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ready for the resource revolution

sharing our strengths!

SUEZ in North America diversity & inclusion stewardship report – 2017
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diversity & inclusion 2017 results

North America workforce 

Minorities represented 21% of  
the U.S. workforce

Women in management

Veterans represented 3.5% of the  
U.S. workforce

27% of senior executives serve  
on nonprofit boards

Spent over $20 million with U.S. diverse suppliers

Donated over  $531K in philanthropy to U.S. diverse organizations

77%  
male

23% 
female

26%
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Eric Gernath, CEO, SUEZ North America

sharing our strengths!
We at SUEZ in North America often speak of the 
Resource Revolution—the notion of conserving 
water and natural resources, recovering and 
recycling biowaste, and creating new sources 
of energy. There is another resource revolution, 
though: a human resource revolution—the notion 
that we are stronger, not weaker, because of our 
many differences.

The human resource revolution is the 
acknowledgment that we can only build a  
strong, sustainable future by sharing our 
strengths. Some building blocks seem to naturally 
align more easily than others, but none is more 
worthy than another. The human resource 
revolution is the acknowledgment that while we 
each may hold a different piece of the puzzle, we 
have but one goal: to build a company that serves 
and values our customers.

This report reflects on the progress we  
made in 2017 in improving the diversity of  
our employees and our suppliers.  While we  
continue to improve, we’re proud of the  
progress we’ve made and the fact that our 
employees and our company are held up  
as an example for others to emulate.

Sincerely, 

Eric Gernath 
CEO, SUEZ North America
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expanding our candidate pool
At SUEZ in North America, diversity and inclusion are neither accidents nor afterthoughts. We 
make it a priority to recruit from different candidate pools. In doing so, we improve our chances 
of finding the most qualified personnel and make ourselves more attractive to a greater range of 
present and future applicants.

“We want to bring in the most diverse perspectives, so that we can be as successful as possible. 
That comes not only from people with different ethnic backgrounds but different experiences,”  
said Kevin Tarantino, manager, talent acquisition at SUEZ in North America. Ethnic minorities  
represented 21% of SUEZ’ U.S. workforce in 2017. Women represented 23% of SUEZ’ U.S.  
workforce in 2017

In 2017, women represented about one-fourth of our workforce—and our managerial  
ranks! “These are phenomenal accomplishments in an industry that has historically been  
male-dominated, but there is still work to be done to achieve true parity. In 2018 we are seeing  
a positive shift in these numbers.  We will still continue to challenge stereotypes and bias,  
forge positive visibility of women and celebrate women’s achievements,” said Eric Gernath,  
chief executive officer.

 

“
“

I get to work in a vital, exciting field that is always growing, changing  
and innovating. My team and myself are part of change and  

the future of this industry. 

– Tracy Singletary, manager, systems maintenance and distribution
Jersey City Operations
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Judith Jordan knows that being a diverse 
company is not only the right thing to do,  
it’s the smart thing to do.

You see, each day on average, 630 people 
contact the call centers Judith oversees in 
Pennsylvania, Delaware, and Toms River, 
NJ. The callers run a diverse spectrum 
from various economic backgrounds, ages, 
genders and lifestyles. SUEZ is inviting to  
all customers. As an African-American 
woman, Jordan has always felt included  
at SUEZ.

“We have to be able to relate to our 
customers. If you don’t have that diverse 
atmosphere in the workplace, you won’t be 
able to do that,” said Judith, who has been 
at SUEZ for four years. But SUEZ does, and 
Judith gladly extends that inclusion to SUEZ 
customers. “It’s all about how I’m treated. 
It’s all about if the company hears me, 
understands me, and includes me.”

Judith Jordan   
manager, customer service 
Mid-Atlantic Operations 

closeup

Inclusion is paramount, even superior to 
diversity, she notes. “Sure, I want to work in a 
company where there is diversity, of  
course. But it wouldn’t matter to me if I  
came into a company where I was the only 
African-American. I want to be able to make  
a difference,” she said. 

In her role as customer service manager, 
Judith is responsible for the day-to-day 
operations of the call centers and for ensuring 
that employees and their supervisors are 
properly trained to handle all people and all 
subjects. That’s not easy because “customer 
service touches everything, whether it’s new 
service, water quality, billing, engineering or 
service, ” said Judith. 

