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On the cover: Dominique Demessence, at right, president of Environmental Services and Advanced Solutions met
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NJ gatehouse pump station have improved the delivery of water throughout the City of Bayonne.

CEO message
Eric Gernath
CEO SUEZ North America

Dear Colleagues:
We’re just three months into 2017 and already it’s shaping
up to be another fantastic year for SUEZ in North America!
Why? I can sum it up in two words: collaboration and
innovation. These two concepts are the tools we are using to
forge a more unified SUEZ, one that leverages our diverse
strengths to pursue a common good.
At our recent manager’s conference, we recognized seven
innovators and their teams who have contributed to more
efficient ways for us to perform work or provided a unique
solution to market challenges. We also recognized employee
excellence in the areas of Environment, Health & Safety
and Diversity & Inclusion, whose collaborative efforts make
SUEZ a better place to work and a better company with
which to do business.
So, what are these tools, collaboration and innovation?
As Catherine Ricou, senior vice president Engineering,
Technology & Innovation Services and David Stanton,
president of Utility Operations, discuss in this issue of
Resource Magazine, innovation is the result of taking a
familiar, mundane and often nagging problem and turning
it on its head to create a new solution. That is, innovations
are actions, not simply ideas, and they almost always

require collaboration. Together they account for our recent
successes in Bloomsburg, PA (water); Mount Arlington, NJ
(wastewater); and Woodcliff Lake, NJ (dam rehabilitation).
Innovation and collaboration are why we continue to make
drastic reductions in non-revenue water through our Smart
Utility programs. And they’re what account for our new
mobile DAF/DNF solution, now making its debut in South
Carolina.
And there will be more to come. The integration of
Advanced Solutions this year alongside the Utility and
Environmental Services divisions, will result in a SUEZ
that is a stronger, more collaborative company. So, peruse
this issue of Resource Magazine, and think about how you
become the next innovator!

Eric Gernath
CEO
SUEZ North America
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one on one

one on one
with Dominique Demessence
“We will leverage the potential of Environmental Services (ES) and Advanced Solutions
(AS) to accelerate the growth of SUEZ North America and fortify its leadership position as
an environmental solutions provider.”

Dominique Demessence, at right, president of Environmental Services and Advanced Solutions met with
John Ludington, project manager, Bayonne Operations, to discuss how the upgrades to the North Arlington, NJ
gatehouse pump station have improved the delivery of water throughout the City of Bayonne.
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RESOURCE Magazine sat down with Dominique Demessence, President of Environmental Services and
Advanced Solutions, to discuss his new role and the opportunities for growth for these two divisions in North
America. Dominique joined SUEZ in 1989 and has held leadership roles in Spain, Chile, Indonesia, France
and the U.S. In his new role, Dominique is responsible for overseeing the operations and management of
contract operations (73 projects affiliated with municipal and industrial waste and wastewater systems
and two solid waste treatment facilities) and water asset maintenance contracts serving more than 4000
municipal and industrial customers.
RM: Dominique, you’ve been leading Advanced Solutions
for the past five years. How are you finding your new role
with the addition of Environmental Services?
DD: It is a very exciting challenge for me, and also for
the two teams. When I first moved to the U.S. in 2011,
the challenge was transforming Utility Service Group,
which was at the time a single product company providing
tank maintenance with a very centralized management,
into a service company offering a large portfolio of asset
maintenance and water quality solutions and a decentralized
leadership. And we did it. SUEZ Advanced Solutions has
achieved an impressive double-digit growth over the past
three years while maintaining its profitability. Now I have
been tasked with leveraging the potential of Environmental
Services (ES) and Advanced Solutions (AS) to accelerate
the growth of SUEZ North America services and fortify its
leadership position as an environmental solutions provider.

RM: How do you envision Environmental Services and
Advanced Solutions working together?
DD: Both divisions serve the municipal water and
wastewater market. The challenges these utilities face are
similar: aging infrastructure, lack of technical and/or human
resources and lack of financing. Both ES and AS provide
solutions to solve these customer issues but each do it from
a different perspective. ES provides contract services to

support utilities with their operations while AS focuses
on renovating and maintaining water infrastructure
assets so utilities can operate worry-free. Leveraging
each other’s strengths and working collaboratively
is going to unlock a lot of additional business
opportunities for SUEZ.

