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SUEZ is one of the world’s largest water and wastewater service providers, and devotes 
global resources to create local solutions. The communities and clients we serve  
depend upon state of the art operational and management technologies that best  
meet their needs. We strive to provide flexible solutions that make it easier for 
municipalities to upgrade and install more efficient systems. In order to keep our  
wells working at peak efficiency, our rehabilitation systems are put in place to  
restore our wells to peak condition.
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smaller environmental  
footprint
SUEZ has developed an innovative key performance  
indicator tool to monitor and evaluate the efficiency of  
wells and well pumps, including power consumption of 
the well pump. An efficiently operat-ing well and pump 
combination will provide the most energy efficient use  
of a groundwater supply source.ce. 

our commitment to serving Rockland & Orange County communities

SUEZ operates 61 wells and two water treatment facilities 
in Rockland and Orange counties. Each month, operators 
evaluate the energy use and operational performance metrics 
of each of these sites, as well as the many booster stations, 
in order to optimize the overall system operation and select 
the most efficient pumps and equipment. As required by the 
state of New York, SUEZ completes comprehensive well and 
pump performance tests on all wells every three years which 
includes pump efficiency testing. Typically about a fourth of 
wells tested are found be prime for replacement and result in 
energy savings.

SUEZ has developed an innovative key performance indicator 
tool to monitor and evaluate the efficiency of wells and well 
pumps, including power consumption of the well pump. An 
efficiently operating well and pump combination will provide 
the most energy efficient use of a groundwater supply source. 
Within minutes, the web-based tool converts data regarding 

water levels, pumping rates, and power consumption into 
simple and easy to view graphs that show well and pump 
performance over time. Pumping rate and water level data 
are converted to “specific capacity,” which is the pumping 
rate divided by the water-level drawdown, in order to track 
well efficiency. Pumping rate, water level and pressure are 
converted to “total dynamic head” which is a measure of the 
well pump’s ability to pump water. Data is automatically  
plotted on the well pump curve to evaluate current  
efficiency of the pump.

As we continue these three year cycles of pump checks, 
we partner with the New York State Energy Research and 
Development Authority to secure funding to offset the cost 
of installing new equipment. Replacing or rehabilitating the 
pumps typically results in 10 to 30 percent energy reduction, 
creating a smaller environmental footprint and greener living 
for the community.