In the end, diversity and inclusion makes the 
customer service unit stronger and more 
cohesive. “It’s more of a family environment 
here as our employee’s closely together every 
day. Everyone looks out for each other and 
provides assistance when needed.”
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engineering a future for women

SUEZ remains on the vanguard of hiring practices, particularly for women on STEM (Science, 
Technology, Engineering and Mathematics) career paths.

In 2017, SUEZ was a bronze-level sponsor of the Society of Women Engineers (SWE) annual  
conference in Rhode Island. SWE is an organization for colleges focused on bringing more  
women into the engineering fields, including the computer, mechanical, environmental and  
electrical sectors. During the event, SUEZ met with hundreds of women engineers. 

“The Society of Women Engineers event  expanded our outreach and candidate pool of female  
engineers,” said Kevin Tarantino, manager, talent acquisition, SUEZ in North America. “The  
conference also provides an opportunity to connect with other engineering schools that we want  
to partner with when we begin our engineering rotation program in New Jersey.”

SUEZ’ Engineering Rotation Program, which the company began six years ago in the Richmond, 
VA, facility has helped SUEZ increase and has helped SUEZ increase the number of its female 
engineers. Through the program, SUEZ hires four entry-level engineers and rotates them every 
six months into different departments at our Water Technology Solutions division. At the end of 
the two year term, the evaluations from each department are compared to the rotation engineer’s 
own evaluation and they are placed in a role that is mutually agreed upon. So far, SUEZ has hired 
10 female engineers through the program. SUEZ also draws female engineers through the United 
Negro College Fund (UNCF) corporate scholars program. 
“
“

Working for SUEZ is the first time I think my job matches my values and 
what I want to be involved in. It gives me a lot of drive and I see that  

drive in more and more of the people we recruit. It resonates  
with a lot of people in SUEZ. It’s one of our strongest assets. 

 
– Karine Rougé, global leader services
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Emily Nealon, a civil engineering student 
at Manhattan College, has completed two 
internships at our West Nyack Operations 
and began a third session with SUEZ in June 
2018. The experience has paid off for both 
Nealon and SUEZ: In the summer of 2017, 
Nealon investigated non-revenue water 
accounts, shut them down, and saved the 
company $6,000.

It’s a win-win for SUEZ and Nealon. SUEZ 
has a lead on recruiting woman engineers 
in a predominantly male job-sector, and 
Nealon gets to pursue her passion for 
engineering. “My whole life I liked math 
and science,” she said. “They’re my two 
favorite subjects.” Nealon, who doesn’t 
have any engineers in her immediate family, 
first considered engineering after taking 
aptitude tests in high school. “All the tests 
said I’d be good at engineering.”

When she enters her senior year in 
2019, Emily plans to concentrate on 

Emily Nealon   
UNCF Corporate Scholars 
Engineering Intern    
West Nyack, NY Operations 

closeup

environmental engineering. She’ll even be 
eligible to take graduate-level classes.  
That will enable her to complete a master’s  
degree in civil engineering in one year. 

So, how did Emily get started down this path? 
Just after she graduated Albertus Magnus  
High School in 2016, a family friend told  
Emily of internship opportunities at our  
West Nyack, Operations. “I went to talk to  
him, and he told me about civil engineering,  
so I would know what to expect. He also  
told me about internships at SUEZ and  
the United Negro College Fund (UNCF)  
Corporate Scholars program.” She  
applied right away.

The SUEZ UNCF Corporate Scholars  
program provides selected candidates a  
paid internship at a SUEZ facility. 2018   
will be Emily’s second year participating  
in the program.

Learn more about the UNCF Corporate 
Scholars program, on page 8
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enabling dignity and employment
In 2017, SUEZ was preparing its early 2018  
participation in the Bergen County Transition  
Fair, an annual event sponsored by the NJ  
Department of Labor for people with  
developmental disabilities. The Transition  
Fair is designed to help students with all  
levels of disabilities prepare for their transition  
to adult life. SUEZ, one of more than 70 vendors, 
was joined by representatives from state and 
county agencies, including the Division of  
Developmental Disabilities, the Division of  
Vocational Rehabilitation Services, Bergen  
County Office of Disability Services, and  
Bergen County Workforce Center.  

