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SUEZ is looking to increase internal collaboration 
and optimization, as well. Thanks to our corporate 
communications team, we’ll be able able to do just that  
on a new intranet site. The redesigned site will allow for 
easier navigation. They’ll flip the switch on that in October.

All this growth comes atop a solid foundation of existing 
contracts. The Jersey City Municipal Utility Authority 
(JCMUA) and the West Basin Municipal Water District has 
each agreed to continue their successful collaborations 
with us. For its part, the JCMUA agreed to extend its  
22-year maintenance and operations agreement an 
additional nine years to 2027, and West Basin Municipal 
Water District agreed to continue its successful 24-year 
maintenance and operations partnership for an  
additional two years.

Lastly, I want to extend a hearty welcome to Martin 
Falkenberg, who joined the executive management team 
in August as our new Senior Vice President of Human 
Resources and Environment, Health, Security & Safety. 
I am confident that Marty’s comprehensive human 
resources and operations leadership will help us focus  
on our mission to grow, collaborate and optimize.

Eric Gernath
CEO SUEZ North America

Dear Colleagues:  
 
Everywhere you look, we’re growing in size, technical 
sophistication and quality. It’s no wonder that our  
customer and partner base is expanding, and it’s no  
wonder Engineering News Record has named SUEZ North 
America as the leading all-environmental firm! 

The recent spate of good news comes as we make good on 
our Vision 2020 promise to grow, collaborate and optimize. 
In making good on those promises, SUEZ has agreed to sell 
20 percent of our Utility Operations to PGGM, a major Dutch 
financial management firm. As you can read in this issue 
of Resource, we’re doing this not because we have lost faith 
in the Utility Operations. Quite the contrary. The agreement 
with PGGM will help us accelerate customer centric  
Smart Utility projects to improve service reliability  
and water quality.

And speaking of smart investments, SUEZ is showing its 
collaborative bent by partnering with smart technology 
solutions provider Aclara to offer clients packaged services 
that include the installation of AMI meters, database 
management and billing. 

CEO message
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SUEZ business advances bring  
Vision 2020 into focus

SUEZ in North America is making good on its Vision 2020 promise to grow, collaborate and optimize.

In July, SUEZ agreed to sell 20 percent of its Utility Operations to PGGM, a major international player in financial 
management. Based in Amsterdam, The Netherlands, PGGM provides services in pension management and oversees 
assets worth approximately $250 billion.

The agreement with PGGM strengthens Utility Operations’ investment capabilities, accelerates customer-centric  
Smart Utility projects and expedites investment in underground pipes to improve service reliability and water  
quality. “Utility Operations will be able to reach its full potential through increased capital investments,” said CEO  
Eric Gernath. “We will drive new efficiencies, lower the cost of operations and target additional ‘tuck-in’ opportunities  
to supplement strategic growth.”

The PGGM deal does not include the Environmental Services or Advanced Solutions divisions and is subject to  
regulatory approval, which is expected to take up to 12 months. 

But Environmental Services and Advanced Solutions do have their role in fulfilling a key Vision 2020 goal: collaboration. 
When Vision 2020 was first unveiled, SUEZ foresaw that the two business units would ultimately offer a packaged suite  
of innovative services and they are doing just that. In Ohio and Alabama, SUEZ is showing its collaborative bent by 
partnering with smart technology solutions provider Aclara to offer cities in those states innovative packaged services 
that include the installation of advanced metering infrastructure (AMI) meters, database management and billing. 

In both cases, the offers are only in the proposal stage. Nonetheless, the bids offer concrete details of how these 
business lines work together and how municipal clients will benefit from SUEZ’ technology and breadth of services. 
Indeed, Advanced Solutions operates 19 service centers nationally and maintains more than 650,000 meters, including 
more than 225,000 meters on the AMI system. Partnered with Environmental Services, the ES-As division is poised  
for growth.  m

“Utility Operations will be able to reach its full potential through increased capital  
investments. We will drive new efficiencies, lower the cost of operations and  

target additional ‘tuck-in’ opportunities to supplement strategic growth.”
 