RM: How can AS help ES grow its business?
DD: Today AS has more than 40 water system
consultants (WSC) nationwide and a regional sales
organization. Over time the WSCs have built very
strong and long lasting relationships based on trust
and dependability, within the local communities they
serve. So if a customer is in need of a solution involving
it’s operation, the WSC can present the ES offering
and bring the opportunity to the ES team. In addition
to generating leads, the references of AS can also
be incorporated by ES in its offers. With more than
4,000 customers nationwide, AS can provide a solid
commercial reference in many areas of the country.
Plus, by incorporating AS’ unique offerings into their
submittals, ES can set itself apart from competition.
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“The first step was to create a framework for this strategic and collaborative development
approach…. Beyond the collaboration of the two divisions, our goal is to define new
competitive offerings addressing the needs of the municipal markets.”

Ice Pigging is a one-of-a-kind pipe cleaning solution that removes biofilm and sediments
from water mains using an ice slurry that leaves the pipes unharmed.
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RM: Do you think the AS portfolio of offerings can
benefit ES?

RM: Have you identified any other potential synergies
between the two divisions?

DD: Absolutely. In addition to our signature maintenance
programs, AS offers several innovative technologies such as
the well-known Ice Pigging offering. This one-of-a-kind pipe
cleaning solution removes biofilm and sediment from water
mains using an ice slurry that leaves the pipes unharmed.
No other company provides this type of service in the U.S.
Promoting such a unique solution sets ES apart from
competition. Promoting AS technologies is also a good way
to upsell ES customers, and provides additional value.

DD: Since ES manages contracts nationwide and AS
has 17 Service Centers of course, we will look for ways
to optimize operational synergies, which may be found
in shared sites or equipment. That could translate
into additional flexibility when delivering products and
services for the benefit of our customers. Sharing
personnel and expertise could also improve service
delivery. A good example is the implementation of
AMI solutions that AS performs as an offering and
ES often proposes as an additional benefit within its
management contracts.

RM: We have talked about how AS can help ES but what can
ES do for AS?
DD: As we just mentioned ES can cross-sell AS services
whenever possible. Also, ES currently provides O&M services
for over 70 contracts. AS has the capabilities to perform a
wide-ranging scope of rehabilitations and/or upgrades in
water and wastewater plants nationwide. Of course, most
of that work has to bid out but ES can recommend that AS
be on the bidder’s list. And where ES is responsible for the
rehabilitation costs, AS could be directly retained when
cost-competitive.
A recent example is the Valves & Hydrant project for the
Bayonne, NJ Municipal Utilities Authority. In 2013 and 2014,
AS assessed nearly 1,400 of Bayonne’s water system valves
and improved the operability of the valves from 49% to 75%.
In total, over 300 valves were returned to full operability,
potentially saving $375,000 in repair and replacement costs
not to mention the avoided collateral impact to pedestrian
and vehicular traffic and disruption to the commercial
activities of businesses if the valves had to be excavated
for major repairs or replacement. In 2015, AS was asked
to return to Bayonne to repair valves with an operating
nut problem and 71% of those valves were returned to full
operability.

RM: How do you move forward through 2017 and
beyond?
DD: The first step was to create a framework for this
strategic and collaborative development approach.
Dubbed the ‘Peachtree Project’ in reference to Atlanta
where AS is headquartered, the project has already
identified 140 potential integration initiatives within
four focus areas: Sales, Back Office and Tactical,
Operations Support, and Product Development and
Innovation. These 140 initiatives are being categorized
and prioritized into a strategic roadmap for planning
and execution.
Taking this collaborative step forward while defining
new competitive offerings that address the needs of our
municipal markets will be the key for further growth
opportunities. Together we will forge a new successful
path. m
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SUEZ acquires
GE Water & Process Technologies
SUEZ has entered into a binding agreement to
purchase GE Water & Process Technologies
(GE Water) from General Electric Company for
$3.415 billion*, strengthening its position in the
promising and fast-growing industrial water
market.
GE Water is a worldwide leading systems and services
provider for industrial clients, supplying state-of-the
art water, wastewater and process systems solutions to
blue-chip customers. It has operations in 130 countries
and generated about $2.1 billion revenues in 2016 with
7,500 highly-skilled salesmen and engineers. About half
its revenues are made in North America.
SUEZ will make the acquisition as part of a 70/30 joint
venture with Caisse de dépôt et placement du Québec,
a long-term institutional investor that manages funds
primarily for public and para-public pension and
insurance plans.
“I am very proud to announce the acquisition of GE Water.
This combination will create further value for both our
employees, clients and shareholders,” said Jean-Louis
Chaussade, CEO of SUEZ. “Clients will benefit from the