SUEZ also participates in the Bender Virtual  
Career Fair, managed by Bender Consulting  
Services, of Pittsburgh, PA. The Virtual Career  
Fair provides an opportunity for employers and  
job seekers with disabilities to connect online  
and network from the convenience of their  
homes or offices. 

ETHNIC MINORITIES
SUEZ recruits ethnic minority applicants through 
active participation in job fairs and educational 

non-profit organizations. These include the Asian 
MBA Career Expo, held annually in New York, and 
the Annual Asian Diversity Career Expo, which 
draws candidates for bachelor’s and master’s 
degrees in science, information technology, and 
engineering. SUEZ also operates an annual SUEZ 
Corporate Scholars program in conjunction with 
the United Negro College Fund. SUEZ provides 
selected candidates with a paid internship at a 
SUEZ facility.   

The UNCF program, supported by the SUEZ North 
America Foundation, provides a $5,000.00  
scholarship for the academic year, for each  
scholar. SUEZ Corporate Scholars program, 
working with UNCF, provides opportunities for 
underrepresented minorities and women. The  
internships are offered at various locations  
including but not limited to: Paramus, NJ;  
West Nyack, NY; Harrisburg, PA; Wilmington, DE; 
Richmond, VA; Nassau, NY; West Basin, CA; and 
Pasadena, TX. Each candidate must meet specific 
academic criteria, go through the SUEZ hiring 
process and is assigned a project related to their 
department.  At the end of their internship, they 
are expected to present on their project outcomes, 

The 2017 SUEZ Corporate Scholars
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enabling dignity and employment

“

“You don’t need to have a four-year degree to have a career. 

–  Kevin Tarantino, manager, talent acquisition SUEZ in North America

as well as what they have learned from their  
internship. The audience for these  
presentations includes key project staff  
and senior leaders at  SUEZ.  

ALTERNATIVE CAREER PATHWAYS
SUEZ participates in Military Officers Job  
Opportunities, or Military MOJO for short. The 
program hosts several career fairs across the 
country each year. In 2017, SUEZ participated 
in an event in Philadelphia. SUEZ also partners 
with Rutgers University’s Office of Veteran  
and Military Programs and Services (OVMPS) 
located in New Brunswick, NJ. The OVMPS  
designs programs to assist its students 
succeed in their academic pursuits at the  
undergraduate and graduate level and  
ultimately, find employment after graduation.  

In 2017, SUEZ also began exploring ways to 
draw candidates from vocational and technical 
career paths for careers in utilities, electrical, 
skilled trades. Those efforts bore fruit in May 

2018 when SUEZ co-sponsored the Choose 
Your Path: 21st Century Career Information
Event with Verizon and PSE&G at Bergen  
Community College. “Participating in that  
event helped us reach a portion of the  
workforce that we might not otherwise reach,” 
said Kevin Tarantino, manager, talent acquisi-
tion SUEZ in North America. “In a lot of the 
communities we serve, there is a fair  
percentage of the population that is not college 
bound. We are educating students who are not 
college bound, so they are aware you do not 
need a four year degree in order to have a great 
career in the water and wastewater industries. 
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celebrating diversity

Each year, SUEZ in North America recognizes employees who pursue leadership positions in 
diversity, inclusion and fairness with the Bergis Mamudi Diversity and Inclusion Award. The award, 
was established in memory of our first Diversity & Inclusion director, Bergis Mamudi. She was 
a long-time SUEZ employee who advocated for diversity and inclusion in the workplace. Bergis 
would be proud of this year’s candidates, whose exemplary behavior incorporates diversity and 
inclusion principles within our communities and work environments.

In 2017 the Bergis Mamudi Diversity & Inclusion Award was presented to a SUEZ team in  
Rockland County, NY, who worked closely with students at Hudson Valley P-Tech, a small science,  
technology, engineering and math (STEM) high school. The Rockland County team served as 

Bill Parco and Matt Brenner serve as mentors for students from Hudson Valley P-Tech, a small STEM based  
high school in Rockland County, NY.
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“

“

One of the unique aspects of the P-Tech program involved inviting the  
students to help find a solution to a real problem faced by SUEZ. 