 — Eric Gernath, CEO SUEZ North America
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new intranet set to launch  
in October
Finding anything on the company intranet has long felt like finding a needle  
in, well, a stack of needles. That is set to change on Oct. 15, when SUEZ in  
North America debuts a newly designed—and easier to navigate—intranet. 

The look and feel of the new intranet mirrors SUEZ’ global site in Paris but 
showcases information specific to North American operations. 

Gathering that information was a huge collaborative effort, said Rich Henning, 
senior vice president, Communications. “The intranet touches every department. 
Everyone uses the intranet for one reason or another,” he said. So, we  
worked with every department to make sure they were represented on  
the intranet, he said.

The new intranet is more visual and better indexed. So, it will be far clearer on 
the intranet’s landing page how to navigate the site. “When we first designed our 
intranet, it was a great resource for employees to find everything they needed: 
documents, forms, North American company statistics and information,” said 
Henning. “That’s really why we called it The Resource.”

But over time numerous ad hoc additions left the old intranet disorganized.  
“So when people would turn to their co-workers and ask for a file, they would be 
told to look on the intranet. Once there, they really had to know where to look if 
they had any hopes of finding it,” said Henning. On the new site, once you are on 
the appropriate department page, you can do a search within that department to 
find what you are looking for. So, say you’re looking for an EHS&S document. You 
would go to the EHS&S page on The Resource and then type what you want in the 
search bar.

The evolution of our intranet has been a long process, a year in the making. 
All of the M&S departments and everyone involved in this project truly worked 
collaboratively to build something that our employee base will find useful and 
valuable. And, the site will continue to evolve over time and more information 
will be added. “But we’re starting out light years ahead of where we were,”  
concluded Henning.  m

better collaboration
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The look and feel of the new intranet mirrors SUEZ’ global site in Paris and is easier to navigate than ever before.

“It was a huge collaborative effort because the intranet touches every department.  
It will be far clearer on the intranet’s landing page how to navigate the site.”

 
 — Rich Henning, senior vice president, Communications



growing our company
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This city in northeastern Ohio recently faced some challenging news: High levels of trihalomethanes (THMs), 
a byproduct formed when chlorine reacts with naturally occurring organic material, such as leaves, were 
found in its drinking water supply. Fortunately, this dark cloud had a silver living, or rather, an epoxy one.

Alliance, OH gives ‘tanks’ for SUEZ

After finding the elevated levels of THMs, city officials contacted their local Advanced Solutions water system consultant 
Daryl Bowling, to perform a THM study. While he and his team did so, they noticed that Alliance’s three water storage 
tanks needed work. So, in addition to offering SUEZ’ in-tank THM removal service, Daryl suggested the tanks undergo 
rehabilitation and annual maintenance. 

City officials were initially leery. A previous contractor’s tank coatings lasted less than six years—far shorter than 
expected. But Daryl persuaded them by explaining how SUEZ’ storage tank asset management program will save  
the city money by bundling the costs of repair and ongoing maintenance.

One of three water tanks in Alliance, OH that were placed on SUEZ storage tank asset management program.  
In this photo, taken before work was begun, the tank is in need of interior and exterior rehabilitation.
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The work will take place over a span of three years, so that two tanks will always remain in use. Its scope includes 
blasting and recoating the exteriors of all three tanks; blasting and recoating the interior of one tank (the interior 
of the remaining tanks are still in good condition); annual inspections with detailed reports on safety sanitation, 
structures, security and coatings; periodic interior chemical cleanings and disinfections; and preventative 
maintenance after rehabilitation.

Well done, Daryl—and many tanks!  m

 

The renovation of the Alliance, OH tanks will take place over the next three years with one tank a year being renovated.  
Below, one of the tanks is shown after exterior rehabilitation.
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welcome aboard

Martin Falkenberg joins  
SUEZ in North America
Martin Falkenberg joined the executive management team in August as our new Senior Vice President  
of Human Resources and Environment, Health, Security and Safety. Martin succeeds Marie Waugh  
in this position.