combined knowledge, expertise, geographic footprint
and leading edge products and services available.
The transaction will also deliver strong value to our
shareholders by enhancing SUEZ’ profitable growth
profile.”
Full benefit of cost and revenue synergies realized by
the fifth year.
The integration of GE Water will give SUEZ the
opportunity to widen its systems and service
offerings, leveraging SUEZ expertise in O&M and GE
Water’s best-in-class digital platform, InSight, said
Chaussade. The contribution of GE Water to SUEZ
Industrial Solutions business will enable the group
to further optimize its operations in manufacturing
supply chain, engineering and services deliveries,
he said. The transaction also provides potential for
further cooperation and business opportunities
with SUEZ’ other businesses, notably in the areas of
recycling and resources/energy recovery.
This transaction is expected to close by mid-2017,
subject to regulatory approvals in the European Union
and the United States. m

“I am very proud to announce the acquisition of GE Water. This combination will create
further value for both our employees, clients and shareholders,”
— Jean-Louis Chaussade, SUEZ CEO
*$3.415 billion assuming EURUSD of 1.06

6

the resource

1ST QUARTER 2017

The integration of GE Water will give SUEZ the opportunity to widen its systems and service offerings,
leveraging SUEZ expertise in O&M and GE Water’s best-in-class digital platform, InSight.
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employees recognized for
award-winning achievements
Each year SUEZ presents awards to recognize employee excellence in Innovation; Environment, Health &
Safety and Diversity & Inclusion. We are pleased to recognize the winners, their teams and the important
contributions they’ve made to our organization. The employees’ dedication to providing a superior level of
service at their operations ultimately grows the offerings we provide to every community or partner we serve.
This year’s Innovation Awards recognized
innovators and their teams who have contributed
to more efficient ways for us to perform work or
provided a unique solution to market challenges.

Steve Segna and the Poughkeepsie, NY team: EHS
Champion Award for maintaining compliance & safety
standards on an operating site during upgrades
and construction.

Ed Hackney: Leading the Advanced Metering Infrastructure
Market

Chris Laine and the Treatment Solutions Piloting
team tied for this award for completing a study for
Control of Naturally Occurring Radioactive Material in
severe inclement weather conditions.

Sreekumar Janardhnan: Poseidon® Sustainable Solution
for Unconventional Oil & Gas
Benoit Kaeppelin: Sewer Network Productivity
Improvement through Full GIS
Rudy Labban: One-Stop-Shop Technology Platform to Solve
Hard COD Challenges
Andre Noel: Advanced Metering Program for Small Utilities
Brian Tucker: Safety Improvement through a New Tool for
Meter Reading
Charles Williams: Pressure Management Optimization
with Aquadvanced

The Environment, Health & Safety Awards
recognize operations that demonstrate leadership,
dedication and vision, exemplifying the attributes
and values we are seeking in our “Drive to Zero.”
Jaime Patriarca and the facilities team: Environmental
Steward Award for achieving LEED Gold Certification in
our Paramus, NJ corporate headquarters.
John Libitz and the NJ System Maintenance Department
& Mitch Booth and the Advanced Solutions team were
equally recognized with Outstanding Transformation
Awards for their significant safety cultural improvements
that have been achieved.
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The Bergis Mamudi Diversity & Inclusion
Award was created in 2010 in memory of a
dedicated colleague and advocate for a diverse
and inclusive workplace. This year the Bergis
Mamudi Diversity & Inclusion Awards were
presented to:
Douwe Busschops and his team: Customer Award
for creating compliant CCRs for visually impaired
customers. Anthony Dusovic and the was runnerup for to his work to help SUEZ pursue new utility
contracts with the U.S. Military.
The Women’s Leadership Network and Deb
Hummel: Work Environment Award for their inclusive
leadership style and commitment to celebrating
diverse perspectives and creating opportunities to
learn, engage and innovate. Trema Stoneman was
runner-up in this category.
Cesare Angeretti and his team: Workforce Award for
attracting, developing and retaining employees who
speak 29 languages, an outstanding commitment to
diversity. m
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Left to right: Brian Tucker, Benoit Kaeppelin, Ed Hackney, Catherrine Ricou, Eric Gernath, Sreekumar Janardhnan,
Charles Williams, Andre Noel, Rudy Labban

Left to right: Kanwer Khan, Steve Segna, John Libitz, Jaime Patriarca, Eric Gernath, Mitch Booth,
Chris Lane and Marie Waugh.

