
building a  
  sustainable  
future for

SCOPE OF OPERATIONS
Water treatment and distribution; operation and maintenance 
of two water treatment plants, more than 1,000 of water mains 
and 6,500 fire hydrants

POPULATION SERVED    300,000

West Nyack, NY

ready for the resource revolution

ACHIEVEMENTS
2015 New York Section AWWA Safety Award

2014 NAWC Annual Management Innovation 
Award for pilot program using recycled crush 
glass on a water main replacement project

SUEZ_8.5x11_Project_Flyer_WestNyack_Sept2016.indd   1 12/28/2017   2:17:17 PM



More than 300,000 people throughout Rockland County and 
a portion of Orange County depend upon SUEZ for clean, 
safe water. On average, we deliver 28.6 million gallons to 
them each day.

Meeting that demand is no small feat. The water is drawn 
from more than 60 sources—70 percent from groundwater 
wells and 30 percent from surface reservoirs—treated, and 
then distributed through 1,000 miles of water mains to reach 
all our customers in the service area.

All water is treated in either our Lake DeForest Water 
Treatment Plant or our Letchworth Water Treatment Plant. 
Before it reaches the tap, the water is treated to meet safe 
drinking water standards. We treat both groundwater and 
surface water to remove impurities and our lab regularly 
tests the quality of water before, during and after the 
treatment process. The specific treatment process differs 
depending upon whether the water is from our wells or our 
reservoirs.

The process at our Lake DeForest Water Treatment Plant in-
cludes traveling screens, aeration and filtration. At several 
steps, we treat the raw water with chemicals to aid in fil-
tration, clarification and to protect against microbiological 
contamination. 

the past and future of West Nyack’s water
Water delivered from our Letchworth Water Treatment Plant 
comes from any one of three reservoirs that are within the 
Palisades Interstate Park property. The treatment process 
employs conventional methods including chemical addition, 
mixing, flocculation, sedimentation, filtration, disinfection 
and corrosion control. The process is similar to the process 
used at Lake DeForest. 

All well water is treated with sodium hypochlorite for 
disinfection and polyphosphates for corrosion control. Certain 
wells receive additional treatment through granular activated 
carbon filtration, aeration and ultraviolet disinfection.

To deliver this clean, safe drinking water to our customers in 
Rockland and Orange counties, SUEZ brings to bear its global 
research and development, and our worldwide experience in 
operations and maintenance. Headquartered in Paris, SUEZ 
offers water treatment and advanced network solutions to 
16,000 industrial and municipal sites in North America, and 
provides drinking water, wastewater and waste collection 
services to 7.4 million people on a daily basis.

In addition to delivering clean drinking water to the residents 
and businesses of Rockland and Orange counties, SUEZ opens 
the door to a world of outdoor enjoyment through its Watershed 
Recreation Program. The program, which runs from April 1 
through November 30, enables our customers to enjoy the 
wooded lands surrounding our reservoirs for fishing or bird 
watching.

Project Headquarters
New York Operations
360 West Nyack Road
West Nyack, NY 10994
845-623-1500 
mysuezwater.com

North American Headquarters
SUEZ
461 From Road, Suite 400
Paramus, NJ 07652
201-767-9300
suez-na.com

World Headquarters
SUEZ
Tour CB21
16, place de l’Iris
92040 Paris La Defense Cedex
+33 (0)158 81 20 00
suez.com

contact
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SUEZ’ New York Operations
has played an important role in the growth 
and development of New York’s Rockland and 
Orange counties for more than 115 years. 
Now supplying water and service to more 
than 300,000 people, SUEZ continues to invest 
in the capital infrastructure and services so 
vital to that growth.
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