– Paula McEvoy, director of engineering 
Rockland County Operations

student mentors, guest lecturers  and hosted visits to the Lake DeForest Water Treatment 
Plant. Hudson Valley P-Tech students come from at-risk environments and might not  
graduate without the personalized attention provided by the faculty and the school’s business  
partners. At the same time, they have expressed an interest in challenging STEM-related  
careers—essential to the water industry. 

With guidance from Bill Parco, Geographic Information System (GIS) lead, and his colleague,  
Matt Brenner, GIS specialist, the students met weekly for one semester and were given a  
challenge: Devise a better GIS method to help SUEZ identify and prioritize critical customers. 
While GIS system can identify specific addresses impacted by an outage, they cannot identify  
critical customers (hospitals, nursing homes, schools, etc.). 

The students learned cartography and presented their experience, findings, and  
recommendations. For many, this was their first opportunity to work with a team, set  
goals, deliver a product, meet a deadline and make a public presentation. 

Other candidates for the 2017 Bergis Mamudi award included Sharon Williams, systems and 
vendor manager, procurement, for increasing supplier diversity in North America.  

Karen Norton, director of Accounts Payable, set up a day of teambuilding at Pony Power  
Therapies in Mahwah, NJ. Pony Power offers horse-assisted activities to children and adults 
with a broad spectrum of developmental and physical disabilities. 

Also nominated were Temple Ballard, vice president, technical direction, Water Technologies  
& Solutions and Kevin Tarantino, manager, talent acquisition for SUEZ in North America, for 
their successful efforts to recruit more women engineers through SUEZ’ Engineering  
Rotation Program. 
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on the job support
SUEZ’ support of women in the workforce doesn’t end with the offer letters it extends each year.  
 
In 2017, SUEZ continued its dynamic support through its Women’s Leadership Network, or WLN—one 
of four Business Resource Groups operated by SUEZ employees. “The WLN is very practical in its  
approach,” said Deborah Hummel, SUEZ claims specialist and past WLN leader.  

Its pragmatic approach features monthly Lunch and Learn workshops.  During a 2017 workshop,   
Karine Rougé, Global Leader, Services, stated, “As a woman in management, you are a minority. But 
because you’re a minority you are more receptive to the differences of others.” Rougé, a former  
Goldman Sachs investment banker who joined SUEZ in 2010, encouraged audience members to  
challenge themselves and face their fears. “When I move out of my comfort zone, that’s where I  
develop and learn. It’s an important thing. It’s OK to ask questions. OK to articulate what you want.”  

In September 2017, the WLN also co-hosted a panel with another SUEZ Business Resource Group, the 
United Veterans Network, (UVN). The distinguished panelists—Brigadier General Margaret Burcham 
(U.S. Army, retired), Major General David Morris (U.S. Army, retired), Major General Theresa Carter  
(U.S. Air Force, retired) and Brigadier General Stephen Joyce (U.S. Army, retired)—form the Board  
of Advisors for United Water Federal Services division of SUEZ. During the panel they discussed  
challenges and successes in their careers, as well as how to pursue federal water and wastewater  
contract opportunities. The panel was moderated by Mary Campbell, former vice president of  
business development and board member of WLN, and Joe Marano, director of talent development, 
Diversity & SUEZ Foundation. 

In September 2017, the WLN co-hosted a panel with the United Veterans Network, (UVN). The distinguished panelists  
included left to right: Major General David Morris (U.S. Army, retired), Brigadier General Margaret Burcham  
(U.S. Army, retired), Brigadier General Stephen Joyce (U.S. Army, retired) and Major General Theresa Carter  
(U.S. Air Force, retired) — who form the Board of Advisors for United Water Federal Services division of SUEZ.
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“
“An organization that brings different experiences, perspectives and 

thinking styles together is incredibly important. It is also important  
that our workforce is representative of the communities we serve.

