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Meanwhile, after more than two decades we bid adieu to 
one of SUEZ’ most successful and largest public-private 
partnerships: the Indianapolis wastewater project has 
been transferred to a public trust known as Citizens Energy 
Group on Dec. 31, 2016. The transfer comes as a natural 
end of the contract and after the projects’ two treatment 
plants received numerous environmental and safety 
awards.

But as we say goodbye to the Indianapolis project, we greet 
the new Irondale Water Treatment Plant in Bloomsburg, 
PA. The new $32 million plant is one of the most 
sophisticated and modern surface water treatment plants 
in the United States.

So, as we look ahead to the new year, let’s embrace this 
exciting time, and enthusiastically move forward with our 
Vision 2020 plan to Grow, Collaborate and Optimize.

Eric Gernath 
CEO 
SUEZ North America

Eric Gernath
CEO SUEZ North America

Dear Colleagues:

Change is upon us. Quite intentionally, these changes affect 
every aspect of SUEZ in North America and the SUEZ Group 
as a whole. That’s because these changes—in management 
and services—fortify our position as an end-to-end 
environmental solutions provider.

Perhaps the most exciting change is the integration of 
Advanced Solutions into SUEZ in North America. As you 
know, Advanced Solutions has come a long way since its 
inception in the 1960s as a water tank painting contractor. 
But if you haven’t paid attention lately, you might be 
surprised at the depth and breadth of services now offered 
by Advanced Solutions, including the use of robots and 
ROVs, the use of liquid CO2 in the rehabilitation of wells, 
and the availability of geological surveys. As a result of 
this integration, there will be a number of changes to our 
executive management team. You can read more about 
these changes starting on page six in this magazine.

These changes demand the availability of cohesive 
information technology services, the likes of which our CIO, 
Michael Salas, discusses in this issue of Resource Magazine. 
As Michael explains, the integration of our information 
services into every corner of the business not only allows us 
to work smarter, but it brings new business to us.
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RESOURCE Magazine sat down with Michael Salas, chief information officer of SUEZ in North America, 
to discuss the company’s Business Technology Services unit. Michael joined SUEZ Australia as CIO in 
November 2011. He is responsible for all aspects of SUEZ’ IT strategy, governance, project delivery, systems 
development, infrastructure and service delivery. Over the last five years Michael has transformed the 
technology capabilities at SUEZ by building deep relationships with the business, maturing project, change 
and delivery management capabilities and building a customer servicing culture for the day-to-day servicing 
of the business. Previously, Michael was head of infrastructure and operations at Perpetual Limited, a 
diversified financial services group. He was also head of technology at Australia’s leading ticketing  
company, Ticketek.

one on one  
with Michael Salas

one on one
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Michael Salas, chief information officer of SUEZ in North America.



ideation phase. The majority of them are supporting 
[SUEZ Utilities President] David Stanton’s vision of 
a best-in-class utility and the accompanying change 
management.

RM: We’ve talked a lot about project management, 
What’s involved in Change Management? 

MS: Project management is delivering the project to 
scope, on-budget, on-time and to acceptable quality. 
Change Management is about staff or customers 
accepting the project, using the new process or 
technologies and inevitably delivering the benefits of the 
human element.  It’s not just about communications and 
training, but buy-in by staff on why we are implementing 
the project.

RM: How does this impact the mobile workforce? 

MS: We will also manage the change with digitizing the 
workforce. That digitization would include, for example, 
expense management where staff can be more mobile, 
taking pictures of receipts; making work orders 
available to field staff on tablets; allow staff to complete 
inspections and other paper-based forms on their 
tablets; making more corporate applications available 
on smart phones or tablets. 

RM: Michael, you’ve been with the company now for five 
years. What brought you to the U.S.? 

MS: I started in March this year, previously working in 
Australia and New Zealand. After transforming their IT 
department and business systems platforms, I was given the 
opportunity to do the same thing here. Beyond rebranding 
Business Technology Services, we’re changing the 
organization to become a technology service provider that’s 
more customer-facing, business-aligned and measured on 
how we perform.

RM: How big is BTS and what is the scope of your work? 

MS: We’re meant to be an end-to-end service provider 
with our 60 or so employees. That includes creating and 
maintaining critical core business platforms, websites, 
operational technology in the field, workforce management, 
GIS and more. When I started, it was a team that focused 
more on keeping the lights on and we didn’t have the people 
or capabilities to deliver projects, focus on security and 
provide consulting architecture services.