Marty is an exceptional talent who will help our company 
as we grow and face new challenges and opportunities. 
He comes to SUEZ from Groupe SEB, a French company 
specializing in small domestic equipment, where he was 
Vice President of Human Resources. Prior to that, Marty 
worked in a variety of sales, business development and 
human resources positions for Nestle Waters.

He earned his bachelor’s degree in economics from 
the Wharton School at the University of Pennsylvania, 
his master’s degree in labor relations from Cornell 
University, and a Certificate of senior human resources 

leadership from UCLA’s Anderson School  
of Management. Marty has more than 25 years  
of experience and a proven ability to lead  
large-scale and dramatic change by transforming, 
motivating and developing teams and by  
successfully integrating processes and staff  
with business strategy. 

“I am confident that Marty’s comprehensive human 
resources and operations leadership will help 
us focus on our mission to grow, collaborate and 
optimize,” said CEO Eric Gernath.  m
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Chris Jacobs, left, Rhode Island operations manager, unveils a plaque honoring Neil Williamson, chief operator, right, 
during a ceremony for the new Sherman water Tank in South Kingstown, RI. Williamson was honored for his 40-year 
career with SUEZ.  
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new water tank dedicated to veteran 
Rhode Island operator

SUEZ dedicated a new one million gallon water 
storage tank that replaces and doubles the 
capacity of an existing tank in South Kingstown, 
RI. The $3.2 million project will improve 
reliability, water pressure and firefighting 
capability for the community.

At a time when there is concern about the state of our 
nation’s infrastructure, SUEZ is making significant 
investments to ensure our customers continue to 
have reliable service for years to come. During the 
past three years, we have invested over $7 million in 
infrastructure in Rhode Island. This includes water 
main replacements, improvements to wells and pumps, 
an office upgrade and the tank replacement.

The new Sherman Water Tank was dedicated to  
Neil Williamson, chief operator for Rhode Island 
Operations, who has been an employee for nearly 40 
years. “Neil’s professionalism and dedication to the 
customers in our community is unsurpassed,” said 
Chris Jacobs, manager, Rhode Island Operations. “He 
has set the bar high for all of us who work in the water 
industry. We are very proud to dedicate this tank in 
recognition of his service,” added Jacobs.

The larger capacity tank will help improve service, 
particularly in the summer months when water usage 
is high. The tank is constructed of “glass-fused-to 
steel” technology. It is essentially corrosion free, 
requires substantially less maintenance and reduces 
the need for the tank to be removed from service for 
routine upkeep.  m

Photos courtesy of Michael Derr. 
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customer centricity

coast to coast, SUEZ customers  
are coming back for more

Jersey City, NJ and West Basin Municipal Water District,  
in California, extend water service partnerships with SUEZ.

The Jersey City Municipal Utility Authority (JCMUA) 
and the West Basin Municipal Water District has each 
agreed to continue its successful contract, citing SUEZ’ 
technical expertise and cost-effectiveness.

For its part, the JCMUA agreed to extend its  
22-year maintenance and operations agreement for 
water services an additional nine years to 2027 for 
approximately $150 million. Under the new contract, 
which is projected to save the city $7.8 million over its 
lifetime, SUEZ will focus its support on infrastructure 
improvement projects and critical upgrades that support 
the city’s sustainability goals and are in line with 
JCMUA’s plans for the system.

“The demand to replace and update the aging 
infrastructure often requires technical capabilities that 
are not readily available,” said Jeremy Farrell, executive 
director of the JCMUA. “SUEZ has experts in every area 
of the water and wastewater infrastructure and the 
partnership has paved the way for the modernization of 
the Jersey City water system.”

When SUEZ and Jersey City entered into their public-
private partnership in 1996, it represented the largest 
one of its day. 

