with people is great, but you can only  
temper your own behavior.  

Golden Rule:  Treat others as how you want to be treated.  
Kindness, empathy and respect win every time. 

 
Have you had any mentors over your career and how have they 
helped you? 
Many people throughout my career have taught me how to 
behave and make the difference. John Hollenbach has the 
exceptional ability to be very personable. He makes an effort to 
get to know you as a person. It is very much like family and the 
Mid-Atlantic group makes you feel included. David Stanton’s 
style as leader is very motivating. He is a leader that has vision 
and is inspiring.    
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Carlton Allen East Rockaway, NY Maintenance Technician Supervisor Maintenance

Alex Anderson Westchester, NY Service Person Utility Person

David Arroyo Haworth, NJ Maintenance Technician w/CDL Treatment Maintenance Person

Kyle Banville Gardner, MA O&M Technician I O&M Technician II

Katie Birkenstein Boise, ID Admin  Coordinator Communications, Community & Education Specialist

Michael A. Cappuccio Haworth, NJ Relief CSO/Maintenance Person Maintenance Technician w/CDL

Kenneth Carmine Wantagh, NY Manager Supply Chain Supply Chain & Warehouse Manager

Matthew Cristaldi Paramus, NJ Energy Analyst Energy Management Specialist

Shannon Decker Wilmington, DE Manager GIS Mid-Atlantic Director GIS Mid-Atlantic

Jhuny Flores Hackensack, NJ Customer Service Rep -Field Rep Field Meter Service/Repair A

Sarah Frey Paramus, NJ Senior Digital & Social Media Specialist Manager Communications

Elda Gil Paramus, NJ Senior Regulatory Specialist Manager Regulatory Business

Lindsay Goblirsch Laurel, MS O&M Technician I Customer Service Representative

Shari Gold Paramus, NJ Proposal Coordinator Senior Proposal Specialist 

Jeromy Lewis Laurel, MS C&D Technician II C&D Technician III

Beth C. Murphy Riverside, NJ EHS Manager Director EHS&S Audits Security & Emergency Preparedness

David Njuguna Paramus, NJ Senior Manager Fixed Assets Manager Regulatory Business

Gustavo Ornelas Boise, ID Utility Person Crew Chief

Cullen Raley Boise, ID Control Systems Technician Control Systems Specialist

Ryan B. Rector Boise, ID Utility Person Crew Chief

Jonathan B. Shelby Laurel, MS Manager Customer Services Assistant Project Manager

Kori St. Marie Boise, ID GIS Specialist GIS Coordinator

Michael Teply Boise, ID Utility Person Customer Service Person

Michael Valentino Bayonne, NJ Utility Technician Crew Leader

Michael Willows West Nyack, NY Commercial Service Representative Planning Specialist

Chelsea J. Wulff West Nyack, NY Conservation Program Specialist Senior Conservation Program Specialist

Name Location Previous Job Title New Job Title

employees on the move

recognizing outstanding achievement
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Congratulations to our coworkers who recently attained an accredited degree, certificate or new license.educational achievements
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Joshua Adams 
Gardner, MA 
Grade 1 Water Distribution

Luis Ayala 
Burbank, CA 
Wastewater Treatment  
Plant Operator Grade I

Steve Bernardino 
West Nyack, NY  
Water System Operator D-Distribution 

Timothy Chou  
Paramus, NJ 
Project Management  
Professional (PMP) certification

Courtney Easterday 
Paramus, NJ  
Masters Accounting

James Fahey 
Haworth, NJ 
Water Treatment Operator License W3 

Matthew Gendron 
Springfield, MA  
Wastewater Grade 7C Full

Michael Howell  
Laurel, MS 
Backflow Prevention Assembly  
Tester Certification 

John Hroncich  
Jersey City, NJ  
Water Treatment T-4

 
 
 

Jason Kiernan 
Bayonne, NJ  
Wastewater Collection C-3

Tommy  Kirby 
Laurel, MS 
Wastewater Certification Collection II

Asad Mansoor 
Edmonton, AB  
SHRM-SCP 

Curt Nemeth 
Toms River, NJ  
Water Distribution W4

Nathan Ormiston 
Boise, ID 
Drinking Water Distribution OIT

John Palardy  
Woonsocket, RI  
TO Class 3-Full  
 
Chalon Temple 
Portage, MI 
PHR-CA 

William Platt 
Woonsocket, RI  
Treatment Operator Class 3-Full  
 
Ryan Richmond 
Ridgefield, CT 
Wastewater Operator Grade II  
 
Christopher Smith 
Lambertville, NJ 
Wastewater Treatment T1 

 