RM: That’s a lot of ground to cover. Is there one particular 
emphasis that BTS will have? 

MS: First is to change our culture to be a customer (i.e., 
employees) servicing organization, with an emphasis on 
project management. We had a history of not being very 
good at our technology projects. So, now we’ve created a 
Portfolio Governance Committee. We meet once a month to 
talk about what stage projects are in, how we manage the 
project and how we manage the change. It’s gone from a 
model where anyone and everyone could run a project to a 
process of centralized project management.

RM: Who serves on the PGC and how many projects are 
being managed at any given time? 

MS: The PGC is composed of three presidents, the CEO, 
the CFO, the CIO, and SVPs of HR, Communications, 
Engineering, Technology & Innovation Services, and the 
General Counsel & Ethics Officer. At the moment, there 
are 18 projects in flight and 17 at the beginning of the 
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Use of tablets in the field to document work  
will dramatically decrease paper use and  

streamline our data management process.
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lot of opportunity there. In tapping into “the Internet 
of Things”, SUEZ will collect and process data from 
many data sources, including water meters that use 
AMI. About 100,000 of 600,000 AMI meters have been 
deployed thus far. Eventually, they will all provide us 
data. Other sensors would include pressure, vehicle 
tracking, water quality, leak detection, motion detection, 
CCTV cameras and many more. Cybersecurity is another 
area. I’ve put a much bigger focus on cybersecurity. We 
had one part-time Leader there. Now we have a full 
time Leader, one full time Technical Specialist and will 
be getting a third in the new year, with a focus on our 
SCADA systems. 

RM: Lastly, what other emerging information 
technologies can we expect SUEZ to deploy down the 
road? 

MS: Well, there’s a lot of new technology that we’re 
already using. Advanced Solutions is already using 
drones and remotely operated vehicles (ROVs) for 
pipe and tank inspections. One big piece of the future 
we’re looking at is virtual reality. That can be used 
to help train workers without having to take them to 
the site. It’s a safer alternative. Lastly, all these new 
technologies and digital disruption is really a human 
thing. It is enabling and amplifying the full potential of 
our staff.   m 

RM: You went live with an upgrade to the customer care 
and billing solution in September, right? 

MS: Yes, that’s right. This was an upgrade to the Oracle 
application that we deployed several years ago. The $7 
million upgrade enables us to make sure the underling 
billing platform was ready for all our digital initiatives 
coming in 2017 (i.e., Mobile Workforce Management, Web 2.0 
and others). 

We’re about to go live with a new suite of communications 
software: iShare, One Drive, Skype, and Yammer, which 
delivers short messages to the right people across the 
organization. It’s part of a global project. We’re going live 
with that in November and December. We’ll be training on 
how to use Skype for Business, OneDrive, SharePoint and 
Yammer. We’re bringing communications to the forefront. 
Wouldn’t it be great if an engineer on the road has a main 
break issue, he can take a picture and share it with others? 
We want to promote that sort of collaboration.

RM: So, what’s ahead for BTS? 

MS: We’re putting together a five-year strategy for the 
group. We haven’t had that in North America for a long 
time. We had our partner KPMG conduct interviews with 70 
to 80 people in the organization to assess the pain points. 
We’re putting that report together for December, supporting 
Environmental Services, Treatment Solutions, and the 
Utility Division. There are lots of opportunities to improve 
technology and to tap into what has become known as the 
“Internet of Things (IoT)” 

RM: That’s where everyday objects are connected to the 
Internet and can send and receive data. 

MS: Right, so in the utility business, smart meters, pumps 
etc. can all be connected and be providing information 
about water flow, leak detection, asset maintenance and 
potentially in the future, water quality. But there is still a 
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Advanced Solutions integration supports, 
strengthens new direction

new leadership to bring energy     
and new vision

business transformation

SUEZ in North America has added new members 
to its executive management team as part of a 
worldwide business transformation project launched 
by CEO Jean-Louis Chaussade earlier this year to 
improve SUEZ’ efficiency and put responsibility for 
development of business unit activities with the local 
leadership. The changes come in tandem with the 
integration of Advanced Solutions into SUEZ.

“We have an ambitious vision for our company, and 
coupled with diligent, forward-thinking management, 
we can stand out in a highly competitive industry,” 
said Eric Gernath, chief executive officer, SUEZ 
North America. “Our commitment to innovation 
and collaboration must set the stage for our future 
success. These leadership changes will enable us 
to drive our broad set of initiatives and advance our 
technical services and solutions.”

