
building a  
  sustainable  
future for

SCOPE OF SERVICES
National Council for Public Private Partnerships’ 
Outstanding Project Award

AWARDS
Operations, maintenance and management of the city 
water system; customer service; billing, collection and 
payment processing. Management of 121 square miles of 
watershed; 11.3 billion gallons of reservoir water; 50-mgd 
filtration plant with a maximum capacity of 80 mgd;  
26-mile aqueduct; 330 miles of mains; 3,900 fire hydrants, 
6,150 valves and 38,000 meters.

POPULATION SERVED    262,000

Jersey City NJ

ready for the resource revolution
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The construction of Newport In 1986 marked the beginning of 
Jersey City’s renaissance. Ten years later, SUEZ and Jersey 
City entered into the largest U.S. water service public-private 
partnership of its day. 

Since then, the progress on both fronts has been impressive. 
More than $1 billion has been invested in the construction 
of 11 million square feet of offices, retail shops, housing and 
recreation facilities along Jersey City’s Hudson River esplanade. 
Plans are also in place to construct the tallest building in New 
Jersey, demonstrating the confidence developers have to meet 
the city’s growth demands for residents and businesses.

The city’s partnership with SUEZ has been praised nationally for 
its accomplishments that include:

•  implementation of a beneficial reuse sludge disposal program 
within the first 90 days of signing the contract

•  implementation of an asset management system

•  restoration of a treatment plant’s standby power

•  introduction of a corrosion control program, which brought 
the city into compliance with the Environmental Protection 
Agency’s Lead and Copper Rule

•  capital improvements including new valves on filters, new 
filter media, new wash water tank, new SCADA system and 
water main rehabilitation and renewal

•  optimization of treatment process to improve water quality 
and maintain regulatory compliance

the past and future of Jersey City’s water
These accomplishments are even more impressive given the 
enormity of the Jersey City system, which provides 45 to 50 
million gallons of water a day to 262,000 people.

SUEZ’ continued success prompted Jersey City to renew and 
extend their contract for 10 more years in April 2008. Under the 
contract, SUEZ is responsible for the operation of the entire Jersey 
City water system, including maintenance and management, 
while the Jersey City Municipal Utilities Authority maintains sole 
control over water use charges billed to customers.

The partnership has proven to be an economic watershed for 
Jersey City. Since the start of the contract, SUEZ has helped the 
city save at least $40 million. In addition, improved metering 
and billing processes have enhanced the city’s collection rate by  
45 percent to 99 percent (without a rate increase) through 2015. 

SUEZ has also maintained a strong presence in the Jersey 
City community, having partnered with such organizations 
as WomenRising, Jersey City Summer Internship  Program, 
Rebuilding Together Jersey City and the Cal Ripken, Sr. 
Foundation.

Today, as the city continues its rebirth, ongoing maintenance and 
operational challenges remain; fortunately, SUEZ has been able 
to meet those challenges again and again. The company is proud 
to be part of the rebirth of Jersey City and looks forward to its 
continued role in improving the city’s economic growth.

Jersey City’s future and water supply are clearly looking good – 
thanks to SUEZ.

Project Headquarters
Jersey City Operations 
640 Greenbank Road
Boonton, NJ 07005
973-334-0409 
mysuezwater.com

North American Headquarters
SUEZ
461 From Road, Suite 400
Paramus, NJ 07652
201-767-9300
suez-na.com

World Headquarters
SUEZ
Tour CB21
16, place de l’Iris
92040 Paris La Defense Cedex
+33 (0)158 81 20 00
suez.com
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Things have never  
        looked brighter
in Jersey City. The morning sun now glimmers 
off the steel and glass of Goldman Sachs’ new 
2.1-million-square-foot Hudson Street campus. 
Newport, the city’s evolving 600-acre waterfront 
community, is brimming with life. And – thanks  
to SUEZ – the water service is better  
than ever.
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