Left to right: Michael Salas, Douwe Busschops, Anthony Duscovic, Mary Campbell, Eric Gernath, Dr. Michael L. Lomax,
Paula McEvoy, Anna Maria Brennan, Cesare Angeretti, Dan Kennedy and Marie Waugh.
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innovation is closer
than you think
Where do you look for innovation? In a chemistry lab
filled with beakers brimming with colored liquids? In a
noisy Silicon Valley breakroom? Or perhaps you’ll find it
in the latest version of a driverless car.
Innovation, though, is all around us. One innovation might
be to use ozone technology to purify water. Another
might improve customer satisfaction by offering lowincome customers a program to help with their bills.
Another might be a service that helps communities
improve the efficiency of their wells. Very few of them,
though, will involve people in lab coats shouting,
“Eureka!”
Today, we need innovators more than any time before.
Our organization is feeling the impact of digitization,
technological and knowledge revolutions, and climate
change issues. And that next innovation could come
from you.
“The American industrialist Lee Iacocca once said, ‘“We
are continually faced by great opportunities brilliantly
disguised as insoluble problems,” according to Catherine
Ricou senior vice president, engineering, technology &
innovation services in North America. “While creativity is
the ability to produce new and unique ideas, innovation

is the implementation of that creativity - that’s
the introduction of a new idea, solution, process,
or product. We need to encourage employees to
think outside of the box and explore new areas for
innovative ideas - that is the key to finding
cost-effective business solutions.”
Of course, technology might be part of the solution.
But it’s not the technology, per se, that’s innovative;
it’s the way in which it is used.
Take Advanced Metering Infrastructure (AMI), for
example. Much of the technology that underlies AMI
is older than the internet and older than many of
the utility workers who use it. But one of the great
innovations has only come about in recent years: the
use of AMI to detect and reduce non-revenue water.
Non-revenue water—water that is lost from a
system due to leaks or theft of service—hurts the
environment and drives up costs for residential
consumers, businesses, and utilities alike. Utilities
often report that between 20 to 25 percent or more of
treated water is lost as non-revenue water, driving up
operating costs by as much as 30 percent.

“To me, innovation is an idea—fully executed—that solves a problem, challenge or a value
proposition that benefits the customer and the company. “It’s not an innovation if you have
an idea and don’t execute it.”
— David Stanton, president, Utility Operations, SUEZ in North America
10

the resource

Other examples abound. Drones and remote-controlled
robots, whose technology has become mainstream, are
now being tasked with resealing pipes, resurfacing and
inspecting water tanks, and assessing the condition of
sewer pipes. The modification and application of existing
technology is not only ingenious, but it’s cost efficient and
immeasurably safer for workers.
For example, SUEZ’ Advanced Solutions has started trials
using a unique robotic arm developed in Australia that can
perform the abrasive blasting used to resurface the inside
of water tanks. Standard abrasive blasting equipment is

1ST QUARTER 2017

still used, but a robotic—not a human—arm holds the
sandblasting nozzle.
Advanced Solutions is also testing a computercontrolled, advanced robotic spray application rig to
apply an epoxy that reseals pipes from the inside. The
epoxy coating bonds with the pipe, thus preventing and
sealing cracks, and it moves with the structure thanks
to its high level of elasticity, abating leaks caused by
settling. Once cured, it creates a structural seal inside
the pipe—all without having to excavate.

Data

Transmitters

Data
Transmission
& Collection

Data
Processing

Data Led
Customer
Engagement

Advanced metering infrastructure (AMI) provides real-time usage data on customers’ water usage which
helps us be more proactive, quickly alerting customers of potential water leaks for example.
More accurate data collection allows us to respond more diligently and efficiently to any
customer inquiry, leading to less billing disputes and better overall customer service.
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“Innovation is not a mystical act; it is a journey that can be plotted, and done over and over
again. It takes time and steady leadership, and definitely requires putting the customer
front and center. Listening to our customers can bring fresh perspectives and ideas, and
show them that we’re listening and open to their feedback. That’s why it is important that
an open exchange of ideas be supported and encouraged by our leadership.”
— Catherine Ricou, senior vice president Engineering,
Technology & Innovation Services, SUEZ in North America
All these innovations can also be leveraged over other
divisions. Utility Operations could benefit from Advanced
Solutions innovations and vice versa; AMI innovations
experience in Utility Operations could benefit Advanced
Solutions, which is developing new service offerings
related to smart meters.
Nature of innovation
So, how does innovation take shape? “It begins with
a certain mindset. People need to see innovation as
something beyond technology. It requires a change in
the way we view our work, it’s a new problem solving
approach” said Ricou. “If you think only about technology,
then you exclude 80 percent of the company. You exclude
efficiency innovation, new service offerings. You exclude
innovations supporting health and safety excellence.”
“I think we get hung up on innovation being something
cool, technical or big,” said David Stanton, president of
Utility Operations in North America. “Most of the time,
it’s not at all. Innovation can be a simple thing that
doesn’t require technology or something small that
changes the way we do things. All it has to do is solve
a problem”
That’s exactly what SUEZ did when it looked for a way
to better treat wastewater from industrial sources,
such as oil and gas processors, semiconductor
manufacturers, pharmaceutical labs and pulp and paper
mills. The wastewater often contained biodegradable
and recalcitrant organic compounds due to the use
of chemical substances. That led SUEZ to develop a
12