Each new member brings a background rich in 
integrated environmental services experience. The 
management changes, effective immediately, include:

Dominique Demessence, who now serves as 
president of SUEZ North America Environmental 
Services and Advanced Solutions (formerly Utility 
Service Group). In his new role, Demessence is 
responsible for overseeing the operations and 
management of contract operations and water asset 
maintenance contracts throughout the United States 
and Canada. This includes 80 projects affiliated 
with municipal and industrial water and wastewater 
systems as well as two solid waste treatment 
facilities, and more than 4,000 municipal and 
industrial customers. Since 2011, he served as CEO of 
Advanced Solutions.
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management, we can stand out in a highly competitive 
industry,” said Eric Gernath, chief executive officer, 

SUEZ North America.
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to that, he served as Corporate Director-Customer 
Service where he managed the CIS project for the Agbar 
group.

Demessence replaces Nadine Leslie, who will be taking 
on the leadership role for safety at SUEZ, responsible 
for overseeing all Health and Safety for SUEZ globally. 
She will report directly to the board of directors of SUEZ 
on this topic. We wish Nadine the best of luck and lots 
of success in her new role. 

Dominique has more than 20 years of water industry 
experience in management, strategy and business 
development, operational improvement of large private 
utilities and the negotiation of large, international 
environmental contracts. Since joining SUEZ in 1989, 
Dominique has held leadership positions in Spain, Chile, 
Indonesia and France. He served as Corporate Director-
Business Development for Agbar in Barcelona, where 
he managed the company’s development of its existing 
territories in the Middle East, Asia and Latin America. Prior 

Dominique Demessence now serves as president of both Environmental Services and  
Advanced Solutions (formerly Utility Service Group). 
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business transformation

served as Project Marketing Manager for Degrémont, 
where she successfully managed the rehabilitation of 
Europe’s largest wastewater treatment plant in Paris.

Ricou replaces Gary Albertson, who has succeeded 
Patrick Cairo as senior vice president of business 
development. “This appointment takes advantage 
of Gary’s technical strengths and his abilities to 
think strategically in building a winning team,” said 
Gernath. “We all saw his capabilities at work in 
winning the Nassau County wastewater project and 
I expect that more success will follow.” Gary will 
help create and lead our corporate vision and growth 
agenda – Grow, Collaborate and Optimize – and help 
establish SUEZ as the contractor of choice for new 
customers.  In his new position, Gary is responsible 
to drive revenue growth and profitability, as well as to 
pursue public-private partnership opportunities in the 
United States and Canada.

Catherine Ricou, who had served as chief of staff for 
SUEZ’ Water Europe division since May 2015, is now 
responsible for all aspects of the operations support 
group for SUEZ in North America. This includes 
managing technical support for operations and business 
development, capital planning, research and innovation, 
quality management, sustainable development and 
technical training. Ricou has over 21 years of experience 
in the water industry with a focus in marketing and 
business development in the environmental, energy and 
water sectors.

As chief of staff for SUEZ’ Water Europe division, Ricou 
was responsible for managing strategic projects, such 
as the deployment of smart solutions throughout the 
Group’s European operations. Prior to that, Ricou worked 
for the ENGIE Group (formerly Cofely Services), in which 
she managed the communication and implementation of 
the company’s strategic plan. Earlier in her career, she 

Catherine Ricou is now responsible for all aspects of the operations support group for SUEZ in North America.
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Prior to joining SUEZ, she worked at Goldman Sachs in 
the investment banking division in London, Paris and 
Johannesburg, where she worked on various acquisition 
and financing projects.

Rouge replaces Max Pellegrini, who will be taking on 
a new role in France. We wish Max the best of luck and 
much success in his new role.

“These new leaders bring an incredible depth of 
knowledge of complex environmental issues across the 
country and they have clearly demonstrated ingenuity 
in winning solid outcomes for our clients and our 
customers,” said Gernath. “This is an exciting time for 
us as we move forward with our Vision 2020 plan to 
grow, collaborate and optimize.”  m

Karine Rouge, who joined SUEZ in 2010 as chief of staff, 
working for the group senior vice president of finance 
in Paris, now serves as the president of the Treatment 
Solutions segment for SUEZ in North America. She most 
recently served as the chief operating officer for Treatment 
Solutions. With extensive experience in the water industry, 
she is responsible for the strategic development of a 
broad portfolio of sustainable cutting-edge technologies, 
solutions and services aimed at solving the water treatment 
challenges faced by municipalities and industrial clients.