“We are honored to continue our partnership with the 
JCMUA,” said Eric Gernath, chief executive officer, SUEZ 
North America. “For over 20 years, SUEZ has brought 

Jersey City, NJ

West Basin, CA
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national and global knowledge to Jersey City, ensuring the 
availability of world-class solutions for the community. The 
safety and reliability of the City’s water system is  
our priority.”

SUEZ brought Jersey City into compliance with the U.S. 
Environmental Protection Agency’s Lead and Copper Rule 
and optimized the water treatment process to improve 
water quality for the 262,000 people it serves. Under the 
new agreement, which took effect May 1, SUEZ will install 
an automated meter infrastructure system that will help 
customers save money through better leak detection, 
improved billing accuracy and enhanced system reliability.

Meanwhile, West Basin Municipal Water District agreed 
to continue its successful 24-year maintenance and 
operations partnership for an additional two years. 
Under the new contract, which began June 1 and may be 
extended an additional six months, SUEZ will continue to 
operate and maintain the District’s Edward C. Little Water 
Recycling Facility in El Segundo, CA, and four satellite 
plants. The Edward C. Little Water Recycling Facility 
produces approximately 45 million gallons of useable 
water every day, conserving enough drinking water to  
meet the needs of 80,000 households for a year. 

“We greatly appreciate the confidence and collaboration 
that we share in helping to deliver superior service to the 
customers and clients of the West Basin Municipal Water 
District,” said Gernath. “In close cooperation with the 
West Basin Municipal Water District, we are dedicated to 
providing innovation and efficiency while distributing a safe 
and reliable supply of high-quality water to the West Basin 
clients throughout the greater Los Angeles community.” m

 

“SUEZ has experts in every area of water and wastewater infrastructure and the 
partnership has paved the way for the modernization of the Jersey City water system.”

Jeremy Farrell, executive director of the JCMUA



Margo Hodge
Years of service:  24 years 
Current role:  Administrative Manager
Location:  Laurel, MS

I am SUEZ

What does “I am SUEZ” mean to you? 
To me, “I am SUEZ” means providing exceptional customer service.  
The client and our customers are my top priority.  I believe that the 
success of our contract depends on the level of customer service we 
provide and the quality work that we do for our client. 

To grow our Company, it is important to … 
Continue to provide our expertise to our client and exceptional 
customer service to our customers.  Our reputation in Laurel can  
help us to grow in Mississippi and beyond.  

How do you continue to invest in your professional development? 
Over the last several years, I have been involved in the financials for 
our Laurel Operations.  I feel the more I can learn, the more valuable  
I am to SUEZ as an employee.  

What do you think you would be doing if you were not working  
at SUEZ? 
If I were not working at SUEZ, I believe I would be an accountant.   
I love budgets, financials and making everything balance!

How do you give back to the community you live/work in? 
I volunteer my services at Laurel Little Theatre.  We have at least four 
productions per year plus an annual “Kids Camp” and production by the 
children.  It’s another great way to see people that I haven’t seen in a 
really long time!

One of my most rewarding experiences so far has been (work  
or personal life)….
Oh, it has to be GRANDCHILDREN!  There is no greater blessing in  
the world!

12



 

Elsie Kitcher, PhD 
Years of service:  3 years 
Current role:  Water Quality Supervisor
Location:  West Nyack, NY

What does “I am SUEZ” mean to you?
I am SUEZ means to be a significant part of the global quest for 
sustainability and excellence in the water and wastewater industry.

 
What is most satisfying to you about the work you do?
Knowing that my work contributes to provide safe water daily to 
thousands of people.

 
At SUEZ, it is important to provide a high level of customer service.  
Who are your customers and how do you provide service to them? 
My customers are the people of Rockland, Putnam and Orange 
counties in New York. I ensure that the quality of the water they receive 
consistently meets and exceeds water quality standards of the state 
and federal regulatory agencies. To do this I coordinate monitoring 
(sampling, testing, analysis) of our systems, perform data analysis and 
trending (results reviewing and auditing) and work with colleagues on 
our treatment and distribution teams.

 
To grow our Company, it is important to … 
Forge better relationships with customers to understand and meet 
their needs, and be more innovative than the competition to give 
customers something our competitors cannot.