treatment platform that encompassed a multitude of
in-house technologies: ozonia® ozone technology;
electro-oxidation, which oxidizes pollutants present in
wastewater; and membrane and biological processes.
Innovation also requires change management. That
includes integrating a new process or technology
into the existing workflow. It also means sharing the
results of that integration with colleagues so they
can consider applying it to a particular challenge
they face. In the case of AMI, SUEZ installed a lot of
new meters—125,000 — and another 100,000 are
expected to be installed in the coming years. “But a
lot had to happen beyond putting in AMI,” said Ricou.
“It involved the development and integration of AMI
new installation process, and data analyzing water
consumptions, for example, to provide the ability to
understand the data and identify abnormally high or
low consumption spikes,” she added.
Where does innovation come from?
Innovation is a process that often begins at the
ground level. In the case of SUEZ, it’s the interaction
that field-level employees most of the time—have
with customers. “We managers must listen to our
employees because they’re the ones talking to the
customers on a daily basis,” said Ricou. “And the
customer can also be part of the solution. We need
to understand that the customer is looking at the
same goals as we are. He or she is looking for better
performance and services. So are we.”
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SUEZ needed a way to better treat wastewater from industrial sources, such as oil and gas processors,
semiconductor manufacturers, pharmaceutical labs and pulp and paper mills. That led SUEZ to develop
a treatment platform that encompassed a multitude of in-house technologies: ozonia® ozone technology,
electro-oxidation, which oxidizes pollutants present in wastewater and membrane and biological processes.

To be a company that regularly innovates, according to
Ricou, we need to encourage our employees to focus on
creative ideas and approaches that can come from almost
anywhere - from our partners, customers, target groups,
or other employees. “Innovation is not a mystical act; it
is a journey that can be plotted, and done over and over
again. It takes time and steady leadership, and definitely
requires putting the customer front and center,” she said.
“Listening to our customers can bring fresh perspectives
and ideas, and shows them that we’re listening and open to

their feedback. That’s why it is important that an open
exchange of ideas be supported and encouraged by our
leadership.”
“I would argue that in the water and wastewater
business, we need a lot of these small innovations, as
we’ve defined them. Not big, gigantic innovations where
we have to put all our eggs in one basket.” m
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SUEZ brings treatment solutions
to clients’ doorsteps
After 20 years of helping oil refineries and pulp
and paper mills clean up their effluent, SUEZ is
taking its technology on the road. SUEZ’ Treatment
Solutions division recently installed its first mobile
DAF/DNF (dissolved air flotation or DNF dissolved
nitrogen flotation) water clarifier at a paper mill in
South Carolina and is set to offer similar services
to industrial clients across North America.
The mobile units can be operated as DAF or DNF for
necessary emissions control. And SUEZ field technicians
can optimize dosing of chemicals to ensure proper
discharge limits. The chemical dosing could be done
remotely via PLC control or it can also be done on site,
depending on the client’s needs.
The stainless steel units—which are about 38 feet long,
7 feet wide and 11 feet high—were designed and built in
a collaborative effort that included Poseidon group, in
Quebec City, Quebec and Treatment Solutions facilities in
Pasadena, TX and Salt Lake City, UT. The first mobile unit
was completed in September 2016.
The units are well suited for older refineries and mills
undergoing upgrades or maintenance, says Richard
Newman, director of sales in Houston. “Many oil
refineries and paper mills cannot take their wastewater
treatment plant down for critical maintenance and
repairs because there is no temporary option large
enough to substitute for their permanent equipment,”
says Newman. “Poseidon has a unique patented design
that requires a much smaller footprint than other
DAF units.”
The mobile unit treats up to 2,000 gallons per minute of
water containing emulsified oils and solids. Innovative
solutions, delivered for our stakeholders – that’s SUEZ in
North America. m
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The mobile DAF/DNF unit treats up to 2,000 gallons per minute of water containing emulsified oils and solids.
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I am SUEZ