In 2013, Rouge moved into the role of senior vice president 
in charge of sales for the Smart Building division, achieving 
double digit growth in the smart monitoring of water 
and energy consumption in commercial and residential 
buildings. In 2015, Rouge joined SUEZ in North America as 
chief operating office for Treatment Solutions. 
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Advanced Solutions, formerly Utility Service  
Group, offers a suite of asset management  
services unimaginable 50 years ago. The shift  
started in 1985 when the company - initially a tank  
painting contractor - introduced a revolutionary  
asset maintenance program. Leveraging this  
success, Advanced Solutions has since extended  
its offering to service all assets of a water system  
including wells, tanks, filtration systems, water  
meters, concrete structures and distribution  
networks. This business unit has also brought  
innovative technologies to the marketplace,  
providing customers a comprehensive, single-
source offering. These services are packaged with  
a broad network of service centers strategically  
located throughout the United States and a level  
of professionalism and experience unrivaled by  
its competitors.

Asset Maintenance Program
“Our maintenance program is a peace of mind solution”, 
explains Jim Huentelman, director of marketing and 
sales development. “We first restore a water asset to its 
like-new condition and then we maintain it for the long 
term,” he adds. “We design each maintenance program 
based on the requirements of the customer and the 
condition of the asset and then we execute the program 
--performing on-going preventative maintenance,” 
explains Huentelman. 

Customers are also able to spread the cost of major 
renovations over an extended period of time, helping 
them with long-term financial stability and budget 

Advanced Solutions      
integrates into SUEZ

planning. “For example, a small town doesn’t have 
to bear the burden of operating risks, say, if a well 
pump fails unexpectedly. That’s on us. Plus, for the 
customer it means one point of contact, a single 
source of responsibility and one call for all service 
needs.” 

Innovative Technologies
The extensive range of sustainable solutions provided 
helps water utilities solve additional challenges 
such as rising energy costs, shrinking resources, 
and expanding regulation. “Innovative technologies 
help customers optimize the performance of their 
assets. Doing more with existing assets reduces 
capital expenditures and contributes to the long-
term financial viability of water utilities,” explains 
Huentelman.

“For example, we offer a solution to remove 
trihalomethane from water storage tanks and help 
customers meet increasingly stringent AWWA and 
EPA regulations. We offer ice pigging to clean water 
mains and lines,” says Huentelman. “We have a 
spray–in-place system that allows municipalities to 
rehabilitate pipes that are nearing their useful end 
without having to dig them up.”

Advanced Solutions, which was acquired by SUEZ in 
2008, has been growing and now employs 640 workers 
including geologists, drilling experts and 40 water 
system consultants. The team maintains 8,000 assets 
--including 350 wells, about 5,000 tanks, concrete 
assets, filters, and meters—for more than 2,000 
customers.   m
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Advanced Solutions, initially a water tank painting contractor, has come a long way in the last 50 years.  
They now bring innovative technologies to the marketplace, providing customers a comprehensive,  

single-source offering to service all assets of a water system.
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In November of 2016, SUEZ culminated its efforts 
to bring a world-class, innovative water treatment 
plant to Bloomsburg, Pennsylvania.  Known as the 
Irondale Water Treatment Plant, the opening of 
this $32 million dollar investment underscored the 
collaboration of two of our divisions - The Utility 
Division redefined the meaning of community 
involvement by collaborating early with local 
community leaders and Treatment Solutions 
brought state-of-the art technology to create a 
plant that produces outstanding water quality and 
one that the local community has rallied behind 
and fully supports.  

“Irondale is a strong example of collaboration, the first 
of our key tenets of Vision 2020, a strategy that will 
quickly take us down the road to further success,” said 
Eric Gernath, chief executive officer of SUEZ North 
America.  “The best of two divisions have been brought 
together to achieve an outstanding result for the people 
of Bloomsburg.” 

The plant was built to ensure an average daily delivery 
of 4 million gallons of drinking water and enough for fire 
protection to more than 18,000 people and is supported 
by innovative SUEZ technology. 

Smartrack™, an ultrafiltration system developed by 
SUEZ research and development facilities in France, can 

SUEZ dedicates advanced water 
treatment plant in Bloomsburg, PA

accommodate ultrafiltration membrane modules of 
different brands, presenting varied dimensions as 
well as different connections.