It is also important for all employees to have and understand the same 
vision, and to work diligently as a unit to achieve the vision.

 
How do you continue to invest in your professional development? 
Pursuing relevant certifications in the industry, enrolling in online 
courses in areas of interest and attending conferences, seminars  
and webinars. 

One of my most rewarding experiences so far has been…. 
Becoming a mother a few month ago.

13



Mohammed A. Abuker Edmonton, AB Equipment Operator Sorter
Steve D. Bernardino West Nyack, NY Superintendent Treatment & Supply, Satellite Operations Superintendent System Maintenance & Distribution
Paul Bowen Paramus, NJ Manager IVR & Contact Center Solution Manager, Customer Service

Justin I. Burg Jersey City, NJ Supervisor Operations Crew Leader

Douwe Busschops Paramus, NJ Director Customer Experience Manager Customer Service Improvement
Harshul D. Cacho Paramus, NJ SCM Senior Contract Analyst SCM Contract Analyst
Katharine M. Chludzinski Bayonne, NJ Maintenance Scheduler/Planner Administrative Coordinator
Carol Cronin Wakefield, RI Supervisor Revenue Integrity & Meter Supervisor, Customer Contact & Billing
Dennis Davis Jersey City, NJ Assistant Project Manager Senior Financial Analyst
Nancy Engelmann Paramus, NJ Corporate Insurance Specialist Insurance Coordinator
Ashley Faidley Middletown, PA Supervisor Customer Service Customer Service Representative
Eduardo Garcia Torrejon Paramus, NJ Vice President Financial Central & Corporate Finance Senior Director Financial Central & Corporate Finance
Jason Gregory Laurel, MS C&D Technician II C&D Technician I
Greg Griffin Swan Hills, AB Journeyman Instrument Technician Apprentice Instrument Technician
Jewels Hampshire Edmonton, AB Training Coordinator Equipment Operator
Nathaneal Hanaer Swan Hills, AB Thermal Operator 1 Pre-Treatment Operator 1
Dean Ingrey Edmonton, AB Superintendent Maintenance Maintenance Supervisor
Mark Janovic Hackensack, NJ Manager, Customer Service Customer Service Training Manager
Willie Johnson Laurel, MS C&D Technician IV C&D Technician III
Daniel Landerer Cedar Creek, NY Electrician II Maintenance Technician
John Lee Boise, ID Manager Transmission & Distribution Construction Coordinator
Jeromy Lewis Laurel, MS C&D Technician II C&D Technician I
Ritu Madan Paramus, NJ Senior Recruiter Recruiter
Arnoldo Martinez Burbank, CA O&M Technician III O&M Technician II
Matthew Martorano Paramus, NJ Senior Training Specialist Training Specialist
Joseph H. Meyer Toms River, NJ Regional EHS&S Manager Manager Operations
Mary Ann R. Michaelson Boise, ID Lead Customer Service Representative Customer Service Representative
Thibaud Millet-Barbe Bayonne, NJ Assistant Project Manager Project Engineer
Edward L. Moody Scotland Neck, NC Public Works Crew Foreman O&M Technician
Derek G. Nelson Swan Hills, AB Maintenance Manager Superintendent Maintenance
Tarris Newell Laurel, MS O&M  Technician II O&M  Technician I
Jeffrey S. Priest Gardner, MA Assistant Project Manager O&M  Technician IV
John Reger Hackensack, NJ Manager Workforce Managment & Operations Support Project Manager
Christopher Retty Haworth, NJ Regional EH&S Manager Manager Production Support
Joey Rogers Laurel, MS C&D  Technician IV C&D  Technician III
Barbara Sapp Bayonne, NJ Senior Customer Service Representative Customer Service Representative
John A. Scheffers Portage, MI O&M Supervisor Assistant O&M Supervisor
Jessica Sirico Paramus, NJ Training Specialist Learning & Diversity Coordinator
Gregory B. Smith Laurel, MS O&M  Technician IV O&M Tech I
Michael P. St. Pierre Pawtucket, RI Assistant Project Manager Operations Specialist
Justy Thomas Boise, ID Human Resources Generalist Human Resources Specialist
Marshall Thompson Boise, ID General Manager Director Operations
Willie Ulmer Laurel, MS C&D  Technician II C&D  Technician I
Patrick Valentine Huber Heights, OH O&M  Technician II O&M  Technician I