Darryl Sparling
Years of service: 	6.5 years
Current role:

Environment, Health & Safety Manager

Location:

Canada (Edmonton & Swan Hills)

What does “I am SUEZ” mean to you?
To be part of a greater team with a common goal. Not everyone can
say that the service they provide is making a tangible difference in their
surrounding community. However, within SUEZ and specifically, in the
Recycling & Waste Recovery division, we are able to take a product that
otherwise would have gone into landfill in years past and be able to treat
it, market it or otherwise turn it into reusable resource. What SUEZ
does is making a difference in our communities.
At SUEZ, it is important to provide a high level of customer service.
Who are your customers and how do you provide service to them?
I see myself as having two distinct customer bases; internal and
external. Internally, I have the operations groups at each of the projects
I support, who require my time and effort to manage our day to day
EHS goals, obligations and programs. Also, I deal with our external
customers as well, whether they are the client or regulators, who also
rely on us to provide top quality EHS programs and services.
What do you enjoy doing in your spare time?
It’s no secret that I’m a family man first. Any spare time I get normally
goes to my wife and kids. We really enjoy camping in the summer
months.
Have you had any mentors over your career and how have they
helped you?
They might not realize that they’re my mentors, but Mark Robinson and
Kanwer Khan are two people I look up to with great admiration. Both
of them have been a great support to me over the past six years as I’ve
grown in my roles. They have always made themselves available to
me to have a conversation and work out a problem I may be having at
work. They are both level headed people who allow me to keep things in
perspective and focus on what is important in our roles as EH&S staff.
Best piece of advice I have received…
“You can only control what you can control”. We need to look at our
situations in work and personal life and recognize that when certain
things are out of our control, we can reach out to others for support.
We’re not in this alone, and need to recognize we’re all part of a
bigger team.
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Years of service: 	10 years
Current role:

Administrative Coordinator

Location:

Harrisburg, PA

What is most satisfying to you about the work you do?
I take pride in being a small piece of the puzzle in providing high quality
water to the thousands of customers in Pennsylvania.
When I first came to SUEZ, John Hollenbach encouraged me to start an
orientation program for new hires. The program kicks in as soon as our
candidate signs an acceptance letter. I speak with him or her over the
phone several times before the first day. I encourage the candidate to
call me with any questions, whatsoever, about what to expect working at
SUEZ. By the time the first day arrives, new hires already feel they are
welcome as a member of our SUEZ family. Their first week on the job
our new hire is given an opportunity to meet all our employees face to
face and learn what they do in their respective departments. One of the
most stressful times in a person’s life is starting a new job. I gain a lot
of satisfaction knowing I ease this tension and in the end we have gained
a better employee and I a new friend.
What does “I am SUEZ” mean to you?
Being part of a large organization that not only cares about the
customers they serve but also each one of us as employees.
“I am SUEZ” means at the end of the day I can say my co-workers and
I work together as a team, we value each other’s worth, celebrate our
diversity and be the best we can be.
To grow our Company, it is important to …
Maintain employee relationships, hire the most qualified applicants
and create a culture that retains employees, as well as support
management.
How do you give back to the community you live/work in?
I spend time enhancing the lives of the residents of a nearby nursing
home. Also, several years ago I started a program at a local community
center meeting one-on-one to help with resume building, cover letters,
interview skills and job searches. The program has grown extensively
over the years.
One thing most people do not know about you?
I was a ‘foster’ mother to exchange students. I have a ‘daughter’ in
Holland, a ‘daughter’ in Sweden and a ‘son’ in Japan. These students
spent a year living with me learning and living the American culture. We
have continued close relationships over the years, and am now a ‘foster’
grandmother to their children.
17