The Irondale plant also features SUEZ’ proprietary 
Superpulsator® clarifier to enhance sediment removal 
from untreated water and ultraviolet light to aid in the 
disinfection process. 

“These truly are state-of-the-art processes that are 
producing some of the best quality water in the State 
of Pennsylvania,” said Gernath.

Before construction even began, SUEZ worked closely 
with local and state government officials to ensure 
a design that would meet the future water service 
needs of the area for decades to come. One result 
is that the new plant has been built at an elevation 
that will help avoid potential floodwaters that had 
previously interfered with operations at the now 
decommissioned, original treatment plant.

“I could not be more pleased with the scope of  
this extensive project that benefits SUEZ customers  
in Bloomsburg and adjacent communities,”  
said Columbia County Commission Chairman  
Chris Young. “Not only will it provide great water 
for years to come, the plant will enhance economic 
vitality throughout the portion of Columbia County 
that is served by SUEZ.”   m
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The Irondale Water Treatment Plant features pressurized membrane racks for filtration, superpulsators to enhance 
sediment removal from untreated water, and ultraviolet light to aid in the disinfection process.

13

the resource   
4TH QUARTER 2016



After more than two decades, one of SUEZ’ most 
successful and largest public-private partnerships 
has drawn to a close: The Indianapolis wastewater 
project has been handed over to a public trust 
known as Citizens Energy Group on Dec. 31, 2016. 
“It comes as a natural end of the contract and at a 
point where they believe they can now manage the 
plant themselves,” said Dominique Demessence,  
president Environmental Services and Advanced 
Solutions.

By all measures—including those of four mayors, 
local unions, and residents—the project has exceeded 
expectations. Since SUEZ entered into its partnership 
with Indianapolis in 1994, the city’s two wastewater 
plants have become safer and more efficient, and its 
workforce, better skilled. Moreover, the relationship with 
the community and with the union workers has never 
been better. “Our partnership with union has been pretty 
much unmatched. I talked with the local union president 
recently. He shared that there had not been a grievance 
or argument in over 10 years. That is a testament to the 
partnership,” said Demessence.

goodbye,  
Indianapolis

Over the years, the plants have received numerous 
environmental and safety awards, including multiple 
Platinum, Gold and Silver Awards received from 
the National Association of Clean Water Agencies 
(NACWA) for achieving 100 percent environmental 
compliance. The nearly 100 awards also include the 
U.S. Conference of Mayors Outstanding Public-Private 
Partnership Award, the Mayor’s Diversity Award and 
the Mayor’s Community Service Award.

The contract included maintenance of the city’s two 
advanced wastewater treatment facilities whose 
combined capacity is 250 million gallons per day 
(MGD), a 193-MGD collection system, Eagle Creek 
Dam, laboratory services, industrial pretreatment 
monitoring and program management services. It 
has since been eclipsed in size by the SUEZ project in 
Nassau County, NY.

SUEZ will still maintain a small presence in the area, 
including some small portions of the Indianapolis 
project, as well as at the nearby Cumberland, IN, 
plant.   m

14

project spotlight



After more than two decades, one of SUEZ’ most successful and largest public-private partnerships  
has drawn to a close: The Indianapolis wastewater project has been handed over  

to a public trust known as Citizens Energy Group on Dec. 31, 2016.
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How have you taken control of your career path and 
driven your development?  
I have had the good fortune while working at SUEZ to 
have a career path that is extremely diverse. My personal 
belief is that I do not have 100% control of my career 
path. I have relied a lot on good timing and being open 
to opportunities that presented themselves. This does 
not mean that I have not driven my career path. I try to 
always understand the job functions of those around 
me and take interest in every aspect of the business. I 
spend time learning the areas that interest me so that 
I am ready to jump in and succeed at opportunities that 
present themselves.       

How has SUEZ helped you with your career path?
I am on the unique side when it comes to my career path 
as I have spent my entire career thus far with SUEZ. 
I started as a summer employee while finishing my 
mathematics degree in university. SUEZ has been very 
supportive during my career and given me opportunities 
and responsibilities that I feel I would not have been able 
to find at other companies.      