Daniel Smith 
Stonington, CT 
Class II Operator

Andrew  Suarez  
Rahway, NJ 
Water Distribution W3

Nicholas Taylor  
Wilmington, DE  
Water Supply Operator 

Joseph Thaxton  
Martin County, NC  
Water Treatement  
Plant Operator Grade IV

Scot Urban 
Holyoke, MA 
Wastewater Collections OIT

David Vargas-Ruiz 
Burbank, CA 
Electrical/Instrumentation Grade 2

David Wachtman 
Harrisburg, PA 
Water System A,E 

Scott Williams 
Hyannis, MA  
Cross Connection Certification

Andrew  Wolff 
Laurel, MS 
Backflow Prevention Assembly  
Tester Certification



Congratulations to our colleagues for their extraordinary efforts. We’re proud of the excellent work 
you do on behalf of our customers, our company and the communities we serve.

recognizing outstanding achievement
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industry awards & recognition

The Rockland Business Association has honored SUEZ with 
its Pinnacle Award for Corporate Citizenship. 

Jim Williams, (left) North Region director of wells, 
Advanced Solutions was sworn in as the American Water 
Works Association (AWWA) newest president.

SUEZ North America received a CIO 100 award for 
“delivering a best in class Customer Experience.” 

Jonathan Arneth, project manager, Mohawk Valley, NY 
was honored with an American Water Works Association 
(AWWA) Young Professional Award.

Eugene Anderson,  senior director, external affairs, received 
the African American Mayors Association Reginald F. Lewis 
Award for Business Excellence.

Walter Dobkowski, supervisor EHS&S, Long Island 
Operations, was recognized by Kanwer Khan, vice president 
EH&S and Security with the SUEZ 2018 EHS&S Professional 
of the Year Award. 

SUEZ was named Water Company of the Year by the  
Global Water Intelligence Summit.
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As a company committed to sustaining the planet, we know that innovation and best practices are key to our 
success. As industry leaders, we recognize that it’s important to share our knowledge with others who are  
also trying to protect public health and preserve natural resources.  

Alan Weland, general manager and vice president of Long 
Island Operations, participated in a congressional briefing 
at the U.S. Capitol on water reuse projects.  
 
Mark Dowdell, PE,  took part in a New England Water 
Works Association career panel discussing the 
Environmental Engineering industry at the University  
of Rhode Island.  
 
Gary Albertson, senior vice president, Business 
Development, participated in a panel discussion on 
“Environment and Recycling – What’s the Future” during 
the African American Mayors Association Conference.  
 
Michael Judkins, director of well services presented on  
the “SUEZ Wells Asset Management Program”during  
the California Rural Water Annual Convention and  
also at the AWWA Pacific Northwest Conference. 
 
Bill Naughton, director, Federal Markets, moderated a 
panel discussion with Paul Treloar, product line manager,  
on “Ice Pigging – Increasing Water Resiliency and Quality 
for the Navy” at the Society of American Military Engineers 
Training Conference. 
 
Keith Kolkebeck, director, SCADA group, participated 
in a panel discussion on “Thinking Big: Applied Insights 
to Large-Scale Implementation” at the Smart Water 
Networks SWAN Forum.  
 
During the AWWA ACE Conference, Keith Kolkebeck 
also presented on “Smart Utility: Building a Foundation 
for Artificial Intelligence.” Bob Raczko, senior engineer, 
presented a poster on “Process Optimization in  
Partnership with Mohawk Valley Water Authority.” 
 
Douwe Busschops, director, Customer Experience gave  
a discussion on “The Customer Experience” at the  
NAWC Policy Forum. 
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Alan Weland, general manager and vice president of 
Long Island Operations and Sunil Mehta, director of 
operations, gave a presentation to Citizens Campaign  
for the Environment and Operation SPLASH on how 
SUEZ will help protect and improve water quality in  
the Long Island Sound. 

industry papers & presentations

Mark Mckoy, vice president and general manager, New 
Jersey Operations, presented on “Using Data and Machine 
Learning to Improve Operations” at the New Jersey Big 
Data Alliance Annual Symposium. Mark also participated 
in a panel discussion on lead at the New Jersey Public 
Utility Law Section Conference. 
 
Several New York Operations employees presented at  
the NY AWWA Spring Session. Bill Parco, GIS Lead, 
presented on “Building a GIS One Table at a Time.” 
Shokoofeh Rezazadeh, project engineer, presented on 
“Small Systems- Big Problems.” Theresa Landewe, senior 
water resources scientist, presented on ” A Decision 
Support Tool for Optimizing Ground Water Withdrawals.” 
Bob Raczko, senior engineer presented on “Water Quality 
Issues Facing SUEZ Contract Operations and Ways to 
Resolve Them.” 



ready for the resource revolution

are you ready?
Every year, 8 to 12 million tons of plastics are dumped into the oceans. 

Safeguarding the oceans starts on land. Today we command the technologies 
to collect, recycle and recover plastics and wastewater.  We can transform 

this waste into renewable resources. Thanks to this new model,  
the preservation of the oceans becomes possible.   

Learn more at suez-na.com

 safeguarding  
 the oceans 
time for solutions 