Name Location New Job Title  Previous Title

employees on the move
recognizing outstanding achievement
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educational achievements
Jonathan Arneth  
Mohawk Valley, NY  
RI Water Treatment Level IV

Jeffrey Brentnall  
Jersey City, NJ  
Water Distribution W1 License

Eddie Bristow  
Martin County, NC  
Water Treatment Facility Operator 
“A-Well”

Brian Cassel  
Huber Heights, OH  
Wastewater Collection II Certification 

Vincent Cautero  
Highland, NJ  
Water Distribution W3 License

Michael Collins  
Alpena, MI  
Water Operator F-1, S-2 Certification

Alberto Flores  
Burbank, CA  
Inspector Grade 1 Certification

Dennis Flores  
Holyoke, MA  
Wastewater Grade IV License

Michael Glowinski  
Alpena, MI  
Waterworks System Operator F-2, S-1

Antonio Gorham  
Enfield, NC  
Collections Operator Grade I

Felicia Highsmith  
Richmond, VA  
SHRM Certification

Kim Hoffman  
Mohawk Valley, NY  
RI Water Treatment Level IV

Dominick Iwasinski  
Springfield, MA  
Collection Systems Operator Grade IV

Richard Kroll  
Alpena, MI  
Water Operator F-2, S-2 Certification

Andrew Lam 
West Basin, CA  
Wastewater Treatment Plant Operator 
Grade III Certificate

Michael Le  
Sturgeon Bay, WI  
Wastewater Operator Solids Separation

Andrew Lee  
Burbank, CA  
Mechanical Technologist Grade I

Megan Lynch  
Rockland, MA  
Certified Operator Grade 6-C

Arnoldo Martinez 
Burbank, CA 
Wastewater Treatment Plant Operator 
Grade III Certificate

Hetal Mistry  
Paramus, NJ  
MBA - Business Analytics

Patrycja Moszczuk  
Paramus, NJ  
MBA Degree

Matthew Nolen-Parkhouse 
Springfield, MA  
Wastewater Grade 7 Certification

Alexandra Noriega  
Kearny, NJ  
Water Distribution W-I License

Patrick O’Connor  
Springfield, MA  
Collection Systems Operator Grade II

Oswaldo Pedrosa  
Holyoke, MA  
Wastewater Collection System  
OIT Certificate

Marc Quijano  
West Basin, CA  
Laboratory Analyst Grade 4

Jodi Rass  
Sturgeon Bay, WI  
Distribution and Groundwater  
Grade I Certification

Kyle Sheehy  
Sturgeon Bay, WI  
Wastewater Operator Solids Separation

Jonathan Shelby  
Laurel, MS  
Wastewater Treatement 
Class II Certification

Gregory  Smith  
Laurel, MS  
Wastewater Collection II Certification 

Jason Swain  
Holyoke, MA  
Wastewater Laboratory Analyst

Joseph Thaxton  
Martin County, NC  
Water Distribution Operator

Marshall Thompson  
Boise, ID  
Drinking Water Treatment  
Operator - Class I

Cody Watkins  
Ramseur, NC  
Water Treatment Facility Operator 
C-Surface

Jeffrey F. Van Meter Huber Heights, OH Operator in Responsible Charge O&M Technician II
Joshua C. Walker Edmonton, AB Overnight Shift Coordinator Plant Operator III
Katherine A. Whartnaby Highland, NJ EHS&S Compliance Specialist I Operations Assistant
Terri-Lynn Wilkinson Edmonton, AB Shipping/Receiving Coordinator Customer Service Representative
Richard H. Williams Newport, RI Assistant Project Manager Maintenance Scheduler/Planner
Michael Wilson Boise, ID Senior Financial Analyst Financial Analyst
Andrew Wolff Laurel, MS C&D  Technician IV C&D  Technician III
Greg P. Wyatt Paramus, NJ Vice President & Chief Operating Officer, Utility Operations General Manager
Marien Zanetti Edmonton, AB Manager Operations Production Manager
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Congratulations to our colleagues for their extraordinary efforts. We’re proud of the excellent work 
you do on behalf of our customers, our company and the communities we serve.