What steps do you take to continuously enhance your 
knowledge and skills?  
Early in my career with SUEZ I went to night school at 
my old university and earned an Accounting diploma in 
order to successfully make the jump from IT to Finance. 
Since then I have realized the importance of being 

Steven Smith
Years of service:   14 years 
Current role:  Project Management Treatment Solutions
Location:  Ancaster, Ontario 
Past roles:   Special Projects Manager, Controller, Procurement 

Manager, IT Manager, Software Developer 

prepared for the next step in your career. Personally, I do not 
like to be doing the same thing for more than 3 or 4 years. 
From the first day of a new position, I start to consider the 
weaknesses that I have in my skills and identify the next set 
of positions that could reinforce these weaknesses. Knowing 
approximately the next moves in my career allows me to 
start working on the skills that will benefit me for the future 
steps in my career path. For example, I have yet to have 
any concrete positions in a Sales function, but as a Project 
Manager I have the opportunity to refine my negotiation 
strategies and client presentation skills in order to be 
capable of accepting a position in Sales should one present 
itself to me.

Have you had any mentors over your career? 
I have had many mentors over my career. It’s important to 
find a network of people whom you are willing to support 
and are willing to support you. At SUEZ we are lucky to have 
such a great caliber of coworkers and managers. I will say 
that for every coworker that mentored me, and there are 
many,  when I look back on my career I consider the time 
they took to guide me through a situation as the highlights of 
my career.          

Are you in the place you thought you would be at when you 
first started your career?  
No, but I am pleased with my current role and future job 
prospects given SUEZ’ growth plans.   m

I am SUEZ

the pursuit of knowledge  
is encouraged for all employees 
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How have you taken control of your career path and driven 
your development?  
January 1 2015, SUEZ and Nassau County entered into 
an agreement to manage the plants. This was quite 
concerning to me as I had a lot of questions. I decided that I 
would just take it day by day and get to know SUEZ. After 21 
months working as a CASE employee I have chosen to leave 
Nassau County to start a new career as a SUEZ employee.    

How has SUEZ helped you with your career path?
My first job in 1982 was at Cedar Creek as a plant 
maintenance mechanic trainee, I worked my way up thru 
mechanic I, mechanic II, supervisor I and then supervisor 
II titles. SUEZ has provided me with the opportunity to 
continue working in this field in the same facility and 
position that I worked in for the last 34 years.   

What steps do you take to continuously enhance your 
knowledge and skills?  
Every day I go to work I have an opportunity to learn 
something new. Currently there are many projects 
underway with new equipment being installed.  Challenges 
may rise to find the optimal way to move a project forward. 
Many times we look back thru the original plans to compare 
what’s in place to determine the best direction forward. I 
have enjoyed being able to meet these challenges and be 
able to contribute and help solve some of the issues. SUEZ 
also offers many courses both on line and in the classroom 
to enhance my skills and help to make my job safer.      

John F. Flood

Have you had any mentors over your career? 
I have had many mentors over my career, the strongest 
support came from my father, who also worked 
for Nassau County as Director of Environmental 
Engineering. He would bring home publications for 
different power plants, showing many engine generator 
combinations. I always liked taking things apart, when 
I was 13 I took the family car apart because it needed 
hydraulic lifters. My father didn’t get upset, he just asked 
what parts I needed to get it back together. The car ran 
great once I finished. Since I have been working with 
SUEZ, Bob Moore has helped me tremendously. He has 
made the transition from a CASE employee to a SUEZ 
employee go smoothly.         

Are you in the place you thought you would be at when 
you first started your career?  
No. When I started working in this field I was only 
planning to stay three years. I was 20 years old, planning 
to save some money and go into the cross-country 
trucking business. I continued working in the plant, 
moving on to higher positions and responsibilities. This 
career allowed me to do what I liked and unlike the 
trucking company I could be home every night. Today 
SUEZ has allowed me to continue working in the plants 
doing what I enjoy and to share my experience with the 
new mechanics coming onboard.  m

Years of service:   2 years with SUEZ, 34 years in Nassau County 
Current role:  Plant Maintenance Supervisor
Location:  Cedar Creek Long Island, NY 
Past roles:    Supervisor II, Supervisor I, Mechanic II, Mechanic I, 

Maintenance Mechanic Trainee
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Patrick Daniel Richmond, VA Product Manager, Separations Senior Application Engineer

Charlotte Delalande Paramus, NJ Retirement Specialist Benefit Analyst

Lynda B. DiMenna Paramus, NJ Director, Internal Audit Manager, Operations

Roberto Hernandez New Rochelle, NY  Manager, Operations Manager, Customer Service

Douglas Hite West Basin, CA Lead Operator Operator II

Robert Idoni New Rochelle, NY  Manager, Distribution & Supply Superintendent, Operations