recognizing outstanding achievement

employees on the move

18

Name

Location

New Job Title

Previous Title

Tim Abraham

Paramus, NJ

Benefits Administrator

HRESC Representative

Michael Arruda

Pawtucket, RI

Assistant Project Manager

Operations Specialist

Steve D. Bernardino

West Nyack, NY

Superintendent System Maintenance & Distribution

Supervisor, Planning

Edward Burgess

Gardner, MA

Technician

O&M Technician I

Muhammad Chaudhry

Paramus, NJ

Business Analyst

Accounts Receivable Specialist

Luis Chicas

New Rochelle, NY

Supervisor, T&D

Lead Power Plant Mechanic

Pierce Chin

New Rochelle, NY

Supervisor, Planning

Customer Service Representative

Patrick Daniel

Richmond, VA

Product Manager, Separations

Senior Application Engineer

Charlotte Delalande

Paramus, NJ

Retirement Specialist

Benefits Analyst

Amanda S. Dersarkisian

Huber Heights, OH

Administrative Coordinator

Administrative Assistant

Darcie Grace

Edmonton, Alberta

Health & Safety Supervisor

Training Coordinator

Christopher Huynh

Leonia, NJ

Senior Manager, Product & System Strategy

Senior Market Manager

Alexandra Noriega

Kearny, NJ

Supervisor, Operations Support

Executive Administrative Assistant

Jason O’Brien

Newtown, CT

General Manager, North Division

Director of Operations - North East Region

Weihua Peng

Indianapolis, IN

Technical Director, Wastewater

Senior Engineer

Jeffrey Pennell

Ridgefield, CT

Plant Manager

Assistant Plant Manager

Marc Quijano

West Basin, CA

Manager, Laboratory

Supervisor Chemist

Stephanie R. Raddatz

Boise, ID

Manager, Communications & Community Relations

Outreach & Education Coordinator

Amandeep Singh Randhawa Edmonton, Alberta

Production Supervisor

Plant Operator II

Chris Riat

Paramus, NJ

General Manager ES, NJ Operations

Sr. Director Contract Operations, NJ

Scott R. Schreffler

Bloomsburg, PA
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1ST QUARTER 2017

educational achievements
Congratulations to our coworkers who recently attained an accredited degree, certificate or new license.
Tyler Bissonnette
Rockland, MA
MA Certified Operator Grade 4-M

Rene Henriquez
Wantagh, NY
Certificate of Fitness Welding and
Cutting

Charles Newell
Laurel, MS
MS Certificate Wastewater Collection II

Adam King
Alpena, MI
MI Wastewater Treatment Class C

Matthew Nolen-Parkhouse
Springfield, MA
Wastewater Laboratory Analyst
Certificate

Michael Knight
Laurel, MS
MS Certificate Wastewater Collection II

Ryan Oxley
Jasper, AB
Alberta Wastewater Treatment III

Richard Callihoo
Jasper, AB
Alberta Wastewater Treatment II

Eugene Kotlyar
Wantagh, NY
NY Wastewater Operator 2A

Jeffrey Pennell
Ridgefield, CT
CT Class IV Operators License

Michael Collins
Alpena, MI
MI Water Distribution S3

Richard Kroll
Alpena, MI
MI Water Treatment Operator F3,
MI Water Distribution S4

Steven Sato
West Basin, CA
CA Wastewater Treatment Plant
Operator

Robert LaFleche
Springfield, MA
MA Certified Operator Grade 6-C

Antoinette Sicurelli
Newtown, CT
CT Wastewater Treatment Class I
Operator

Bernard Bracken
Bayonne, NJ
NJ C3 Collection
Michael Burke
Holyoke, MA
NY Wastewater Treatment Plant
Operator Grade 4A

Buford Collins
Laurel, MS
MS Certificate Wastewater Collection II
Timothy Costa
Westerly, RI
RI Wastewater Certified Operator
Grade 3
Jesse Danek
Holyoke, MA
NE Grade IV Collection System
Operator OIT,
NE Grade II Collection Systems
Operator License
Mike Davis
Lake Country, BC
Wastewater Treatment III
Marco Gregory
Burbank, CA
CA Wastewater Treatment Plant
Operator Grade II
Joseph Griffin
Springfield, MA
MA Certified Operator Grade 6-C
Daniel Mark Grose
Ramseur, NC
NC Grade 1 Biological Operator
Jason Helton
Ramseur, NC
NC Water Treatment Facility Operator

Bryan Leet
Hackensack, NJ
NJ W1 Water Distribution
Luis C. Loaiza
Hackensack, NJ
NJ W1 Water Distribution
John Ludington II
Bayonne, NJ
NJ Wastewater Collection C4
Brian McGehee
Portage, MI
MI Water Distribution S4
Mark Mertes
West Basin, CA
CA Wastewater Treatment Plant
Operator Grade V
Brandon Miller
Idaho, ID
ID Water Treatment, Level 3
Erika Mirzayans
Burbank, CA
CA Environmental Compliance Inspector
Grade I
Mary Neutz
Wilmington, DE
PA Class A Water Operator