 
 

– Joe Marano, director, talent development, diversity and  
SUEZ North America Foundation

as diverse as our customers
There have been more than a dozen landmark cases at the federal level that protect workers against 
discrimination. These include Title VII Civil Rights Act (1964), the Americans with Disabilities Act (1990), 
and the Age Discrimination in Employment Act (1969). For all their merits, such legislation mandates 
have one inherent flaw: They are reactive, not proactive. That is, they protect against discrimination,  
but they fail to promote diversity.

SUEZ in North America is proactive in its efforts to create a diverse workplace. Just as important,  
SUEZ works to promote an inclusivity—that is, an environment in that ensures all workers’ and  
customers’ viewpoints are given thoughtful considerations.

“I think the real power of diversity is to understand the people you’re serving, especially in an  
environment today where technology moves at a very fast pace,” said Eugene Anderson, senior  
director, Industry Relations and External Affairs. “From a business standpoint, I cannot imagine a  
company truly realizing its true potential without being diverse and inclusive. We need the diversity  
of perspective. The people we serve are far more diverse than they were 10, 15, 20 years ago. We,  
too, must be diverse.” 
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diverse supplier base

Building a diverse employee workforce is important for the success of our business. However, 
there is another aspect of diversity: suppliers. 

Supplier diversity is ensuring that a company’s supplier database reflects the communities  
in which it serves. This is achieved by certifying that qualified suppliers are given an opportunity  
to provide the best services and products at the best value, driving diversity into our supply chain.  
“At SUEZ, we consider supplier diversity an important element to our overall diversity program 
and are committed to searching for new ways to integrate it into our business practices,” said 
Sharon Williams, system/reporting manager with SUEZ’ supply chain management department 
and a Diversity Council member. “Whether it’s a small business, women-owned business,  
business owned by a person of color or by a disabled veteran, diversifying our supply chain is a  
business practice that provides economic growth as well as a competitive marketplace  
in which everyone benefits from better pricing and value.” 

by the end of 2017, our pool of approved diverse suppliers included:

Disadvantaged Business Enterprise                                                                 (5)

Historically Underutilized Business (HUB)                                                     (2)

Minority Business Enterprise                                                                            (69)

Small Business Enterprise                                                                                 (47)

Veteran Business Enterprise                                                                              (3)

Woman Owned Business Enterprise                                                                (91)
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“

“
We pride ourselves on being minority owned, but we pride  

ourselves just as much in regards to being a company  
that satisfies all of our customer needs.

– Kevin Naso
Choctaw-Kaul national account manager

SUEZ in North America recently signed 
with Choctaw-Kaul Distribution, a privately 
owned company run by its president  
Kenny Tubby, a member of the  
Choctaw Tribe. Although the company  
is headquartered in Detroit, MI, the  
Choctaw Nation is located on federally 
recognized tribal jurisdictional area 
comprising just over 10 counties in 
southeastern Oklahoma. 

Choctaw-Kaul  
Native American-owned company    
Detroit, MI 

case in point

SUEZ is proud to be a Choctaw-Kaul  
customer. Choctaw-Kaul supplies personal 
protection equipment, such as gloves and 
safety glasses, to SUEZ.  In 2017,  
Choctaw-Kaul generated more than  
$300 million in sales, employed about 350 
employees, operated six distribution centers 
and a manufacturing plant in Mississippi.  
Its inventory includes more than a  
half-million products.

by the end of 2017, our pool of approved diverse suppliers included:
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“
“ We drive diversity and inclusion in all facets of our business, in  

alignment with the goals of our organization.
 

– Michel Salas, senior vice president, chief information and digital officer 
Diversity Council Chair 

 
North America Headquarters 

461 From Road, Suite 400 • Paramus, NJ 07652 • 201-767-9300 • suez-na.com

diversity & inclusion goals
workforce
Recruit, develop and retain a workforce at all levels of the organization that reflects our communities,  
clients and qualified labor pool.

work environment
Provide a work environment where all employees feel included and engaged and show respect and  
appreciation for diversity.

customers

Improve customer service and drive market growth by understanding and reflecting the diversity of the  
current customer base as well as that of potential clients.

communities
Support the communities in which we serve by promoting philanthropic, social and educational programs 
that reach diverse customers.

suppliers
Develop a supplier base that is diverse and that demonstrates commitment to diversity within its own  
operations.