Nadim Khouri-Raphael Paramus, NJ Director, Project Development Senior Project Development Manager

Cathy King Pasadena, TX Operations Specialist III Operations Specialist I

Arthur L. Myers Jr.  Mechanicsburg, NY  Utility Person Meter Reader

Joseph Olguin West Basin, CA Lead Operator Operator II

Hao Pham Richmond, VA Manager, Business Development Regional Business Manager

Julien Poniatowski Paramus, NJ Vice President, Project Development Director, Project Development

Deborah Presley Hammons Boise, ID Lead Customer Service Representative Customer Service Representative

Michelle Rapanut Phewklieng West Basin, CA Chemist II Chemist

Dennis S. Reycraft Paramus, NJ Manager, Operations Analytics Senior Technical Analyst

Robert M. Roznowski Alpena, MI O&M Supervisor O&M Tech I

 Joseph E. Shaffer West Basin, CA Chemist II Chemist

Timothy J. Shultz Bloomsburg, PA Plant Operator Utility Person B

Jamal Siddiqi Paramus, NJ Assistant Controller Director, Accounting

Jonathan Smith Richmond, VA Product Design Engineer Mechanical Designer

Darryl Sparling Edmonton, AB Manager, Environment Health & Safety Health & Safety Supervisor

Dennis Steinke Pasadena, TX Operations Specialist III Operations Specialist I

Kyle Sundberg Pawtucket, RI Project Manager Assistant Project Manager

Samuel Vigier Edmonton, AB Manager Technical Support & Optimization Operation Support Specialist

Name Location New Job Title Previous Title 

employees on the move

recognizing outstanding achievement
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Congratulations to our coworkers who recently attained an accredited degree, certificate or new license.

William Alvarado   
West Basin, CA  
CA Laboratory Analyst Grade I

Alan Blake  
West Basin, CA 
CA Wastewater Treatment Plant 
Operator Grade III

Edward Burgess  
Devens, MA 
MA Certified Operator Grade 2-M

Randell Carreras  
East Providence, RI 
RI Wastewater Treatment Grade 2

Seho Chang  
West Basin, CA 
CA Wastewater Treatment Grade III

John Cormier  
Devens, MA 
MA Certified Grade 2D Full Operator

Jeffrey Crowley  
Paramus, NJ 
Project Management Professional (PMP)

Luke Flurkey  
Harrisburg, PA 
PA Water License Class A, E

Jacques Gallant   
Gardner, MA 
MA Wastewater Treatment  
Grade 6-C FULL

Keith Harpe  
Boise, ID 
Drinking Water Operator Distribution 
Operator-In-Training

Theodore Holod   
Toms River, NJ  
Certified Public Accountant

Craig A. Johnson   
West Basin, CA 
CA Electrical/Instrumentation Grade 4

Gerasimos Kodopidis  
Toms River, NJ  
NJ T3 Water Treatment

Michael Leahy  
Hyannis, MA  
MA T2 Water Treatment 
MA D3 Water Distribution 
NJ T2 Water Treatment

Cory Long  
Toms River, NJ 
NJ W1 Water Distribution and  
NJ T1 Water Treatment

Mark Mertes  
West Basin, CA 
CA Wastewater Treatment Grade IV

Leo Morolla 
Rahway, NJ 
NJ W1 Water Distribution

Harry Ocasio  
Hackensack, NJ  
Associate Professional in  
Human Resources

Jaime Patriarca  
Paramus, NJ 
Property Administrator Certificate

educational achievements
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SUEZ is pleased to announce the Licensed Operator Recognition 
& Development Program. This program is designed to motivate, 

encourage and develop employees to obtain licenses in both 
the water and wastewater fields. For more detailed information  

please contact the HR Employee Service Center at 1.877.303.3504.



SUEZ was selected as Top Project Winner at WEFTEC 
from Water & Wastes Digest for the City of Lebanon 
Authority Wastewater Treatment Plant project. SUEZ 
was a partner in one of the 12 water and wastewater 
projects selected for their work on the Nutrient Reduction 
Additions and Alterations City of Lebanon Authority 
(COLA) Wastewater Treatment Plant (WWTP) project, 
which included improving Chesapeake Bay water quality 
through reduced nutrient loads. SUEZ provided design 
and comprehensive engineering services to enhance and 
expand the COLA WWTP in Lebanon, PA, to comply with 
more stringent U.S. Environmental Protection Agency 
effluent quality requirements. m    

Congratulations to our colleagues for their extraordinary efforts. We’re proud of the excellent work you do 
on behalf of our customers, our company and the communities we serve.

recognizing outstanding achievement

Mudit Gangal (at right), product manager, biological for Treatment Solutions, accepted the award 
for Top Project Winner at WEFTEC from Water & Wastes Digest.