industry awards & recognition

Gary Timmer, manager environment, health, security  
& safety received a credential from the Board of Certified 
Safety Professionals. Gary is now a Board Certified 
Occupational Hygiene and Safety Technician.

Keith Kolkebeck, director technical services, pictured at 
left and Shane Lim, GIS manager, Idaho Operations, were 
honored with a 2018 Special Achievement in GIS Award 
from ESRI. 

West Basin Operations in California received the 
prestigious 23rd Annual Achievement of Excellence 
in Procurement® Award for 2018 from the National 
Procurement Institute. Additionally, West Basin 
Operations received a perfect score on the State Water 
Resources Control Board (SWRCB) Environmental 
Laboratory Accreditation Program Proficiency  
Testing Study.

The Michigan Water Environment Association (MWEA) 
has recognized SUEZ’ Butman Township Operations 
with its Health and Safety Award in a Small Facility. 
Pictured left to right are Brian Owens, SUEZ project 
manager; Kathryn Yusko, MWEA event planner; and 
Geoff Hobin, SUEZ operations specialist.

SUEZ North America has been named as the leading 
all-environmental firm according to a survey by 
the publication Engineering News Record (ENR).  
ENR also rated SUEZ tenth overall in the Top 200 
environmental companies category.
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As a company committed to sustaining the planet, we know that innovation and best practices are key to  
our success. As industry leaders, we recognize that it’s important to share our knowledge with others  
who are also trying to protect public health and preserve natural resources.  

Matt Brenner, GIS specialist, presented on “Leveraging 
GIS to Combat System Leaks” at the AWWA New  
York Section. 

Paul Treloar, water quality product manager, presented  
on “Ice Pigging, Advanced Pipe Cleaning Technology”  
at the Rural Water Association conference in  
Carson City, NV.

Bill Madden, and Chelsea Wulff, presented on “Solution 
Track- SUEZ Customer Conservation Program in New 
York” at the ICMA annual conference.

industry papers & presentations

James Willson, biosolids project manager, presented  
on “Optimizing Biosolids Management Cost and  
Circular Economy” at the Annual KWEA/KsAWWA  
Joint Conference. James also presented on  
“Dewatering Efficiency Improvements and Biosolids  
Dryer (Low Temp Class A Generation)” at the Virginia 
WaterJAM Conference.

 
Gerard P. Moreno, P.E., New York Operations presented on the “Storer Avenue Main Replacement Project” at  
the AWWA New York Tifft Symposium.



a more sustainable future starts today

  turning  
global knowledge   
 into local
solutions

ready for the resource revolution

Natural resources are becoming scarcer as demand rises. We are designing and implementing innovative solutions to take on these challenges by developing 
access to resources, protecting these resources, optimizing their use and producing new ones. This is how SUEZ is helping to secure a resourceful future. 
 
Our smart utility network is recognized for customer enhancements around the world, especially in North America, where over 200,000 digital water meters 
have been brought online, offering significant benefits for customers. In Canada we help the City of Edmonton divert up to 60 percent of its household waste 
from landfill through recycling and composting. In Southern California we are helping to preserve drinking water supplies by recycling wastewater for use in  
a wide variety of commercial and industrial applications.  

As a single, global force driving the next generation of resource management, SUEZ sees revolutionary thinking as key to our future. Our worldwide research, 
operations and technical network deliver impactful local solutions to municipalities and businesses of every size. And in North America, our customers see  
the importance of innovation every day.