Keith Siegwart
Portage, MI
MI Drinking Water S-4
Thomas Slattery
Cedar Creek, NY
Certificate of Fitness Welding and
Cutting
Gregory Smith
Laurel, MS
MS Wastewater Treatment Certification
Class II
Treva Spencer
Paramus, NJ
Organizational Leadership Certification
John Taylor
Newtown, CT
CT Wastewater Treatment Class I
Operator
Bernard Whitworth
Toms River, NJ
NJ Water Treatment T2
Andrew Wolff
Laurel, MS
MS Wastewater Certification
Collection II
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recognizing outstanding achievement

industry awards & recognition
Congratulations to our colleagues for their extraordinary efforts. We’re proud of the excellent work you do
on behalf of our customers, our company and the communities we serve.

Our Poughkeepsie, NY operation was recognized by
the New York Water Environment Association with the
2016 George W. Burke Safety Award, which recognizes
municipal and industrial wastewater facilities for
maintaining active and effective safety programs.

Our Wixom, MI operation was recognized by the Michigan
Water Environment Association with the 2017 George
W. Burke Safety Award and the 2017 Health & Safety in a
Small Facility Award, which recognizes small municipal
wastewater facilities for their commitment to promoting a
strong health and safety culture.
Marshall Thompson, director of operations, Idaho
Operations, was elected to a three-year term as Directorat-Large for the American Water Works Association.
Gary Timmer, director of operations, Midwest, was
recognized with both the Outstanding Individual
Contributor Award and the Excellence in Service Award by
the Michigan Water Environment Association. m

Front Row: Adam Vantassel, Nick Crispi, Matt DeAngelo,
Andret Hart, Bob Eichler
Back Row: Steve Segna, Marcus Paroli, Joe Gilroy

Our Banning, CA operations was selected as the winner of
the Small Plant of the Year Award by the Colorado River
Basin Section (CORBS) of the California Water Environment
Association.
From left, Felix Banuelos, CORBS President; John Holub,
O&M technician; Lorenzo Amis; project manager;
Jose Duarte, O&M technician; and Marcos Tarazon,
CORBS Awards Chair
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Michael Burke, northeast area manager, was recognized
by the New England Water Environment Association for
his work as chair on the Operations Challenge Committee,
which organizes an annual day of training, teamwork
activities and networking for wastewater treatment
professionals.

the resource
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industry papers & presentations
As a company committed to sustaining the planet, we know that innovation and best practices are key to our
success. As industry leaders, we recognize that it’s important to share our knowledge with others who are
also trying to protect public health and preserve natural resources. Here’s a roundup of employees who have
shared their expertise by writing articles or making presentations at industry forums.

Ed Hackney, director of technical revenue management,
presented on “Big Data and Smart Water Management” at
the Jersey City Hackathon.
David Stanton, president, utility operations and federal
services, was a guest panelist on the topic of “Industry
Fragmentation and the Effect on Water Infrastructure and
Investment” at the NARUC Conference. David was also a
keynote speaker at the Smart Water Networks (SWAN)
North America Alliance Forum.
Gary Timmer, director of operations, Midwest, presented
on “Identifying Risk to Reduce Future Injuries” and was
a guest panelist at the Joint Michigan American Water
Works/Michigan Water Environment Association Health

and Safety Conference. He also presented on “A Case
Study and Lessons Learned: Emergency Lift Station
Repairs” at the Michigan Water Environment Association
conference.
Peter Peng, Ph.D., technical director, Wastewater,
presented on “The Role of the Operator in a Successful
CSO LTCP” at the New Jersey Water Environment
Association Winter Technology Transfer Seminar.
Bob Manbeck, pictured below, public affairs manager,
Pennsylvania operations, presented on SUEZ’
environmental preservation initiatives at the Alliance for
the Chesapeake Bay regional meeting. m

21

on average each person
produces 70 gallons
of wastewater daily.
we can repurpose it.

are you ready?
Wastewater can be a valuable primary source of water
for farmers and companies in drought-plagued areas.
Operating plants like the Edward C. Little Water Recycling
Facility in California, SUEZ is able to provide a second life
for wastewater, producing five different grades of recycled
water that are ideal for agricultural and industrial use.
learn more at suez-na.com

E
In keeping with our environmental preservation commitment, this publication
was printed on paper containing at least 10% post consumer fiber.

ready for the resource revolution