20

industry awards & recognition

For the second year in a row, SUEZ was ranked #2 and 
#10 of the top 30 all-environmental firms and top 200 
environmental firms respectively by Engineering News 
Record (ENR), which annually provides a comprehensive 
ranking of key environmental services players in North 
America, as well as break-outs of key market segments. 
SUEZ improved its rankings in three of these segments: 
#2 of the top firms by type of client in the state/local 
category (#3 in 2015); #3 in water treatment/supply (#4 
in 2015); and #6 in wastewater treatment (#9 in 2015).

The Jaffrey, NH operations was recognized by the New 
Hampshire Wood Energy Council for using wood pellet 
boilers to heat the wastewater facility. Wood pellet boilers 
function like oil and propane boilers but are considered to 
be advanced in functionality and low in maintenance.



Nabin Chowdhury, Christopher Desmottes, Denise 
Horner and Mudit Gangal of Treatment Solutions co-
authored the paper “Deammonification of Mesophilic/
Thermophilic Anaerobic Digester Centrate,” which was 
presented at the Virginia Water Environment Association 
WaterJAM.

Don Distante, director of planning and strategic projects, 
was a guest panelist on the topic of “Irrigation and 
Large Volume Water Use: Balancing Economic Interests, 
Conservation Efforts and Rate Impact” at the NARUC 
Conference.

Jay Surti, director of engineering, was a guest panelist 
on the topics of “Wastewater Infrastructure Long Term 
Planning” and “Water Resource Recovery Facilities” at the 
New Jersey Water Environment Association (NJWEA) 
Fall Technology Transfer Conference.

Keith Cartnick, senior director of water quality and 
compliance, presented on “The Flint Water Crisis and 
SUEZ Initiatives on Lead” at the New York Chapter 
National Association of Water Companies Fall 
Conference.

Alberto Quiroz, senior engineer, was a guest panelist 
on the topic of data collection and big data analytics for 
utilities and presented on “Implementing Data-Driven 
Planning Across the SUEZ Portfolio” at the Sustainable 
Water Infrastructure Management Conference.

Greg Wyatt, vice president & general manager, Idaho 
Operations, presented on SUEZ and our priorities and 
challenges at Leadership Boise.

Bill Prehoda, hydrogeologist, New York Operations, 
presented on Rockland County’s geology, hydrogeology 
and groundwater system at a Rockland County Water 
Quality Coordinating Committee board meeting.   m

Nabin Chowdhury, senior RDI engineer of Treatment 
Solutions, presented a paper on “Biological Nitrogen 
Removal from Gypsum Saturated Mining Effluent at Cold 
Temperatures” at WEFTEC. The paper was co-authored 
with Amit Kaldate, Brian McGovern, Keith Newton and 
Adriano Viera of Treatment Solutions. This same team 
co-authored the paper “Cold Climate Nitrification and 
Denitrification of Gypsum Saturated Mining Effluent,” 
which was presented at the International Water 
Conference.

industry papers & presentations
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As a company committed to sustaining the planet, we know that innovation and best practices are key to our 
success. As industry leaders, we recognize that it’s important to share our knowledge with others who are 
also trying to protect public health and preserve natural resources.  Here’s a roundup of employees who have 
shared their expertise by writing articles or making presentations at industry forums.

the resource   
4TH QUARTER 2016

Bill Madden, (center) director of of external affairs, 
New York Operations, was a guest panelist on the topic 
of “How to Grow Your Business through Social Media”  
at a Rockland Business Association Marketing 
Council event.



In keeping with our environmental preservation commitment, this publication  
was printed on paper containing at least 10% post consumer fiber.  

E

are you ready?
Wastewater can be a valuable primary source of water  
for farmers and companies in drought-plagued areas.  

Operating plants like the Edward C. Little Water Recycling 
Facility in California, SUEZ is able to provide a second life 

for wastewater, producing five different grades of recycled 
water that are ideal for agricultural and industrial use. 

 
learn more at suez-na.com

ready for the resource revolution

on average each person
produces 70 gallons
of wastewater daily.  
we can repurpose it.


